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ABSTRACT 

This Study was initiated by Florissant Valley 
community College and conducted by systems Development Corporation to 
determine the priority of educational/information needs of three 
targe ; groups: vomen, blacks, and older Americans. Among the aims of 
the project vas the identification of existing constraints on 
community access to sources of information and assistance, such as 
public agencies. Transportation problems for the target population of 
project CIRCLE were also investigated, since the college is not 
served by public transportation. Community desires were surveyed to 
determine possible course interest, site selection, class 
programming, and preferred instructional modes. A primary need for 
legal and consumer information tfas identified, statistical 
presentation of data is broken into male and female populations, 
black and white populations, and by age groupings. Problems 
encountered during the course of the project, methodology, and data 
analysis are presented in detail. Tables and charts representing the 
data collected are included. (AH) 
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Foreword 



The SDC staff who worked on the CIRCLE Project was comprised of both 
regular employees and outside consultants* These individuals were: 

Donald V. Blacky Project Manager 

Alan J. Cohen 

Linda Harris 

Emory H. Holmes 

Raymond Jessen 

Arthur Teplitz 

Jane Watson 

Zivia Wurtele 

We wish to thank the CIRCLE staff at i lorissant Valley Community 
College for their help in all aspects of the project.. Our thanks 
also# to SDC project secretary Bet'^y White. 

Readers of this report are cautionud to refer to the survey qu»:gStion- 
naire whenever interpreting statistical data derived from the survey. 
This is because many of the questions allowed for ma tiple responses; 
in such cases f total number of r ^spon^es rather than respondents were 
counted. 

Additional caution is necessary with respect to the number of valid 
responses to any question. That total varied from question to question 
for a number of logical reasons. For example, in some instances # more 
than one response was made ':^:> a question that allowed for only o ne 
response. Such responses c>ro^ naturally^ invalid. Other instances 
involved certain series of questions which were only to b^' answered by 
some of the respondents. For example^ a respondent may have answered the 
first question in the setles negatively; in such cases tl^ interviewers 
were expected to s'-ip the ibsequent questions in that seties. But in 
fact^ sometimes they did not, and the respo».dent answer-^ such questions 
as if he/she had answered the first question in the series affirmatively. 
In such cases where both che first question and the subsequent questions 
are marked, when only one or the other should h-^ marked # there was no 
way to identify the incorrect rcspon *-inco it was impossible to 
eliminate such incorrect responses , all answ^.*s were counted and analyzed. 
Thus, no attempt can be made to verify r.e consistency of the sum total 
of responses in sequence. 
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INTRODUCTION 

This is the final report on the work performed by SDC, for Florissant 
Valley Community College, on Project CIRCLE. SDC v?as responsible for 
the following series of tasks: 
1. Prepare the research design 

a. Analysis of census data 

b. Prepare statistical design 

c. Determine the data to be collected 



2. Sampling Design 

3. Survey Instrument Development 

4. Survey Staff Selection and Training 

5. Data Collection and Proc^sssing 

a. Preparation and pre-testing 

b. Supervision of data gathering 

6. Analysis and Reporting of Collected Data 

An explanation of what is covered by each of these task labels is contained 
in the proposal (SDC proposal 73-522, 9 October 1972). The remainder 
of this report sets forth the results of our work on the final task and 
consists of: 

II. Project History and Methodology 

A. History 

B . Methodology 

1. Sampling Design 

2. Survey 

3. Data Processing 

III. Data Analysis and Interpretation 
IV. Recommendations 



PROJECT HISTORY AND METHODOLOGY 
A. HISTORY 

SDC's part of Project CIRCLE got under way during the week just prior 
to Thanksgiving, 1973, at a meeting held at Florissant Valley 
f.-ommunitv College. During the three days of this meeting the joint 
project staffs exchanged views on project goals, working schedules, 
and methodoloav. Even thouqh there were sone initial difficulties 
involvina the actual contract between SDC and FVCC, work proceeded. 
The project's consultant on the sampling plan, Dr. Ravmond Jessen, 
provided a proposed sampling plan methodology which, after considerable 
discussion, was accepted bv FVCC. Dr. Jescen's plan and explication 
thereof is discussed in Section 2, below. 

The first draft of the survey questionnaire, prepared by SDC, was sent 
to FVCC for review during the second week of January 1973. SDC's staff 
spent several days at FVCC resolving problem areas concerning the 
questionnaire. The final version of the questionnaire contained 152 
questions, end took approximately 45 to 50 minutes to administer. 

Since the format of the questionnaire proved to be an aspect of the 
project frauqht with problems, some explication is necessary. A number 
of forms and recording media were considered. 

In the contract, data processing was specifically excluded from SDC's 
area of responsibilitv. Furthc, CIRCLE staff at FVCC was small and 
lacked the time to perform the first step in data processina, the 
transcription of questionnaire responses from answer booklets to punched 
computer cards. As a result, it was decided to utilize a computer for 
this step bv usinq answer sheets that wore optical Iv scanable by a 
computer. In addition to saving time, this technique would minimize 
the introduction of errors during the transfer of responses from answer 
sheets ♦■o conouter cards. However, the use of optically scanable answer 



sheets required that the interviewers take great care in raarkina 
down the responses in the correct boxes on the special answer 
sheets. Some of the interviewers had problems with this format 
since it was new to them and because of the special care it required. 

Following the preparation of the interview package, interviewers were 
selected and trained. Two groups of interviewers were trained over a 
period of several days: one group to interview Blacks, one group to 
interview Whites. The White interviewers— accustomed to interviewing 
middle and lower class persons concerning their preferences for tooth- 
paste, powdered coffee, and the like— did not take readilv to a 
questionnaire that consumed 45 minutes or longer to complete, and an 
answer form that required great care in marking. The Black interviewers 
were somewhat younger, inexperienced, but dedicated and hardworking. 
They had little difficulty with the answer form. 



The actual collection of responses extended over several months. This was 
because certain areas of the countryside to be covered in the survey were 
flooded at the stare of the data gathering phase and inaccessible when 
the actual interviewing began. Some blocks were not covered because 
the interviewers refused to work in them. These were blocks thought to 
be hazardous because of their "rough" nature. Although suggestions to 
solve this dilemma were made to the interviewer supervisors, the problem 
was ultimately resolved by fvCC's CIRCLE staff who did the "problem" 
areas themselves* 

Interviewer supervisors were expected to verify interviewers* work, 
collect certain statistics, aiid inspect the answer sheets. The supervisors 
failed to perform their duties fully and completely, especially the White 
group supervisor. The most critical failing was with respect to the 
answer sheets, which arrived in very poor condition at the University of 
Kansas (Lawrence) to be scanned on their machine. The initial scanning 



proved to be totally unusable^ primarily because the household codes— 
so critical in controlling the sample — were read incorrectly by the 
scanner. 

The scanning process transfers the answers from the questionnaire 
answer sheets to computer cards. The computer cards are then fed into 
a computer for processing. Scanning was done at the University of Kansas^ 
Lawrence • There were several problems in deciding where to have the 
computer cards processed. As initially planned (by FVCC) , the computer 
processing was to be done on a large scale computer at the University 
of Missouri at Columbia. Some processing and census data had been done 
there during the early stages of the project^ but what war done was not 
entirely satisfactory. When the time came to process survey data^ the 
University of Missouri data processing center refused. 

That task then passed to the local cata processing staff at FVCC. After 
some discussion with SDC project personnel^ the FVCC data processing 
staff refused the assignment on the basis of lack of time for such a 
complex undertaking. 

It vas suggested that data processing might be done at UCLA on the large 
computer there. A consultant programmer was recommended by the UCLA 
computer center ♦ and FVCC made the necessary contractual arrangements 
with UCLA and the consultant. 

When the data were received from the University of Kansas scanner^ the 
UCLA programmer began to supply the converted input data. Immediately 
it became apparent that there were severe problems with the data. An 
analysis of the computer output showed that the household code numbers^ 
which identified each individual family and interviewee^ had not been 
read correctly by the scanner. The manufacturer of the scanner was 
contacted and a discussion of the problem ensued. It was determined 



tha*: the scanning sensitivity threshold had probably been set too 
high; thus^ the scanner was not reading the household codes corr^^ctly. 

The data for questionnaire responses did not appear tc have as many errors 
as did the Household and ID. codes* Apparently, since the marking of 
the househcM code and the interviewer's I.D. code was a repetitive action 
the interviewer did i very rapidly, produ::ing marks on the scanning pages 
thit wen less dark. In marking answers to questions, however, since 
the interviewer was talking, asking questions, and* marking responses one 
after another, 5t ^ycs not a repetitive action of the same nature as 
marking householni .7odes. Thus, each mark for the answers was made with 
more Tare and w<*fe darker. 

The only way ihls scanning problem could be corrected was to return the 
answer sheeto to the University of Kansas for a second run. They also 
had to be re-rc-a^** for a second reason. It wa? discovered that the quality 
of paper used in the scanning fo^Tns was such that pencil marks transferred 
readily, almost with a carbon-*paper effect from one sheet to another. 
Many of tne answer sheets were spotted with such extraneous pencil marks. 
Thus, a great deal of erasing and remarking had to be done before the 
sheets could be read by the scanner. 

The second time, the household codes read with sufficient accuracy and 
the processing of the data was able to proceed. Unfortunately, due to 
a combination of administrative errors and bureaucratic red tape, progress 
at UCLA was not swift. 

Usable data did not begin to arrive at SDC until mid-April 1974. It 
continued to arrive, small amounts at a time, through June 1, 1974. Most 
of the data were received; however, some were never processed and not all 
of the questions were processed in the desired cross-tabulations. Further 
discussion of which data was processed is in Appendix 
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The project team began working on the final report as soon as enough 
data had been received from UCLA* Due to the above mentioned scanning 
and data processing problems, the data processing budget was nut fully 
adequate to produce all of the possible tables that could have been 
produced. Therefore # the data base was transferred to punched cards, 
so that if FVCC wishes to analyze the data further t^*e cards are 
available for their use. 
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B. METHOD01.0GY 

I. San^ling Design 



1.1. Sampling Plan 

The objective was to design a sample that would yield an adequate number 
of persons, 15 years of age and over, stxch that their characteristics, 
as obtained in the survoy, could be compared with reasonable precision. 
The needed comparisons wore to be black ver«Jis white, male versus 
female, and among five age groups. 

In addition, the sample was designed to be of the probability type, so that 
unbiased estimates could be made and that reasonably good estimates of 
sampling errors could be obtained from this sample. 

Specifically, the study required that the various characteristics under 
study could be analyzed with reasonable accuracy for the following 16 
different age, ethnic^and sex classes: 

Black females in age groups 15-24, 25-34, 35-44, 45-54, and 55 & over; 
White females in the same five age categories; 
Black males in the same five ago categories; 
White males, 55 years of age and over. 

The sizes of those subpopulations , according to 1970 census figures, are 
given in Table B.l. 
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Sampling Strategy 

In order to obtain^in an efficient manner, a sample meeting these goals, 
it was decided to use a three-**stage scheme^ where 'cells', blockb and 
housing units served as the operating units at the respective stages* 
The cells were constructed by a two-way stratification of the population 
in terms of a measure of income (home value or monthly rent) and the 
percent of Blacks. A technical description oi this design, including 
the specific selection procedures used at each stage* is given in 
Section 1»3» 

In Table fi.l, it can be seen that '.:he five relevant age groups were roughly 
equal in size, and that the Whites were about three times as numerous, in 
the area under study, as the Blacks. Hence a cross-^section sample wherein 
whites are sampled at 1/3 the rate for blacks, could provide a reasonably 
good distribution of respondents in the various subclasses of interest « 
(See Table B.2). Moreover, with only two sampling rates, weighting, when 
required in the analysis, has been kept at a minimum. 

An overall sampling rate of 1 in 174.5 on Black HU's (housing units) and 1 
in 5240.0 on White HUs yielded a sample containing 277 Black HHs (households) 
and 281 White HHs. In turn, these sample HHs would contain 1275 persons 15 
years and older, hence potential respondents. If 85% of these could have 
been interviewed, after appropriate call-backs, a total of about 1085 
completed interviews would tiave been obtained. The number of persons by 
age, sex and color and their subclasses, resulting from this scheme, are 
shown in Table B.2. 



1*1»2 Actual Sample Characteristics 

Table shows the actual sample distribution^* Although the sample was 

only 42% of the expected size^ what is important is how well it represents 
the population in terms of the categories that were considered significant 
(age, sex, race)* Only some of the age groups among the white males under 
55 are significantly underrepresented in the actual sample that was obtained*** 
A chi-*square goodness of fit test, using 42% of each cell's expected sample 
frequency as the expected value, shows the actual sample (minus white males 
under 55) not to be significantly, statistically speaking, from the expected 
sample in table II: x * « 12*6, d*f* « 15, p> •SO, (if it was uniformly reduced 
to reflect the actual response rate) • 



The number in the upper half of each cell is the sample frequency for that 
particular age group, sex, and race combination* The nuiftber in the lower half 
of each cell is the ratio of the actual to the expected frequency from Table 2). 

This is the category of least concern to this study. Indeed, initially the 
CIRCLE Staff had suggested that that category be omitted from the survey* 
The groups in the population to which we do wish to make generalizations 
from o\xr sample (blacks, females, and persons over 55), do not show any 
significant biases in their representation in the sample. 
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Table B.l. Population Data 

(Number of Persons, in thousands 
by Age Class) 

Age 



Sex 


Color 


15-24 


25-34 


35-44 


45-54 


55 s over 


Total 


F 


B 


15 


11 


10 


8 


14 


58 




W 


35 


33 


31 


30 


48 


177 


M 


B 


13 


8 


8 


7 


11 


47 




W 


(35)^ 


(33) 


(31) 


(30) 


36 


165 


Total 




98 


84 


79 


75 


109 


445 



1. The cells with numbers in Os were to be omitted* according to the 
official request. However there were good reasons to keep them in 
even if interest in them was fairly low, since the cost of having them 
obtained was marginally small, and they were able to help in a more 
sophisticated analysis of the data. 
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Table B.2. Resulta Expected from the Sample 



{Number of Expected Persons 
b< Age Class) 



Total 











Ago 








Sex 


Color 


15-24 


25-34 


35-44 


45-54 


55 & Over 


Total 


P 


B 


85 


53 


57 


46 


80 


331 




W 


67 


63 


59 


57 


92 


338 


M 


B 


74 


45 


46 


40 


63 


268 




W 


67 


53 


59 


57 


69 


315 






293 


234 


221 


200 


304 


1252 



Table B.3. Actual Sample Characteristics 



Sex Race Age 



M 



B 



W 



B 



W 



15-24 


25-34 


35-44 


45-54 


55 & Over 


32 


30 


34 


24 


33 


.38 


.48 


.60 


.52 


.41 


35 


35 


24 


24 


35 


.52 


.56 


.41 


.42 


.38 


30 


19 


2? 


17 


25 


.41 


.42 


.48 


.43 


.40 


20 


26 


14 


16 


31 


.30 


.49 


.24 


.28 


.45 



.40 



.47 



.43 



.41 



.41 



.46 



.45 



.42 



.34 



.42 
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1.2 Sample Selection 

1.2.1 Selecting the Sample Cells 

Stratification. The 194,727 households (1970 census) in this study area 
are contained in 4,565 blocks (such as city blocks). The census provides 
such information as % of population that is Black, average rent, and 
average value of ovmed home, as well as nvuaber of ovmer households, and 
number of renter households on each block. If we tegard the value of a 
rental unit as 100 times its monthly rent, average value of home, whether 
rented or owned, is computed for each block. By ranking the blocks by 
'Value of home" computed from low to high, we can then classify all blocks 
into any number of groups, or strata, wherein the HHs. are relatively 
homogeneous in regard to "home value" and hence to incomes to which it is 
related. Strata of equal numbers of households can be easily formed this 
way by simply cumulating number of households in the ranked blocks. We 
choose to have 12 strata. Likewise 12 strata were formed by ranking the 
blocks from low to high on Black. A third factor for stratification was 
whether a block was in the city or county. Combining those results a 
12 X 12 X 2 frame of the 4,565 blocks was formed with the number of 
households contained in each of the 288 results cells shown in Table B.4. 



12 



Selecting HHs Within Blocks 

Listing Addresses Within Blocks > A list was made for each sample blocks 
The amount of listing required was determined for most blocks by looking 
at the number of HHs found by the census in 1970. This list was very 
simple but complete. In mixed neighborhoods ^ those blocks counting both 
Whites and Blacks the lister also indicated whether the occupants at 
each address were Black or white. 

Sampling Rates Within Blocks . Since Whites and Blacks were sampled at 
different rates, two sampling rates were applied at each block. Using a 
reference point (such as the block's northeast corner) the interviewer was 
instructed to take a specified HU (such as the 7th, say) from that corner 
and every kth one from there on according to instructions given on his 
block listing sheet. These were calculated and shown on the interviewer's 
work sheet for block selection. 

Some addresses designated in the sample were not occupied at the time of 
the survey. These were regarded as they are, zeros. No substitutions 
were made. If more than one household (that is, two or more families) lived 
at a given address, (whether in the **same" living quarters or not), all 
were to be taken in the sample. 

1,2.3 Selecting Respondents within HHs. All persons within sample households 

that were 15 years of age or older were to be inter^^iewe^* Hence we obtained a 

cluster of respondents at each address. The efficiency per interview is 

not as high for this practice as when the number is confined to one, but 

is less costly and less complicated since no weighting js required. The 

net gain is usually quite large^and for a survey of this type it is highly 

recommended. 
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Selecting the 24 Cells. With the frame presented in Table B.4., a sample of 
24 cells was dra\m such that ^ were selected from each row and each column and 
that each cell came into the sample with a probability proportional to the 
number of HHs it contains. (See references: Jessen, 1970}t This sample 
has the property that if a fixed number of HHs is selected from each cell* 
the mean for household will be an unbiased estimate of the total of 494,000 
in the whole area. 

1.2.4 Selecting the Sample of Blacks 

The design is such that 50 HHs were selected from each cell, except in the 
case where HHs are White, only 1/3, or 16 2/3, were taken. In the case of 
all White cells, 4 blocks (with 4.17 HHs to be taken from each) were selected. 
Where a cell is all Black, 10 blocks of 5 HHs each were chosen. Mixed cells 
had somewhere between 4 and 10 blocks. 

These blocks were selected with probability proportioned to size, where size 
is total HHs. This was done by forming a cumulative total of HHs by block 
within the sample cell, selecting a sampling interval by dividing the sample 
number of blocks, n, into total households, say x, selecting a random number 
between 1 and x, say RN, and choosing the block containing that number of 
cumulative HHs. By adding x to RN the selection number for the second block 
is obtained, likewise 2x + RN for the third, 3x + RN tot the fourth, etc., 
down the cumulative total. The procedure is repeated for each of the 24. 



Jessen, Raymond. "Probability Sampling of Margir»al Constraints", 

Journal of American Statistical Association , V. .65: 776-796 pp. June 1970. 
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Survey 

The survey was carried out based on the sampling plan described 
above. Two groups of interviewers were obtained, one to interview 
Whites, the other to interview Blacks. Members of both groups were 
askod to interview in mixed neighborhoods as well as those where 
only one or the other of the races was situated. An initial one 
day training session was held at PVCC and the first group of inter- 
viewers began working in their assigned blocks. The procedure was 
to enumerate every dwelling in the block, rrorkincj .-.n a clockwise 
direction beginning from a particular location (typically the north- 
west corner of the assigned block.) In difficult areas, a precise 
path was laid out for the interviewer by SDC personnel. Tract maps 
as well as standard street maps, were provided to the interviewers. 
Each interviewer was given an assignment sheet containing the 
instructions for sampling in that particular block. The sheets 
indicated the expected number of households and the sampling ratio, 
and specified precisely which households were to be interviewed. 

After the enumeration had been completed, the interviewer was to 
take the fxrst assigned household and proceed through the block. 
All adults in each household were to be interviewed if possible. 
Worksheets were provided so that the interviewer could keep track 
of the number of eligible interviewees in each household, the number 
of interviews actually obtained, the number of call backs, etc. 
(Samples of these sheets can be found in the interviewer package 
mentioned above) . Where the number of households varied signifi- 
cantly (i.e., more than 10%) from the expected number, the inter- 
viewers were instructed to contact an SDC staff member for a 



resolution of the problem. In most instances the number of expected 
dwellings decreased^ but in some instances the number of dwellings 
encountered increased over those expected. Appropriate adjustments 
to the number of interviews to be obtained were made on the basis 
of this feedback from the interviewer. 

The intervievwjr supervisors wore required to make appropriate checks 
on the interviewers both in terms of those interviews obtairied and 
those not obtained. Where an interview was refused the supervisor 
was to contact at least one of the persons indicating refusal by 
telephone to verify that a refusal had^ in fact, been made. Also# 
the supervisor was asked to personally make inquiries concerning 
the interviewers' work. Since there was no one to "check the checker" # 
we do not know whether appropriate verification was made in all 
instances. We have reason to believe that in the case of the White 
interviewers, verification was lax, especially with respect to 
those indicating refusal s» 

Independent evidence of the difficulty in obtaining cooperation in a 
survey of this type came to light from a number of unexpected sources. 
In Appendix A, an article which appeared in Business Week for 
September 15, 1973 has been included, since it is pertinent with 
respect to the actual percentage of interviews achieved versus that 
expected. 

Data Processing 

The data were scanned at the University of Kansas, Lawrence, and then 
loaded on to the IBM 360/91 at the University of California, Los 
Angeles, Campus Computing Facility. After an initial loading of the 
file and examinacion thereof, as reported above, it was found necessary 
to rescan the data and rebuild the file. This was done and the data 
was visually scanned by SDC personnel for verification of household 
code numbers. After making a number of initial corrections in the 



18 



household code numbers ^ and adding additional census data (see 
Sampling Design^ Section 1 above) ^ spot checks were made of the raw 
computer data vs. the original answer sheets. In all cases where 
such checks were made the correct data had been loaded into the 
computer. Without the necessary time to verify each interview^ a 
virtually unthinkable task^ we are reasonably confident that the 
data^ as loaded in the computer^ has an acceptably low percentage 
of error of less than 1%. 

Two statistical packages were used to prepare tables for use by SDC 
personnel in analyzing the survey results. The first was SPSS 
(Statistical Package for the Social Sciences) a program which has 
been available for a nxamber of years and is widely known. A newer 
program was used for the bulk of the tables # bov?ever^ since many 
of the questions allowed for valid multiple responses* This package 
is known as Data text. Datatcxt is a relatively new program^ but is 
considered a "standard" statistical package and we have no reason 
to question the results produced by it. (All data tables produced 
by the UCLA computer accompany this report.) As wilL be seen^ not 
all the questions were processed in all desired cross-tabulations. 
Those cross-tabulations that were produced included race# sex^ and 
age group ^ or a combination of the three. Lack of time and funds 
for data processing precluded the use of many other cross tabulations 
which were initially desired. Inasmuch as not all of the questions 
were fully processed, we feel fortunate to have received as much 
as we did from the data processing effort. Figure II indicates 
the tables produced for every question in the survey, and Appendix B 
explains which cross-tabulations were not produced* 
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FIGURE II 

Coverage of Survey Questions 
by the Tables 



(The tables listed below appear individually for the three target groups: 
(A) Female respondents; (B) Black respondents, and (C) respondents above 
age 55. Numbers in parenthesis indicate questions in the questionnaire.) 



A* General Characteristics of Target Population 



I Age (147) 

II Sex (149) 

II Race (150) 

III, IV Education (145) 

V, VI Income (148) 

VII Occupation (144) 

VIII Job Satisfaction (96) 

IX Employment (93, 94) 

X Length of time respondents employed in present job (95) 

XI Respondents having social security number (78) 

XII Housing patterns (1) 

XIII Use of Automobile (139) 

XIV Use of Public Buses (140, 141) 

XV Why Respondents Do Not Use Public Buses (142) 

XVI Respondents who would use public transportation more often (143) 



B* Educational Information Needs 



Cross-subjects 



XVII Respondents willing to take courses at FVCC and in own 

neighborhood (7a, 8, 25a, 26, 41a, 42, 62a, 63, 81a, 82, 100a, 
101, 125a) 

XVIII Respondents who feel they need more information (39, 80) 

XIX Interest of respondents on lectures or courses on various 
subjects (121) 

1* Housing 

XX Respondents interested in a lecture or course on various 
housing problems (5). 

XXI Housing problems for which respondents have contacted public 
agencies (2) • 

XXII Froquoncy with which respondents have contacted public agencies 
regarding housing problems (3) 
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Fir.URE .11 (cont'd) 



2. Legal and Consumer 

XXIII Lfttful and consumer problems of respondents (22). 

XXIV Legal problems for which respondents have used a laviyer (23). 

XXV Frequency with which respondents have used a lawyer (24) . 

Leisure and R ecreation 

XXVI Leisure and recreational activities of respondents (58). 

XXVII For whom respondents need to find recreational activities (61). 

XXVIII Sources of information on leisure and recreational activities 
used by respondents (59) . 

XXIX Parks and recreation departments contacted by respondents (73). 

4 . Insurance and Social Security 

XXX Type of insurance for which respondents have contacted public 
agencies (77). 

XI Respondents having social security number (78). 
XXXI Respondents having checked on their social security benefits (79). 

5. Empl oymant 

XXXII Respondents interested in services and information regarding 
vocation and career (97) . 

XXXIIl Respondents who feel they need more employment information (99). 

6. Health Services 

XXXIV Where respondents use health services (37). 
XXXV Use of public health agencies by respondents (38). 

7 . Edijcation 

XXXVI Respondents who have considered participating in adult education 
activities (123). 

XXXVII Type of course credit desired by respondents (122) 

XXXVIII Institutions where respondents have taken courses, classes, 
lectures (120) . 

Agency Use 

XXXIX How respondents located housing agencies (4). 
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FIGURE II (Cont'd) 



XL Agency Use and Satisfaction 



Heard of Tried to Got Used Satisfied 

Got Info Info Services With 
Agencies ^ Services 

Housing 



HUD 


12 


13 


14 


15 


16 


St. Louis Housing Authority 


17 


18 


19 


20 


21 


Le^al & Consumer 












St. Louis Legal Aid Society 


27 


28 


29 


30 


31 


Lawyer *s Referral Service 


32 


33 


34 


35 


36 


Health Services 












St. Louis City Health Dept. 


43 


44 


45 


46 


47 


St. Louis County Health Dept. 

Pood Stamp Program & Other Services 


48 
53 


49 
54 


50 
55 


51 
56 


52 
57 


Heal til Services of Schools « EmDlov** 
ment# etc. (a list) 








37 




Various Health Clinics (a list) 








38 
















Agencies + Places (a list - YWCA^ etc.) 




50 




59 




St. Louis City Library & Branches 




64 


65 


66 


(with" 67 
in last 
6 months) 


St. Louis Coun^v Library & Branches 




68 


69 


70 


" " 71 


Dept. of Parks and Recreation 




72 


74 


75 


76 


Which Dept. of Parks and Recreation 
(a list) 




73 








Insurance 












Social Security-Medicaire 


83 


84 


li5 


f:6 


87 


Dept. of Welfarci-Modicaid 


88 


89 


90 


91 


92 


Bmploymeat 












Missouri State Employment Service 


102 


103 


104 


105 


106 


U.S. Civil Service Commission 


107 


108 


109 


110 


111 


EEOC 


112 


113 


114 


115 
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FIGURE II (Cont'd) 



D# Preferences for Receiving Information 

L How respondents would like to receive information or 
education {6» 40, 130)* 

LZ Preferences for learning alone or in a group (129) • 

LII Preferences for learning with family or friends (132) • 

LIII Length of course or session preferred by respondents (127) 

LIV Frequency per week of meetings preferred by respondents (128)* 

LV, LVl Time and day preferred (60, 131) 

E. Preferences Regarding Courses 

LVII Reasons why respondents are not willing to take courses 
(9, 124) • 

LVIII Respondents willing to pay for a course (10, 133) • 

LVIX Amount respondents consider to be reasonable for a course 
(11, 134). 

LX Type of instruction desired by respondents (7b, 25b, 41b, 62b, 
81b, 100b, 125b). 

LXI Local places preferred for courses or meetings by respondents 
(126) • 

F. Florissant Valley Community College 

LXII Respondents who have attended FVCC (117, 119)* 
LXIII Number of semesters respondents have attended FVCC (118) . 

LXIV What respondents who have attended FVCC like most about FVCC 

(135) • 

LXV What respondents who have attended FVCC like least about FVCC 

(136) • 

LXVI Opinion of respondents regarding costs for tuition and student 
services at FVCC (137, 138) • 

LXVII Priority of Educational/Informational Needs 
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III. DATA ANALYSIS AND INTERPRETATION 

A. GENERAL CHARACTERISTICS OP THE TARGET POPULATION 

1. Totals 

There were approximately 306 female respondents, 266 Black respondents and 
124 respondents above age 55. The female respondents were evenly divided 
racially; 50% were Black and 50% were White. Among the Black respondents, 
there were slightly more females than males; 57.5% were females and 42.5% 
were males. There were also slightly more females than males among those 
respondents above age 55; 54.8% of the older respondents were female and 
45.2% were male. Slightly more of the older respondents were white (53.2%) 
than Black (46.8%) . 

2* Age Distribution (Tables lA, B, and IIA, B) 

Slightly over 50% of the respondents were between the ages of 25 and 54. 
The remaining respondents were almost evenly distributed between the young 
and older age levels (15 to 25, and above age 55) . Fifty-five point nine 
percent of the female respondents and 54.9% of the Black respondents were 
between the ages of 25 to 54. Among the female r<?spondcnts, 21.5% were l«> 
to 24 years old and 22.2% were above 55; 23.3% of the Black respondents 
were 15 to 24 years old and 21.8% were above age 55. 

Examining smaller age brackets shows that the greatest number of female 
respondents, 21.2%, were 25 to 34 years of age. In contrast, the greatest 
number of Black respondents, 21.1% were 35 to 44 years of age. Among the 
female respondents (TABLE IIA) , slightly more of the White females were in 
the young and older age brackets, with more of the Black females in the 
middle bracket. Twenty-two point nine percent of the White females were 
15 to 25 years of age compared to 20.9% of the Black females; 22.9% of the 
White females were above age 55, while 21.6% of the Black respondents were 
in this age bracket. In the middle bracket of 25-54 years, there were 
57.5% of the Black females, while 54.2% of the White females were in this 
bracket. In the smaller age brackets, the greatest number of Khite females 
(22.9%) were 25 to 34 years of age. The greatest number of Black females 
(22.2%) were 35-44 years of age. 
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Among the Black respondents (TABLE IIB)» more of the Black males were in the 
young and older age brackets with more of the black females in the middle 
bracket. About one-fourth (26.5%) of the Black males were 15 to 25, whereas 
about one fifth (20.9%) of the Black fojnales were in this age group. Twenty- 
two point one percent of the Black males were above 55. Slightly less 
(21.6%) of the Black females were in this age bracket. Conversely, more 
of the Black females were 25 to 54 than the Black malesi 57.5% of the Black 
females were in this age bracket while 51.3% of the Black males fell in 
this age group. Tn the smaller age brackets, the greatest number of each 
of Black males and Black females were 35 to 44 years of age (19.5% and 
22.2%, respectively) . 

Among the respondents above age 55 (TABLE I C) , approximately one-third 
(34.7%) were 55 to 59 years of ago and almost one- fourth (24.2%) were 60 to 
64 years of age. This represents 58.9% of the older group, 30% were 65 to 
74. Only 10.5% were above 75 years of age. However* together, this is 
41.1% of the older respondents. 

3. Language 

When asked what language was spoken regularly in the home, all but one of 
the respondents answered "English". (Tables for this question can be 
found in the computer printouts) . 

4. Education (Tables III A, B, C, and IV A and B) 

As a group, the female respondents were more educated than the Black 
respondents or the respondents above age 55. The Black population had 
a large number of high school dropouts. Many of the older respondents 
had had 8 years or less of bchooling. 

Whereas the same amount of Black and female respondents were high school 
graduates, more of the Black respondents were high school dropouts, and 
more of the female respondents were college educated. Over one-third each 
of the fem.ao respondents .md Black respondents had completed high school, 
3P.lt and 38.3%, respectively. One-third of the Black respondents (33.3%) 
were high school dropouts, while less, 28.3%, of the female respondents 



ERIC 



21 



had not cnxnpleto'i high school* A larger percentage of the female respondents 
reported having attended college. About one-fifth (20.2%) of the female 
respondents had had some college or more# compared to 14.2% of 
the Black respondents* 

Among the respondents above age 55, there were fever college educated # high 
school graduates, and high school dropouts (12.2%, 27,8%, and 18 « 3%, respectively. 
However, a greater number had never attended high school; almost one-fourth 
of the older respondents {24. 3%) had only completed 8 years of schooling, 
compared to 9.2% of the Black respondents and 8.8% of the female respondents • 

Examining the Black respondents and the female respondents more closely shows 
that the Black female renpondents were slightly more educated than the 
Black male respondents, whereas the White females were considerably more 
educated than the Black females. Fourteen point six percent of the Black 
female respondents had attended college, compared to 13.6% of the Black 
male respondents. One-fourth, (25.6%) of the White female respondents 
reported having attended college, while, as previously stated, 14.6% of 
the RiAck females had gone to college. 

5. Income (Tables V A, 5, C and VI A, B) 

In general the female respondents earned a higher income than the Black 
respondents. Considerably more of the older respondents earned low income; 
however, more of the older respondents also foil into the higher income 
brackets. 

Approximately one-third each of the Black respondents and the female 
respondents earned less than $5,000 (32.5% and 32.6%, respectively), t^hile 
more of the Black respondents earned between $5,000 and $10,000, a larger 
percentage of the female respondents earned over $10,000. Fifty-three 
point eight percent of the Black respondents comj>ared to 45.6% of the female 
respondents earned $5,000 to $10,000. Conversely, 21.9% of the female 
respondents and only 13.ft^. of tho Black respondents earned over $10,000. 
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Half of the respondents above age 55 (50.0%) earned less than $5,000. 
Slightly over one-fourth, 26*7%, earned $5,000 to $10,000. Almost one-fourth^ 
23.3% earned over $10,000, compared to 21.9% of thp female respondents 
and 13.8% of the Black respondents. 

Among the Black respondents, the Black females earned lower income than the 
Black males. Mere of the Black females earned less than $5^000 and $5,000 
to $10,000, whereas considerably mere of the Black males earned above 
$10,000. Thirty-four point one percrrnt of the Black females reported 
earning less than $5,000 compared to 30.6% of the Black males. Pifty-five 
point Seven I'Crcent of the Black female respondents earned $5,000 to 
$10,000, while 51.4% of the Black males wore in this income bracket. Con- 
versely, 18.1% of the Black male respondents earned 510,000 or more compared 
to only 10.2% of the Black females. 

The White female respondents tended to earn higher incomes than the Black 
female respondents. Whereas the White females were almost evenly divided 
among low, middle, and high income brackets, most of the Black females 
A/^rncd middle and low incomes, with few in the high income bracket. 
Thirty-one point zero percent of the White females earned ^^s^ lhan $5,000, 
38.0% earned $5,000 to $10,000 and 30.2% oarned over $10,000. Approximately 
the same percentage of Black females (34.1%) earned lesn than $5,000. 
However, over one half (55.7%) earned $5,000 to $10,000, while only 10.2% 
earned over $10,000* 

Oc<^^pation (Tables VII A, B, and C) 

A large ntomher of the respondents were homemr-tkers or retired. The temainder 
were primarily clerical, service, profo<;sional or craftsman. 

Over one-third of the female respondents {iv.5%) were homemakers. When 
asked to indicate their occupation from a lint of occupations, 16.5% selected 
••other"* The next most frequent responses were '•clerical workers'* (10.7%); 
8.2'^ of thi* fc-malo ruspohd^mts wcro in tlv- professional, technical category; 



6.2% wore serviccworkors? 5*8'f retired; 5*3% saXesvorkers; 4.1% operations 
(which includes drivers and d<:divory) ; and 2*1% manaqerial administration. 

Among the female respondents, more of the VJhite females wore homemakers 
or retired than tho Black female resix>ndonts; 45.3% of the Vfhite females 
were homemakers compared to 31.7% of the Black females. Seven point two 
percent of the White females were retired compared to 3.8% of the Black 
females. There were similar respective amounts of Black and White females 
in the remaining occupations listed, with slightly more of the Black 
females in each occupation except operations. 

When asked their occupation, over one-*fourth of the Black respondents 
indicated "other" (27 • 6%) . Eighteen point two p'^rccnt of the Black 
respondents woro homemakers, among whom all were females; 10.5% were 
craftsmen or foremen, most of whom were males; 7.7?> were clerical workers; 
and 7.2% were professional/technical, hoth of which were primarily 
females. More of tho Black r^alos were retired than the lUack females, 
9.1^ coinpared to 3.8'i resj.ectivoly. 

About one- third (32.3%) of the respondents above age 55 were retired; 15.6% 
were homemakers; 12.5^o wor<» service (which includ<»;5 hour^sohold workers 
and waiters); and 11.5v w<»rc in tho professional/technical category. Few, 
from zero to 6*?. were in tho renaining occupations (nee TAPLK VII C) . 

7, Job Satisfaction (Tables VIII A, B, and C) 

The respondents who worked wore mostly satisfied with their job. When 
asked whether they were sat ird with th«.ur j ioMnt iob, 86.0% of the 
Black respondents, B5. of tho female rorpondonts, and ^^4.2% of tho 
respondents al'ovo age 55 ropliod "yor;** . 
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8. Employment {Tables IX A, and C) 

Many of the respondents were unemployed. The remainder were primarily 
employed full-time^ with some part-time workers eunong the female and 
older respondents. 

About two-thirds of the older respondents (67 .5%)^ over half of the feiaale 
respondents (58.6%), and almost one-half of the Black respondents {45 .5%) 
were unemployed. Those employed full time numbered half of the Black 
respondents (50.6%), almost one third of the female respondents (31.5%) 
and almost one fourth of the older respondents (23.3%). 

The Black respondents vrere either employed full-time or not at all; whereas 
some of the female respondents, and respondents above age 55, were also- 
employed part-time. Only 3.9% of the Black respondents were part-time workers. 
In contrast, 9.9% of the female respondents and 8.3% of the older respondents 
were employed part-time. 

Among the female respondents, more of the White females were unemployed than 
the Black females; 63.1% of the White females, compared to 53.8% of the 
Black females were unemployed. Additionally, a larger percent of the White 
females worked part-time; 12.8% of the White female respondents reported 
that they worked part-time, while 7.0% of the Black females were part-time 
workers. Correspondingly, about one-fourth (24.2%) of the White females 
worked full-time, while over one-third (39»2%) of the Black females were 
employed full-time. 

Looking more closely at the employment patterns of the Black respondents 
shows that the proportion unemployed of the Black males was about one-third 
(34.8%), The unemployment figure for the Black females as cited above 
was 53.8%. Also, none of the Black males were employed part-time, while 
7.0% of the Black females worked part-time. 
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9* Length of Time Employed in Present Job (Tables X A, and C) 



Most of the working respondents had been employed for over 12 months in 
thoir prc5;ont job, Anona tho throe target groups, a similar small amount 
has been employed from 6 to 12 months in their present job. However, 
more of the female respondents were employed less than 6 months than was the 
case in the other two groups. 

Among those employed, 87.2% of the older respondents, 77^9% of the Black 
respondents, and 70. OT of the female respondents were employed over 12 
months in their present job. Approximately one-tenth of each group *ad 
been employed from 6 to 12 months in their present job; 12.3% of the female 
respondents, 11.3^ of tho Black respondents, and 10.3% of the older respondents. 

The target groups differed in the amount employed less than 6 months in 
their present job. Seventeen point seven percent of the working female 
respondents had been employed less than 6 months in their present job. 
This is more than had been employed, 6 to 12 months. Eleven point three 
percent of the working Black respondents reported they had been employed 
less than 6 months in their present jol». This is the same amount employed 
from 6 to 12 months. A very small percentage (2.6%) of the older 
respondents had bct'^n employed less than 6 months. 

10. Respondents Havinq a Social Security Number (Tables XI A, B, and C) 

A high percentage of all respondents reported having a social security 
number. 99.61.. of the Black respondents, 99.11 of the female respondents, 
and 97. 5^ of the older respondents indicated that they had a social 
security numbc^r. 
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11* Housing Patterns (Tables XII A, B, and C) 

More of the Black and female respondents rent than own, while more of the 
older respondents own than rent* A small amount of Black and female 
respondents board; few of the older respondents board* 

Almost one-half each of the Black and female respondents rent, 48*5% and 
47*8% respectively. Over one-third in each group own: 35.4% of the 
Black respondents and 39.9% of the female respondents. In contrast, over 
one-half , 56.1% of the older respondents own, and over one third, 39.3% 
rent. 

Very few of the older respondents board, only 1.5%. However, 16.2% of the 
Black respondents and 12.4% of the female respondents reported that they 
board. 

12. Use of Automobile (Tables XIII A, B, and C) 

For each group, almost one-half rei>ortcd using a car all the time. Although 
more of the Black resix>ndents know how to drive , a slightly greater nxamber 
never use a car. 

When questioned on automobile use, 4B.2"o of the Black respondents, 44.9% 
of the older respondents, and 44.7% of the female respondents replied 
that they use a car all the time. Whereas over one -fourth of the older 
respondents {28.8%) answered that they don't drive, and almost one-fourth 
of the female respondents (23.0%) fell in this category, only 14.4% of 
the Black respondents indicated that they don't drive. In contrast, 17.8% 
of the Black respondents never use a car compared to 15.3% of the older 
respondents and 13.1% of the female respondents. 

About one-fifth each of the Black resi>ondonts (19.6%) and the female 
respondents (10.2%) drive when they make arrangements to have a can 
however, only 11. 0'^. of the older respondents were able to make arrangements 
to have a car* 
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13 • Use of Public Buses (Tables XIV h, B# and C) 

About one-fourth of the rospondonts use public buses. Of those respondents 
who use public buses ^ they either use buses practically never # or a few 
times a week* More of the female and Black respondents than the older 
respondents use a bus every day. 

When asked if they use public buses, 27.8% of the Black respondents, 27.6% 
of the female respondents, and 23.7% of the older respondents replied "yes". 
Most of the older respondents who use public buses do so practically never 
(42.4%), or a few times per week (33.3%). Pew of the older respondents use 
the buses every day or several times a week (12.1% each). Among the female 
respondents who use public buses, most also either use buses practically 
never (34.6%) or a few times a week (31.8). A larqer percentage use buses 
every day (20.9%). A similar small percent of the female respondents use 
buses several times a week (12.7%). Although a similar percent of the 
Black respondents use buses a few times a week, fewer use buses practically 
never, and more use them every day than the female or older respondents. 
Thirty point four percent of the Black roBpondcnts use buses a few times 
a week. Slightly over one fourth each use buses practically never (27.2%) 
and every day (26.1%). A larger percentage (16.3%) also use buses several 
times a week. 

14. why Respondents do Not Use Public Buses (Tables XV A, B, and C) 

Respondents do not use public buses primarily because thoy prefer a car. 
The next highest response selected was "other", followed by tine involved 
and bad routes. Few respondents felt that the public buses wore too 
expensive, uncomfortable, or too dangerous. 

When asked why they don*t use public buses, most of the Black respondents 
(80.7%) replied that they prefer to use a car. Tho remaining few responses 
were 8.5% "other"; 5.1 v. "it takes too lone}"; 4. fir "thoy don't go where I 
need to go"; and 1.1^ "the^ are uncomfortable". None of the Black respondents 
felt that tho public buson v/err» too oxprnsivc or danqorous. 



Compared to the Black respondents, a smaller percentage of the female respond- 
ents, but still a majority (64. 4"*), stated that tw^y prefer to use a car; a 
larger percent (15.1%) selected "other". Nine point six percent disliked the 
bus routes and 5.9% felt the buses take too long The remaining few responses 
were 1.8% each regarding danger and comfort, and 1.4% "too expensive". 

Among the older respondents, half (54. 5^) indicated that they prefer a 
car. Almost one fifth (19.3%) selected "other". Twelve point five percent 
disliked the routes and 9.1% felt that the buses take too long. The 
ranainder of the responses were 2.3% regarding the danger, and 1.1% each 
that the buses are too uncomfortable and too expensive. 



15. Respondents Who Would Use Public Transportation More Often (Tables XVI A, 
B, and C) 

The most frequent condition selected by the female and Black respondents for 
using the public buses more often was "if it were free". The '.tjcond most 
frequent selection, was "if buses ran more "often". In conttast, the older 
respondents selected most frequently "if buses ran more often" and 
secondly, "if it were free". 

About one-fourth of the female respondents (24.6%) would use public 
transportation more often if it were free. Other primary conditions were 
"if buses ran more often" (21.3%); if the route were closer to one's 
destination (16.4%) ; "if it took less time" (14.8%); and if the bus route 
were closer to one's home (9.8%). Of lesser importance to the female 
respondents were, "if buses were more comfortable, "less crowded", and "if it 
cost less" (4.1% each), and "if buses operated later" (0.8^5 )• 

Over one-fourth of the Black respondents (28.0%) would use public trans- 
portation more often "if it were free". Of importance also to the BlacJ: 
respondents were "if buses ran more often" (18.3%) and "if it took less 
time" (17.2%). The remaining conditions were of lesser importance: "if 
routes were closer to one's destination" (8.6%); "if buses operated later" 
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and **if buses were more comfortable" (7.5% each); "if buses were less crowded" 
(6.5%); and "if the route wore closer to one's home"» and "if it cost less" 
(3.2% each) . 

Almost one-fourth of the older respondents (24.0%) would use public trans-- 
portation "if buses ran more often"; 16.0% "if it were free"; 14.0% "if 
it cost less"; 12^0%, * if the route were closer to one's destination^ 
and 10.0% each if buses operated later, or if it took less time. A few 
would ride buses if they were more comfortable (4.0%) , and if they were 
less crowded (2.0%). 
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B. EDUCATIONAL AND INFORMATIONAL NEEDS 

Respondents were questioned regarding their educational and informational 
needs in seven areas of human needs: housing, legal and consumer # leisure 
and recreation, insurance and social security, employment, health services, 
and education. 

Three types of questions were designed to elicit information about needs 
of the respondents in the above subject areas: (a) if respondents would 
like information, or if they would be interested in courses in the various 
topicsi (b) problems they have had in the past; and (c) agencies respondents 
have consv.lted regarding various problems. 

The first type of question establishes respondents stated interests. The 
second type identifies needs in terms of problems respondents have 
experienced. The third type identifies those problems about which respondents 
consult ac ^ncies and identifies which agencies they contact. 

It was not possible to ask the three types of questions in each subject 
area. To do so would ha^'e made the questionnaire far too lengthy. Kowever, 
for each subject area two out of three types of questions were asked. Figure I 
shows the distribution of these questions for the sevun subject areas. 

When asked whether they would be interested in taking courses on legal and 
consumer affairs in their own neighborhood, 98.1% of the Black respondents, 
95.0% of the older respondents, and 90. 0% of the female respondents 

responded "y^^*** ^en questioned on their willingness to take such courses 
at FVCC, few were interested: only 15.8% of the female respondents, 9.2% of 
the Black respondents and 1.8% of the older respondents. For the other 
subjects, less than 25% of the respondents were interested in taking courses 
either at FVCC or in ones own neighborhood; however, th€u:e was a slight 
increase of responses for taking courses in ones own neigh)x>rhood. Only 
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regarding the interest of female respondents in leisure and recreational 
activities was this pattern reversed: 24 « 7% of the female respondents were 
interested in recreational activities at PVCC^ while only 16.9% were 
interested in such activities in their own neighborhood. 

Among the subject areas listed above , the respondents were primarily interested 
in courses in legal and consumer information to be attended in their own 
neighborhood. Interest in courses in other subjects in ones own neighbor-* 
hood is low, less than 25% in each subject. Few respondents are interested 
in taking courses in any subject at PVCC. 

For each subject^ respondents were asked if they would be willinn to take 
courses at PVCC or in their own neighborhood. Responses were generally 
low for taking courses at FVCC, and increased only slightly for taking 
courses in ones own neighborhood. However^ in the case of legal and consumer 
information^ responses jumped from less than 20': willing to go to PVCC 
to above 90% interested in courses in ones own neighborhood. 

1. Housing 

This topic was third in interest of respondents for taking courses in 
one's own neighborhood. Twonty-*two point nine percent of the Black respondents ^ 
18.6% of the female respondents and 16.0% of the older respondents were 
interested in taking a course or lecture on housing in their own neighborhood. 

Respondents were asked in which of a list of housing topics they would like 
to take a course. Responses were distributed over most of the topics; there-^ 
fore 9 the following percentages are low. Since respondents selected more than 
one topic r totals are responses rather than number of respondents. 

Among the various topics on housing problems^ respondents were fairly interested 
in maintenance and repair and how to obtain financing. Nineteen point two 
lercent or 5 out of 26 older responses; 17.6% or 13 out of 74 Black responses; 
arJ 15^4% or 14 out of 91 female responses were maintenance and repair. 
Sii^Marly^ 13.5%^ or 10 out of 74 Black responses; 13.2% or 12 out of 91 
female responses; and 11.5% or 3 out of 26 older responses^ were for *'How to 

Obtain Flnancinq." 
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"Finding a house or an apartment" and ''dealing with a real estate broker** 
were primarily of interest to female respondents. Fourteen point three 
percent or 13 out of 91 female responses were "finding a house or an 
apartment", while 7.7%, 2 out of 26 older responses and 6.8% or 5 out 
of 74 Black responses were for this topic. Similarly, 18.7% or 17 out of 
91 female responses were "dealing with a real estate broker". None of the 
older respondents selected this subject and only 9.5% or 7 out of 74 Black 
responses were for "Dealing with a real estate broker." 

"Landlord - tenant rights and relationships'* were more of interest to the older 
respondents than Black or female respondents. Twenty-three point one percent 
or 6 out of 26 older responses were for this topic. Less, 17.6% or 13 out 
of 74 Black responses and 9.9% or 9 out of 91 female responses were for this 
subject. 

"Other" received many responses from older and Black respondents; 30.8% 
or 8 out of 26 older responses, and 25.7% or 19 out of 74 Black responses. 
Fevrer of the female responses were for "other" - 14.3% or 13 out of 91. 
Pew respondents (less than 7% of responses for each topic) were interested in 
how to obtain a permit, zoning change, etc., how to get help in renting an 
apartment, or how to appeal one's property taxes (see tables XX A, B and C 
for percfesntages) . 

Slightly over half of the respondents who have contacted a public agency 
regarding housing problems have done so only once. Many have contacted such 
agencies 2 or more times (tables XXII A, B and c) . Fifty-six point seven 
percent of the Black respondents, 54.5% of the female respondents and 53.3% 
of the older respondents have contacted public agencies about housing problems 
only once. Conversely, 46.7% of the older respondents, 45.5% of the female 
respondents and 43.3% of Black respondents have done so 2 or more times. 
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Respondents have contacted public agencies regarding a variety of housing 
problems. Few have contacted public agencies for discrimination in housings 
to obtain water* plumbing or heating » zoning restrictions; street and side- 
walk problons; and none for information on selling property (see tables 
XXI Af B and C for percentages) . 

Female respondents have contacted public agencies about locating housing 
and for information or permits to make repairs, remodel, or build sore 
than Black or older respondents. Seventeen point two percent or 11 out of 
64 female responses were '^locating housing" compared to 12.3% or 7 out of 
57 Black responses and 6.9% or 2 out of 29 older responses. Similarly, 
15.6% or 10 out of 64 female responses were for information or permits to 
make repairs, etc», while 8.8% or 5 out of 57 Black responses and 3.4% or 
1 out of 29 older responses went for this topic. 

More Black respondents have contacted public agencies to check ownership or 
title of a home than have female or older respondents. Twelve point three 
percent or 7 out of 57 Black responses were for this topic; 9.4% or 6 out 
of 64 female responses and 6.9%# 2 out of 29 older responses were for this 
subject. 

Fifteen point eight percent or 9 out of 57 Black responses and 15.6 or 10 out of 
64 female responses were **property taxe<«" compared to 10.3% or 3 out of 29 
older responses. 

"Other" was also selected by female and Black respondents, 9.4% (6 out of 64) 
and 7»0% (4 out of 57) respectively. None of the older respondents selected 
"other". 

Older respondents L /e contacted public agencies for assistance in rent or 
house payments and for information on fixing property more than Black or 
female respondents. Twenty-four point one percent or 7 out of 29 older 
responses were "assistance in rent or house payment" compared to 14.0% or 
8 out of 57 Black responses and 4.7% or 3 out of 64 female responses. 
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Sevet.ceen poinL two percent or 5 out of 29 older responses were "information 
on fixing property", while 7.8% or 5 out of 64 female responses and 7.0% 
or 4 out of 57 responses were for this topic. 

2. Legal and Consumer 

This is a subject of highest interest to the respondents: 98.1% of the Black 
respondents, 95.0% of the older respondents and 90.0% of the f^atnle respondents 
were interested in taking courses on this subject in their owr neighborhood. 
(Tables XVII A, B and C) . 

Although the total number of responses was low, it can be obser/od that a 
course in consumer rights and skills was of more interest than legal rights 
(Tables XIX A, B and C) . Among the female respondents, 46.9% (or 15 out of 
32) were "definitely" interested in a course on consumer rights and skills, 
whereas 24.2% (8 out of 33) were "definitdiy" interested in a course on legal 
rights, sixty four point three percent of the Black respondents (9 out of 14) 
indicated definite interest in a course on consumer rights and sklls, while 
18.8%. (3 out of 16) were interested in a course on legal rights. Similarly, 
40.0% of the older respondents (2 out of 5) were interested in a course on 
consumer rights and skills, and 25. 0^ (1 out of 4) were interested in a course 
on legal rights. 

Examining legal and consumer problems respondents have had can aid in identifying 
their needs. Whereas the Black and female respondents have had problems 
primarily in getting or using credit, the older respondents have had problems 
mainly in renting or occupying an apartment or house (Tables XXIII A, B and C) . 

Thirty point eight percent, or 37 out of 320 Black responses and 24.4%, or 
29 out o*" 119 female responses wore foi problems with getting or using credit. 
While onjL 9.6% (5 out of 52) of the older responses wore for this problem, 23.1% 
(12 out of 52) of older responses were for problems renting or occupying an 
apartmunt or house. 
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Following this, "getting repairs done right the second and third time** and 
**other legal/contracc^^S^M^lems** were selected ino$t frequently; 15.4%, 8 out of 
52 older responses, 13.4%, 16 out of 119 female responses, and 11.7%, 14 out 
of 120 Black responses were ^'getting repairs done right. ** Nineteen point two 

percent (23 out of 120 Black responses), 15.1%, 18 out of 119 female responses, 
and 13.5% (7 out of 52 older responses) were **other legal/contract problems.'* 

In addition, 13.3% of the Black responses were for **Buying a car**, while only 

9.6% of the older responses and 6.7% of the female responses were for this 

problem. 

Scattered low responses were received in the other legal and consumer problems 
listed; less than 10% for each problem. Similar percentages of responses 
were received for **working conditions, pay, legal-type employee problem" in 
the three target groups: 5.8% each of the Black and older responses and 6.7% 
of the female responses. 

Regarding problems with collecting un^ployment or disability pay, more of 
the females had this problem than the older or Black groups: for this problem 
there were 8.4% of the female responses, compared to 7.7% of the older 
responses, and 5.0% of the Black responses. 

There were few responses from the Black groups for ^^eturning a poor or 
damaged item to a store (1.7%), whereas this problem amounted to 7.6% of the 
female responses and 5.8% of the older responses. Getting a car or other 
item repaired under warranty was also of low response among the Black group 

. 

This problem was 3.3% of the Black responses, 9.2% of the female responses 
and 9.6% of the older responses. 

Most of the respondents who use a lawyer do so once or twice. Pew use a 
lawyer frequently. Of those who have used a lawyer, 66.3% of the Black 
respondents, 65.8% of the female respondents and 65.5% of the older respondents 
have used a lawyer once or twice. Thirty point eight percent of the female 
respondents, 28.4% of the Black respondents and 29.1% of the older respondents 
have used a lawyer a few times. Only 5.5% of the older respondents, 5.3% of 
the female respondents and 3.4% of the Black respondents who use a lawyer 
do so frequently. (Tables XXV A, B and C). 
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Respondents primarily use a lawyer for business reasons. They also use a 
lawyer for family affairs such as wills or adoptions and buying and selling 
a home or other property. (Tables XXIV A, B and C) 

POrty-four point nine percent of the older responses (31 out of 69) 33.6% of 
the Black responses (43 out of 128) and 28.5% of the female responses received 
were "for business recisons". For the female and older respondents lawyers 
were also frequently used for family affairs such as wills or adopticms: 26.6% 
(42 out of 158 female responses) and 18.8% (13 out of 69 older responses). For 
the Black group, this was less, 10.9% (14 out of 128) and "other" was 20.3% of 
the responses (26 out of 128) . 



There was moderate use of a lawyer for buying or soiling a home or other 
property: 16.4% (21 out of 128 Black responses); 1*5. (11 out of 6^ older 
responses); and 12.7% (20 out of 158 female responses). 

Few respondents have used a lawyer for taxes or other government claims and 
for legal suits. None of the older or Black respondents indicated that they 
had used a lawyer for taxes or other government claims » and only 1.3% (2 out of 
158) of the female responses were for this problem. Similarly, only 2.5*^. of 
the female responses , 2.3% of the Black responses and 1.4% of the other re- 
sponses were in the area of legal suits. 

Female respondents have used a lawyer for auto or insurance claims more frequently 
than the Black and older respondents. This problem totalled 8.2% of the female 
responses, but only 4.3% of the older resrK>nses and 3.9% of the Black responses. 

A lawyer was used more frequently by the Black respondents regarding misdemeanor 
or felony charges than the older or female respondents. Where as 7.8% of the 
Black responses were for this area, only 1.4% of the older responses and none 
of the female responses were for this problem. 

A lawyer was used for civil rights, ert?>loyment practices or housing discrimina- 
tion with low frequency and least by tho female resjxjndents. Two point five 
percent of the female responses were for this nroblem, while slightly more were 
received in this area by the Black respondents (4.7%) and the older respondents 



3. Leisure and R2creation 

this subject was of moderate interest—fourth in preference for the female and 
older respondents and fifth for the Black respondents. Sixteen point nine per«» 
cent of the older respondents » 15.5% of the Black respondents and 15.2% of the 
female respondents were willinq to participate in leisure or recreational 
activities in their own neighborhood. While for the '^lack and older respon- 
dents less were interested in such courses or activities at PVCC# more of the 
female respondents indicated an interest in leisure or recreational activities 
at PVCC* Ten percent of the Black respondents and 8.4-. of the older respondents 
were interested in leisure and recreational activities at FVCC. In contrast, 
24.7% of the female respondents were interested in such activities at FVCC. 
(Tables VII A, B, and C) . 

Prom Tables XIX A, B and wo can identify which leisure or recreational 
activities the respondents preferred. 

Female respondents were interested in all the pasciwe activities listed. How- 
ever, they were more interested in courses in art and music than literature or 
drama. Porth-six point seven percent, 14 out of 30 female respondents, were 
"definitely" interested in a course on art and 44.8% (13 out of 29) in music; 
less were interested in a course on literature (36.0", 9 out of 25) or drama 
(37. 5^, 6 out of 16). Interest in ecology was rather high, 42.9% (9 out of 21). 
Pemale respondents were also fairly interested in crafts and hobbies (41.5%). 
They were interested in recreational activities to a lesser degree 13 
out of 35). 

In contrast. Black respondents were more interested in music and drama than 
art or literature; 34.5% (10 out of 29) of the Black respondents were "definitely" 
interested in a course in music, and 33.3"n (3 out of 9) in drama. Not as many 
indicated an interest in art (29.4*^, 5 out of 17) or literature, (18.8%, 3 out 
of 16). Black respondents were fairly int<.rosted in ecology (33.3%, 2 out of 6) 
and recreational activities (31.3%, 5 out of 16)* Pew were interested in crafts 
and hobbies (13.0:., 3 out of 23). 
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There wore not cnouah responses received from respondents above age 55 to per- 
mit positive identification of which pastime activities were preferred. Prom 
the few responses that were received it appears that interest in courses in 
recreational activities or crafts and hobbies was low. Only one out of 5 re- 
spondents (20.0^o) indicated "definite" interest in participating in recreational 
activities^ and 2 out of 8 resT>ondents (SS.O*:) were definitely interested in 
crafts and hobbies. Two out of 61 respondents, or 33. 3^ # would definitely par- 
ticipate in a course on art. None of the few respondents who responded regard- 
ing literature, music and drama would "definitely" participate? all would 
"possibly" participate. However, there were only 2 respondents for literature 
and one each for music and drama. Of the 2 respondents for ecology, one would 
"definitely" participate and one ".nossibly. 

Respondents were asked what they do in their si»are timt?. Iho three target 
groups shared a few leisure* activities. However, for the most rart, their 

pastime activities were different. There were a large nuxriber of activities 
listed in which few of the respondents emaaed themselves* (Tables XXVI A, B 
and C) . 

Since respondents often indicated mf>rc than one of the activities listed, the 
nuRtf^er of responses received for r^ach tor^i^ indicates decree of T>articipation. 

Watching television and i layino cards, ch€>f:*;, <jam^'5? wc rr frequent activities 
for Blacks, female and old*^r respondents. Sixtoen point four percent of older 
responses, 8.7*^ of fomale responses and 8.7.. '-^f Black responses were "watch 
TV". Ten point eight oercent of the older rosnonses, 9.1^ of the Black re- 
sponses and T.S'J* of the fomalr responses w€»ro "play cards, chess games". 

The Black and female respondents *artici prito in some activities that tho older 
respondents do not, such as» goinn to a park, knitting and sowing, and going 
to a play or concert. VJhero as 10.4' of the Rlnr:k responses and 9.3;, of the 
female responses were "go to a park", 'jnly 1.0 oT tho older rosponsos wore 
for this activity • Similarly # 11.8% of the female resi>onses and G.Cv'. of the 
Black rosponsos wero knitting or sewinq, l>ut only ?.•] of ^hc. oldcrr rcst^onses 
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were knitting and sewing. Only the older resi-^onsos wero "go to a play 

or concert", and while f>.5^ of the female and ft.*?*:, of the Black responses were 
for this activity. 

Playing sports was an activity in which the Black respondents participated much 
more frequently than the female respondents. Few of the older respondents par- 
ticipated in sports. A moderate 6.7^ of the Black responses wore for "r^lay 
sports." Less, 3.8v, of the fomale responses were for sports and only 1.0 of 
the older responses wore for snorts. 

Reading, cooking and meeting with people were activities in which the older 
respondent.-^ participated much more than the black or female respondents. Whereas 
10.8% of the older responses were "read", only 5.8% of the female and 3.9% of 
the Black responses fill in this activity. Fifteen point nine percent of the 
older responses were "cook", while 9.5% of the female and 5.5% of the Black 
responses were "cook". Only 24.6% of the older responses was "meet with 
people." In contract, only 7.6% of the female and 5.2% of the Black responses 
was "meet with people". 

The following activities are those in which few of each tarqet qrouv r.art i cinatc. 
Each of these activities received less than o* the rost)onses: Ccunnin'i, hoat- 
inq etc. J sightseeing; collecting stampn, bottlei^ n^c; building or makinq 
things; arts and crafts; gardeninq; j^arti cipatinq in drama, singing* dancinq, 
or a band; going to the art museum, science museiim, botanical gardensi 
taking a class or course; attendinq lecturos, church .jctivities; volunteer 
work; and going to a bar (see Tables XXVT A, B, .ind c: for exact percentages) 

Respondents were asked for whom fhi?y n«M'd to finl rorr( ;itiana] activitieF. 
Female x-espond^^nts need to find recreational activiti^^s t-rimarily for themselves 
alone and also with their family, ^Lick n^spondcnts for themselves, and older 
respondents for themselves alone and alt^o with their snouse. F^w of the re- 
spondents needed recreational activities; f or thtM r childn n or friends. (Tables 
XXVIT A, B .ind C) 



All of the respondents indicated a need to find recreational activities for 
thomselves: 48.1: of tho Black rosT^ondonts. 41v. o^ the older res|>ondents and 
14.11 of the female respondents • 

More of the older rest>ondents needed to find rocreational activities in which 
to participate with their spouse than the Black or fenale respondents. Where- 
as over ono- third of the older respondents (34.9'^.) selected "self and sjwise"^ 
only about one- fifth each of the Black and female resr indents, 20.8*** and 19.3% 
respectively^ selected "self and spouse." 

More of the female respondents indicated "self and family" and "self and friends*' 
than tho Black and older respondents. VJhile 30. 5 « of the female respondents 
stated that they need to find recreational activities for themselves and their 
family # 21.2% of the Black respondents and only 14.5% of the older re- 
spondents selected this. Also, 13.9'o of the fomale r' s*^ondcnts need such 
activities for themselves and thoir friends. i:i'!ht point four percent of the 
older respondents .one! r^.l" of the Hack restondonts j5f*ifectod "self and friends." 

Pc;w' of the respondents needed to find r«v:rcat: onai a'jtivitios for children: 
only 3.8i. of th«-* Black rosnondi-nts^ 3.2; or tho fc.^mal* respondents and 1.2% 
of the oldor rost-^ondents. 

\ihen respondents want to tind information al)OUt l<.isuro and recreational activi- 
ties in their area, they contact, places and agencies such as parks and recrea- 
tion departments, or churches. Thoy contact orqaniz<'d qroups such as the YMCA 
or YWCA and information sources such as libraries to a lesser extent (Table 
XXVIII A, B and C) 

Sixty-nine point two r)erc'.*nt of the older rospohdr nts* 68* 3c of the Black re- 
spondents and bl.5r of the frmaie r<*snon*1* ntK indicat- d that ♦:hcy contact places 
and agencies such as parks and rocrnationtil drw^artm^nt*? r.j churches for recrea- 
tional information. 

Mor<L* of tho fcrnjlc r^'jipond^-^n ti: contac-t lji)raritv: tor such information than the 
Black or older respondents. Pwonty-four point one pfTcent of the female 
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respondents contact libraries for recreational information, while only 15.0% 
of the Black respondents and 7.7x of the older respondents do so. 

More of the older respondents contact organized qroups such as the YMCA or VWCA 
than Black or female respondents: 23. 1*^ of the older respondents, compared to 
16. 7% of the Bl.-ck respondents and 14. 5^ of the female respondents. 

Among those respondents who contact parks and recreation departments for recre- 
tional information, the older respondents and Black respondents tend to contact 
the St. Louis City Parks and Recreation Department, while most of the female 
respondents contact the County Parks and Recreation Department. They contact 
other municipal parks and recreation departments to a lessor degree (Tables 
XXIX A, B and C) 

Fifty-five percent of the Black rcsfxjndonts and 50% of the older respondents 
contact the St. Louis City Parks and Recreation Department, while 27.3% of the 
female respondents contact this agency, conversely, 51.5% of the female respon- 
dents contact the County Parks and Recreation Department, and 25.0'J. each of the 
Black and older respondent? contact the County Parks and Recreation Department. 

Other Municipal Parkr? and Recreation Departmt?nts are contacted by 25. Oi of the 
older respondents, 21. 2*^ of the femalo respondents and 20.0'.. of the Black 
respondents . 

4. Insurance 

This subject was second -most in interest to the older respondents, fourth in 
interest to the Black respondents and fifth in interest to the female respondents 
for taking courses in one's own neighborhood, f-iqhter-n pr^int one percent of 
the older respondents, 16.4". of the Black respondents and 1ft. 3J. of the female 
respondents were willing to take courses on insurance in thoir own neighborhoods 
(Tables XVII A, B and C) 
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lilhen asked if they felt they need more information reqardino insurance, 
social security and other ben*^fit proqrams, 27. 7^ of the female res;)onolents# 
23.6% of the older respondents and 22. 4^ of the Black respondents responded 
yes. (Tables XVIII A, B and C) 

Respondents were asked for which type of insurance they have contacted public 
agencies, whereas Black and female respondents have contacted public agencies 
primarily regarding automobile insurance » older respondents have contacted 
public agencies regarding Medicare. (Table XXX A, B and C) 

As in some of the previous questions^ respondents were permitted more than one 
answer. As a result, there are totals of responses received for each question, 
rather than totals of rcsfK>ndents. Thirty-six Point four percent of the Black 
responses and 28.1^. of the female responses wore regarding automobile insurance, 
in contrast to 11. 9% of the older responses. Almost half, 42.9% of the older 
responses were regarding Medicare. Power of the female or Black respondents 
have contacted public agencies regarding 'ledicare. Sixteen point nine percent 
and 14.3'?i of the female and Black resjonsos were for Medicare. 

All of the respondents have contacted public agencies about medical insurance 

to a similar degree: 12. 4^ of the Black responses, 13.0"^ of the female responses 

and ll.g*?» of the older responses. 

The female respondents have contacted public agencies about unemployment insur-* 
ance more frequently than the Black respondents. Pow of the older respondents 
have contacted a public aqency about unemployment insurance; 10.1% of the female 
responses, 7.8% of the Black responses and 2.4'*o of the older responses were 
"unemployment insurance*'. 

Public agencies were contacted regarding fire or theft insurance by Black and 
female respondents more frequently than by older resr»ondents; 22.1% of the Black 
responses and 21.3% of the female responses were for this insurance, while 9.5% 
of the older responses were "fire and theft insurance.** 
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Older respondents contacted public aqoncies tf^qardinq disability insurance to 
a greater extent than the female or Black respondents; 16* 7% of the older re- 
sponses was disability insurance, while only 6.7% of the female responses and 
5^2% of the Black responses were "Disability Insurance**. 

Pew of the respondents have contacted a public auoncy ^^^out medicaid and the 
Black respondents have done so least of all? 4.8" of the older responses, and 
4.5^ of the female responses were **mod:cai'l" while only 1#3% of the Black 
responses wore medicaid. 

As stated In Section A, General Characteristics, most of the respondents have 
a social security number. Most of tho Black and fonale res!K>ndonts have not 
checked on their social security benefits, while about half of the older re- 
spondents indicated that they have done so ; 53.07; of the older respondents 
stated that they have checked on their social security benefits; 23.5% of the 
female respondents and 20.2% of the Black respondents have checked on their 
social security benefits (Tables XXXT A, n and C) 

5# Employment 

This is a subject of second most interest to Black and female rospondc*nts and 
-^f least interest to older respondents, for takinq courses or lectures in on«s 
own neiqhborhood. Twenty-four percent black rosiy>nd<*nts, 20.1'« female respon- 
dents and ft.S'i older resjjondcnts w^rc willino to participate in such courses 
or lectures in their own neiqhborhood. (Tables XVTII A, B and C) 

Respondents were questioned regarding their interest in courses or lectures on 
various subjects among which were several subjects about employment. Althouah 
the nuntoer of total respondents was low, it can bo observed that respondents 
were more interested in full-time employment information than part-time employ- 
ment. Forty-two point nine percent or 9 out of 21 Black respondents were 
•'definitely*' interested in a course or lecturo on full-time employment, while 
16. 7% or 6 out of 36 Black respondents wnro "detini tely" interested in part- 
time employment. Similarly, 45.5"<, or 10 out of 22 female respondents indicates 

47 



ERLC 



interest in full-timo cmrloymont, whoma:^ :M.3" or 9 out ot J7 fenalo respon- 
dpntn wt*ro intorof^tod in t art-^imo #»nt l(>v^n»»nt. Tlioro was only one old^^r ro-* 
spondrnt to the question roqardina full-timo onplovment and this porson was 
••possibly" interested, ivo out of ? oldc?r n-sr'ondonts, or 28.6% were ••def initely** 
interested in part-time omploynont information. 

Female respondents were more interested in ••small business operations^* than 
Black respondents, and older respondents least of all. Thirty-^five uoint nine 
percent or 14 nut of fpinalo res^ondc^nts indicated interest in this subiect# 
compared to 25.9 o or 15 out of 5« Black respondents, and 10.07. or 1 out of 10 
older rospondents. (T.ibles XTX A# n and C) 

Tables XXXTl A, B and C and XXXTTT A, 3 and !;how rQSXK>r.^v^ reqardinu additional 
employment and vocational concerns. Between ft and 12% of the Black and female 
respondents were interested in infomation or ijorvic<-s about most of the topics 
listed. These included job information # employn<-nt# educational requirements # 
individual riqhts^ unions # vocational »*ounselinq, instructional tralnina^ and 
information on how to qet a better I'^b. ai)nvo lir**«»d Tables for nercentaqcs) 

Eight percent of the fomal^^ r'^sfjondon^^s woro -ilso int/ n^sttvl in information on 
how to do ones jc* better; however only 2.47 c»f the Bl iii-k ros|iondents v/er^ 
interest*»d in this totuc. 

Slightly more female respondents wore inton st<»f1 m instructional trainino than 
the Black respondents; 14. 4". female respondents i;omt)arod to 12. 6'^. Black 
respondents. 

Black and female respondents w^^re most interested in information on ways to 
earn money; 19. f>':. of tho female rnsnondonts and IH.H* of th#^ Blark resfonients 
indicated interest in this sub ject. 

Older respondents showod little interest in such <»ri»*loyment and vocational con- 
cerns. From about I to 2?. of the oldt^r n^sf »ondonts vtvn: interestr-d in most 
of the topics listed. (See Tables XXXIT C and XXXIII C. ) Topics of sliqht 
interest to older rf?spond( nts w^. ro inform.it inn on ways to earn mon^*y# 8.1* ; 
vocational counseling^ 6.0'^.; and unions* S.7'.. 
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6# Health Servicys 

This i5J (\ subiort in whith lU.i**k an^l fomalf n snondonts were least Interosted 
in taking cours^^s in thoir own neicihborhoodr and older respondents second least 
interested. Pi f toon f^oint qovr^n {Hereon t ot the f€?malo respondents, 11 .Ot of 
the Black respondents and 10.4 of the oldi r r»'»pondents were willinq to tako 
courses m this swbifct in thoir owti n«^iqhb:>*h<>od. (Tables XVIt A» B and C) 
When asked if they felt they no<'d more information rrc:ardinn health service^ 
15.9? of the femaU respondents^ 10. 1 ', of the Black rrsrH>ndents and 10. 2'^ of 
the oldc»r respondents resionded yei5. (Tablor, XVlll R and C) 

Amona various health topics, {Tables XIX A, i'^ and C) femalu and older respon- 
dents were fairly interested in ••heal th* mental and t^hysical" and Black respon- 
dents "personal relationships'*. Pour out of c^ older respondents^ or fift.T'Kr and 
13 out of 27 female respondents, or 4«.2^ were interested in a course or lecture 
on ••health, mental and physical** while only '3 out of 12, or 25. 0^ of the Black 
respondents were interested in this subiect. Three out of 8 Black responden*!c, 
or 37.5^ were interested in "tjorsonal rolationshif'S*' , while 7 out of 25 female 
respondents, or 28.0'? indicated interest in this subicwt. There were only 2 
older resf-^ondents to this question; om- was 'd* f ini^ely•• interested and one 
•* poss i b 1 y •• i n te res tod . 

Female r<»s})ondents were more? interosted in ••alcoholism and Druq Abuse** than 
Black or older respondents; 11 out of 24 f<malo respondents, or 45.8%, indi- 
cated interest in this subject, comt>arod to 14.3" of the Black respondents 
(1 out of 7) or the older respondents two of which were **t)ossiblv** interested 
and more ** definitely interested'^ . 

•'Family and marriaqo'^ was a subject of mr>ii*^rate interest- 10 out of 29 female 
respondents, or 34. 3 out of 10 Black retsjondents , jT 30-0''»; and 2 out of 
3 older respondents or r>6,7" wt re "def ini t^ly"* interest<>d in this tonic. 

Respondents were questioned on their ur.^i of public health ag^neies. Most of 
the aqencies wr re used either occasionally or rarely. Few agencies were use^l 
on a regular basis. (Ttil)les XXXV A, H .ind C) 
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I^ereas medicaro/inedicai<l was used most rcqularly bv the oldnr resnondentSv 
public modical clinics as woll as medicarc/imidicaid were used most reqularly 
by female and Black rospondcnts* One thirds or 33* 3i the older rosr>ondont8 
indicated th^t they used fnodicar#»/rK*dicaid rv^ularly. Twenty i^oint nine norcent 
of the Black respondents use pubHc mt^dical clinics and I8.5^i use medicare/ 
medicaid reqularly* Amonq the female rpf;pondonr:Sf IB.fiv. use nublic mi^dical 
clinics requldtly And 19.5% wd i carp /modi cnid. 

Many of the public aaoncios wore u'scd occasional Iv by tho r<rS|Kindents. Amono 
these aqoncies^ public medicdl clinics wi re used most fr«?qiK*ntly by the resppn- 
dontsi 79. 2^ of the older rnsr>ondents, 59, 1" of the Black respondents and S6«6^ 
of the ifemale res{v>ndents u<5C r^ublic modic.il clijiicc on an occasional basis. 
Other agencies used or*o;»Qionaliy bv all ^arqot croups (in order of frequency 
of use) include public dental clinics » hoi:;* ita1 rm*rafn<y roomsf public mental 
health clinics » and modi care /medicaid. r:ach o^" those d^cncies are used by 
approxinately to 30- of the resfondonts. (^<u Tables X>fXV A* R and C for 
percentaqes) 

Nursinq homes are used on an occasional by Au.'y t;v» older respondents^ 

but by only 24.1''. of the female res'»on'1otits anri ot th«' Uack rr*s»^ondc«nts. 

Few respondents indir-at^d that they used the foll'v^m'* jMoncies: Vont-rcal 
Disease Clinics; Preqnancy Counselina Cli»»ici;j ;.v a«i in rclinic; AUoholor 

Druq Abuse Cent<»rs; Service for Hdndicaj>podj and Nutritmn ani Menu Planninq 
Information Services. 

7. Education 

Several questions wore asked which provide* inform.«t ioM rt"iar«linq the educational 
objectives of the respond^^nts. 

More of the female and Ulark rc r»; ondont^: h iv** :Mnsidt?r*'d iwirticipatinq in adult 
education activities than hcivo tho rfS|A>n'it*ntii .il>'.»/f * jo About on* -third 

of the female respondents aiul om— *nth 'it th*- il.i:-: rouiond' ?*ts {21. h:) 

have con.sidcrod riarticii' jt. iri«j in cKlnlt < .4* i .1; t i i t ; 1 . f.<'ris {2Aml%} of the 
older rofipondonts hav#^ dom; r/«. rr.iM«T» XXXV /%, H tjn«l 



Respondents wen* quostionod .ij? to tvp<» of to\irf;o orodit thoy would like, if 
they wore qoinq to take couriios. Hlack rif^rnndrnts proforred coursers which 
would load to a ^^.A. doart»i» ('\A.7 ) and stTondly, coursns loading to a certifi- 
cate (27.4%). Pomalc rospondrnt^ would ratht^r )u«t take classes on specific 
subjects {3fi.4i); however soino were also interested in courses leading to a 
B.A. degree (28.0*^). Klcrhteon point nine norcent of the female respondents 
were interested in courses loading to a cc^rt i ficato. Older respondents were 
equally interested in cour5^ot? hsiding to a B.A. doaroo and cr^urses just on 
specific sul>iectP, 3^.7' each. 

Few respondents were interested in college lt?vet <-c^urnos without degree credit; 
4«rr. femalf» respondents, 3.3'. older rfi;nondonts and 3.2% Black respondents. 
(Tables XX.KVir A, !3 and C) 

Respondents wert questioned n-gardinn adult education courses they have taken, 
(fables XXXVIII A, and C) \^orcas fonalo and older respondents have primarily 
taken adult classes at high schools or grade schools, Black respondents have 
taken courses primarily at technical nr trcjdi- schools, as well as adult classes 
at high schools or arade schools. 

A total of 53 femalr- resrondi^ntfj , and 20 older respondents have taken adulL 
courses It i high f^ch^nl or grade srhooJ. This anounts respectively to 17. 3*^^ 
and 16.1. of the total f. mdh- and r!a-k po| uJatit»n int ^rvit wed. Thirty-three 
Black respondents hav<» taken a«Jult coursesi at high school or grade school and 
31 at technical or trad»^ iich^x^ls, which is i:\4 . and 11.7' respectively of the 
total Black population invt-rviewed. 

Female resj^ondonts have taken coursf*s at a larger variety of institutions than 
Black or older ri'Spondent:; . Tn addition to adult eoursc»s at a high school or 
grade school, and in dr*s^*ending order, thr^y have also taken classes at colleges 
and universities. (3') female r« :;*>ondrnt s) , '^o'^ununi ty or^iani 'nations such as VVJCA, or 
churches, (31 fiMnali? ri't-» ond*'ntr;) and .it eornmunitv lUiiir^r <^ollrgcs (24 female 
resf.ondents) . 
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In addition to tho two instittit ions r^roviouOy montionccU sonte Qlack respon- 
dents have also taken class»*s at community lunior collouos (19 Black rospon- 
dents) and at community organizations such a- VIJCA or churches (14 Black 
respondents) . 

older respondents hav»^ takon cnursos at torhr.iccil or tradt:- schools (14 
respondent above aw S5) as wt?ll as adult ' hissocj hi'-'h schools or qrado 
schools f as r»reviouslv ni.-nr lont d. llcwovt r n,*w hav*^ tal>uj courses elsewhere. 

A few of tho respondents nave taken additional rourj^os listed, such as corro* 
spondence courses, tolovisi<Mi instruction, courses at i lace of en .loyment, 
discussion or study qrou» s, lecture sorites, r Jaf?ro?; < ^iVrcd by ark;^ and 
recreation departments, c-^tc. 



C. AGENCY USE 

A series of questions was asked to detennine which public agencies are 
used by respondents. Usage was questioned with regard to trying to obtain 
information as well as using services oft.^red by public agencies. Re- 
spondents were also asked whether they were successful in obtaining the 
information they wanted and whether they wore satisfied with the services 
they utilized. 

Although most of the respondents have heard of the public agencies in 
question^ except for libraries few have used them for information or 
services. Success in obtaining information and satisfaction with services 
varied greatly among the agencies and the three target groups. Respondents 
primarily located agencies (housing) through friends. 

Respondents were asked how they located housing agencies they had used. 
All had located such agencies through friends. This was the primary 
means used by older respondents. However, female and Black respondents 
located housing agencies through other moans as well (Tables XXXIX A, 
and C) . 

One-fourth of the older respondents (25.0':. or 7 out of 28) stated that they 
located housing agencies through friends. Among tho Black respondents 
18.8% (9 out of 48) located such agencies through friends and the same 
percentage contacted agencies which they already knew or had previously 
used. Only 3.6% (1 out of 28) of the older respondents contacted housing 
agencies they already knew of or had previously used. 

In addition to locating housing agencies through friends (13.1% or 7 out 

of 61), female respondents also located such agencies through referral^ 

from professional or business sources (13.1%, 8 out of 61); agencies 

they already knew or had previously used (11.5%, 7 out of 61); and through 

government offices or public agencies (li.5%, 7 out of 61). Fewer of the 

of the Black and older respondents located aaencies through referrals 

from profosaional or business sources; ft. 3';. (4 out of 48) and 10.7% (3 out of 

28), respectively. Fewer al.io located such agencies through rrovernment 



offices or public agonciesj only 4.2"c (2 out of 48) of the Black respondents 
and 10.7% (3 out of JH) ot the older resiondonts. 

More of the older respondentia located housing agencies through newspapers 
or magazines and churchos or other religious organizations, than did Black 
or female resplendent s. Whereas 14 .3'^ (4 out of 28) older respondents used 
a newspaper or nuujazine to locate housing agencies^ only 6.3^ (3 out of 48) 
of the Black res{)ondents and 6.6^ (4 out of 61) of the female respondents 
located housing agencies through this means. Seventeen point nine percent 
(5 out of 28) of the older respondents used churches or other religious 
organizations to looato housing agoncies, while 12.5% out of 48) of 
the Black resf^ondenti; and only (3 out of 61) of the female respondents 

located such wigencies through churches or other r<»ligious organizations. 

More older respondents and female r<".spondents located housing agencies 
throucrh referral from public agencies than did Rlack respondents. Only 
2.1 o (1 out of 48) of the Black r*^ si)ondents located housing agencies 
through such referrals; in contrast 8.2^ (5 out of Gl) of the female 
respondents and 10.7% (3 out of 28) of the older respondents located 
housing agencies tlirough referrals from puliic arjencies. 

Books or pamphlets were mctins through which more Ulackr. located housing 
agencies than older respondents or feraale respondents. Six point three 
percent (3 out of -iB) of the Black respondents used this moans, while 
less, 4.9^6 (3 out of 61) of the female respondents and none of the older 
respondents located housing agencies throufjh books or pamphlets. 

More female respondents used the telephone directory to locate housing 
agencies than Black or older respondents: ^.6" (4 out of 61) of the 
female respondents, compared to 2.1'. (1 out of 4H) of the Black respondents 
and none of the older respondents. 
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Pew respondents located housing agencies through family members, radio or 
television, libraries, unions, or schools. Seven to eight percent of each 
target group selected "other" (See Tables XXXIX A, B, and C for percentages) 

Over 80% of the respondents had heard of most of the public agencies 
questioned. A few of the agencies were less known. The Lawyers Referral 
Service was the least known agency? only 40.1% of the female respondents, 
49.3% of the Black respondents and 51.7% of the older respondents had 
heard of this agency. 

Medicare, Medicaid, and the EEOC were less known by some of the respondents. 
Sixty-seven point eight percent of the Black respondents and 73.7% of the 
female respondents knew of Medicare, while 89.1% of the older respondents 
knew of Medicare. Although Medicaid was known by 91.5% of the Black 
respondents, only 77.8% of the female respondents and 74.1% of the older 
respondents knew of Medicaid. The EEOC was less known by the female 
respondents? 78.7% of the female rospomients knew of this agency compared 
to 80.5% of the older respondents and R7.7% of the Black respondents. 

A few of the agencies were known about the ".ame degree by the three target 
groups; however, most of the agencies were known to a different extent 
by the respondents. Tho St. Louis City Health Department and the 
Missouri State Employment Service were each known about equally well by 
the respondents? 95.1% of the older respondents, 95.5% of the Black 
respondents and 94.6% of the Female respondents had heard of the St. Louis 
City Health Department. The Missouri State Employment Service was known 
by 97.4% of the older respondents, 97.7% of the Black respondents and 
96.4% of the female respondents. 

The older respondents had not heard of HUD or the St. Louis County Health 
Department as much as the Black or female respondents. Whereas 84.0% of 
the older respondents had hoard of HUD, 88.4% of the Black respondents 
and 89.7% of the female respondents knew of HUD. The St. Louis County 
Health Department was known by 01.8% of the older respondents, 93.3% of 
the Black respondents and 94.6% of the female respondents. 
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Medicare "in .ig»uiv:y vhiirh x%ms known mori* by tho older respondents. 

Whereas 89.9^> of th.» older rosjondonts had ht.ard of Medicare, only 67.8% 
of the nlack rest>ondonts an^i 7 3.7?. of the female resi>ondents knew of 
Medicare. 

Legal agencies were known less by the female resixjndents. Ninty percent of 
the female respondents had heard of the St. Louis Legal Aid Society # com- 
pared to 95.0^0 of tho older respondents and 98. 1^ of the Black respondents. 
While 40.1% of the female ri^srondents knew of tlio Lawyer's Referral 
Service, 49.3"o of the Black respondents .*nd 51.7:. of the older respondents 
knew of this service . 

There were several agencies which the BLicrk rc^aiomientji knew more than the 
female or older respondents. The ?:t. Louis Housing Authority, Medicaid, 
the U.S. Civil Service Commission, and the EKOC were known by a substan- 
tially larger percentage of the Plack rrsj.^ondents. l-Jhereas 94.6% of the 
Black respondents had hf..'ard of the i:t. Louis Housing Authority # 87.1% of 
the older respondents, and HG.O'i of tho f*'malo respondents had heard of 
this agency. Similarly, 91. 5v. of the Black respondents had heard of 
Medicaid, while 77. 8^ of the female respondents and 74.1% of the older 
rc-spondcnt? knew of Medicaid. The U.S. Civil r^rvice Commission was 
known by 89. lo of the Black r^.^siondentr. , M4.7;. of the older resjjondents, 
and 83.0% of the female respondents. Lastly, H7.7% of the Black 
respondents had heard of tho KEOC, whereas MO. 5.. of tho older respondents 
and 78.7% of the female respondents had horjrd of this agency. 

The Food Stamf; i>ro<rrcUn Wcun known by sli<?htly ricro of t\u^ Black respondents 
than the older respondents; 98." of the Bl.ick r' Spondenls knew of thif; 
program compared to 96. 6o of the older resj ondents and 96.5%- of tho 
female respondents. 
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The public agencies which female respondents use most for information 
include the St. Louis County Library (28.7%), the Missouri State 
Employment Service (28.3%), St« Louis City Library (28.1%) and the Food 
Stamp Program (21.5%). Each of the remaining agencies listed was used 
by 18% or less of the female respondents (See Table XL A for exact figures) • 

Those public agencies which female respondents use most for services 
include the Missouri State Employment Service (44.7%) and Parks and 
Recreation Departments (44.5%) • In addition, 35.7% have used the Lawyers 
Referral Service, 27.5%, the St. Louis County Library, and 26.8% the 
St* Louis County Health Department. Less than 20% of the female respondents 
have used any of the r^aining agencies listed (see Table XL A for exact 
figures) . 

Black respondents used the following agencies most for information: the 
St. Louis City Library (34.5%), the Missouri State Employment Service 
(32.7%), and the Food Stamp Program (27.4%). Each of the remaining agencies 
was used by less than 16% of the Black respondents (see Table XL B for 
exact figures) . 

A majority of the Black respondents (67.9%) used the Missouri State 
Employment Service for services. Agencies used next most frequently 
for services by Blacl. respondents Include the Parks and Recreation Depart-* 
ment (38.2%), Medicare (34.2%), the Food Stamp Program (31.3%), and the 
Lawyers Referral Service (27.3%). The remaining agencies listed were each 
used by less than 20% of the Black respondents (see Table XL B for exact 
figures) . 

Older respondents used the following agencies most frequently for Informa** 
tion: Medicare (37.4%); Medicaid (26.7%), St. Louis City Library (26.5%) 
and the Food Stamp Program (22.4%). Bach of the remaining agencies listed 
was used by less than 12% of the older respondents (See Table XL C for 
exact percentages). 
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Almost half of tho oldor rt.^spondents used the Services of Medicare and the 
Missouri State Employment Sorvit^o? 4«.l'i and 47. 9^ respectively. Medicaid 
was used by 28.0% of tho older respondents for services and services of 
Parks and Recreation Departments were used by 26.1% of the older respondents. 
Each of the remaininq aqencies was used by less than 22% of the older 
respondents (see Table XL C for exact percentages) . 

With one exception, respondents were successful in obtaining information 
and were satisfied with results of services of those agencies they used 
most frequently. For those aqencies discussed above which the respondents 
used most frequently, over 70" reported such success and satisfaction. 

Female respondents were not satisfied with the services of the Lawyers 
Referral Service, which they frequently used; only 18.7% were satisfied 
with the results of the services they used. 



D. PREFERENCES FOR RECEIVING INFORMATION 

Several questions were designed to elicit information regarding learning 
preferences of the respondents. Lectures or education courses, literature, 
personal counseling and radio or television were several preferred means 
of receiving information. Most respondents preferred to learn in a group 
rather than alone and felt that family and friends would make courses or 
activities more enjoyable. Sessions four weeks in length were generally 
preferred over shorter or longer schedules at a frequency of one or two 
meetings per week. Preferences for time and day of meetings differed among 
the respondents and also according to whether the course was recreational 
or educational. 

Respondents were asked how they would like to receive information on housing, 
health services, and in general. When asked in general, all three target 
groups preferred lecture or education courses. Their preferences differed 
for housing and health services. (Tables L A, B and C) 

For housing. Black and older respondents preferred personal counseling, while 
female respondents preferred lectures or education courses. Thirty-seven 
point zero percent or 20 out of 54 Black respondents and 44.4% or 8 out of 
18 older respondents indicated they would like personal counseling for 
housing information. Thirty-five point three percent or 24 out of 68 female 
respondents selected lectures or education courses for this subject. 

For health services, 45.8% or 22 out of 48 female respondents preferred 
literature, 40.01 or 12 out of 30 Black respondents preferred personal 
counseling, and b8.3i or 7 out of 12 oldor resf^ndonts preferred radio or 
tv. 
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Telephone information 5;orvi>ro an.! libra: y «ourcG5? were r'r'oferred by less 
than ot oach tarqot qroup. 

Respondents would rather loam in n qroup than alone. Some are indifferent. 
77.0% of the female rospondonts, 71.0"? of the older responc^ents , and 
69.2% of the Black resr^ondcnts indicatod that they preferred to learn in 
a qrour . Less than 6* each would liko to loam alone. Twenty-six point 
five percent of the Black rosiionclents , 22.0% of thc> older respondents and 
19.1% of the female respondents were indifferent (Tables LI A, B, and C) . 

Female and older respondents indicated that a course or activity vould 
be more onjoyable with tamily and friends, 54.6% and r3.3%, respectively. 
In contrast, 35.0"?. of the Black respondents thouqht that family and 
friends would make- a course more enjoyable. To 53.8% of the Black 
respondents, it did not matter. A low porcentaqo of respondents felt 
that family and friends would not mdcc a course nore enjoyable: 11.2% 
of the female rcs}ondents, 11.3% of the Mack respondents and 13.9% of 
the older respondents (Tables LIT A, h, and C) . 

The lenqth of course or session preferred by most respondents was four 
weeks; 60.0% of the female respondents, 59.1% of the hlack respondents 
and 42. 9^ of the older rcsf^ondents profrrred this length (Tables LIIl A, 
B, and C) . 

Secondly, female respond(;nts selected a serioR up to 15 weeks. Pew wanted 
a one-time meeting of a few hours or a 1- or 2-day session, 9.7% each. 

Second most frequently. Black respondents wanted a series up to 15 weeks 
(17.3%) and a 1- or 2-day session (15.5"„). F»w selected a one-time 
meetinq of a few hours (8.2%). 

As second choices, oldor rcsf)ondr'nts f)r<»f '-rr'-d botli a 1- or 2-day session 
and a neries up to 15 weeks (21 .4<. eacli) . Fourt.-on point throe percent 
selected .i one-time meeting of a few iicurs. 
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Older respondents preferred meetings once per week# Black respondents # 
twice a week, and female resixsndents^ once or twice a week. Pew respon- 
dents wanted more than three meetings per week. (Tables LIV A, B, and C) . 

Half t 50.0% {16 out of 32) of the older respondents selected once per week; 
less preferred twice or three times a weok^ 21.9% (7 out of 32) and 
15*6% (5 out of 32), respectively. 

Half, 51.3%, of the Black respondents, or 58 out of 113 wanted meetings 
to be twice per week. Fewer preferred once or three times per week— 
17.7% (20 out of 113) and 16.8% (19 out of 113). 

Forty-one point five percent (61 out of 147) female respondents preferred 
meetings once per week, and 37.4% (55 out of 147) preferred twice per 
week. Only 10.2% (15 out of 147) selected three times per week. 

Less than 1% each preferred more than 3 meetings per week* To a small 
number of respondents, the frequency per week of meetings did not 
matter — 13.3% (15 out of 113) > Black respondents, 12.5% (4 out of 32) 
older respondents, and 10.2% (15 out of 147) female respondents. 

Respondents were askei which time and day they preferred for recreational 
activities, and for class or activities in general (Tables LV A, B, and O 
Responses were varied according to type of activity and target group. 

Whereas respondents above age 55 preferred afternoons or mornings for 
recreational activities. Black and female respondents preferred evenings. 
Afternoons were preferred by 39.2% (20 out of 51) of the older respondents; 
slightly less, 35.3% (18 out of 51) would rather participate in recreational 
activities in the morning. A few, 25. (13 out of 51) would like to parti- 
cipate in the evening. Among the Black respondents, 40.6% (28 out of 69) 
preferred evenings Cor recreational activities. Less, preferred afternoons, 
30,4% (21 out of 69) or mornings, 24.6% (17 out of 69). Similarly, 45.9% 
(67 out nf 146) of the fonale ronpondcnts proff^rr^d ovcninqs, while 33.6^ 
(49 out of 146) preferred afternoons and 18.5% (27 out of 146) selected 
mornings • 
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For recreational activities, rospondftits nbov<; aqc* 55 {»roforred weekends 
slightly more than weekdays, while black rt-srondcnts preferred weekends 
and female rosion^irnis ptt- f t^t tx'<j Wi»i4;dayn. Atnonq the older respondents, 
43.1% (22 out of 51) selected weekends and a close 41.2*?. (21 out of 51) 
chose weekdays. A larqer percentane of the Black respondents preferred 
weekends, 47.8% (33 out of o9) . Fewer Plack respondents, 39.1% (27 out 
of 69) selected weekdays. In contrast, more of the female rcst>ondents 
preferred weekdays to weekends, 48.6% (71 out of 146) and 41.1% (60 
out of 146) respectively. 

Whereas the female respondents preferred the same time and day for courses 
in qeneral as recreational activities, among the Dlack and older respondents 
preferences differed for courses in general. 

As previously discussed, female respondents profc*rred woekday evenings 
for recreational activities. Such is the case also in reference to 
classes in general, although the preference of weekdays over weekends 
is greater; 82.0% (82 out of 100) preferred weekdays for classes or 
activities in general. Alout half, 40.0% (49 out of 100) preferred 
evenings. Choices for rr.ornings or afternoons wore equally divided, 
25.0% each. 

Black resf^ondents profnrr< d pvenings or the* wc^okends, for recreational 
acti^Mties, as previously discussed. In contrast, they preferred 
weekday evenings for classes in qeneral. over half, 60.3% (35 out of 58) 
selected weekdays, while abr^ut one- third, 32.8% proforrod weekends. 
Similar percentages Si?lectod evenings, afternoons and mornings for classes 
in general as for recreational activities; 43.1% (2^y out of 58) selected 
evenings, 32. B% (19 out of 58) afternoons; and ?,A.l't- (14 out of 58) 
mornings. 

Preferences for both timo nn»5 d.iy differed for olden respondents, regard- 
ing recreational «'ict ivitir?: ind lI^^^s^ n in <Kncral. Wh' r<'as they pre- 
ferred afternoofiS and Sf-condly, rriornin';?^ f''»r rocroationa] activities, 
older rt c\ ^Ai^h Ills j rt-f Mrr*-. • /• riir»*j.. for '.l.i:.fw,s lu u-ncrtjl; 42.3'. 
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(11 out of 26) preferred evenings. Fewer respondents selected mornings, 
30.8% (8 out of 26) or afternoons, 23.1% (6 out of 26). 

Of those who preferred the weekends for recreational activities or for 
classes in general, respondents had a preference for Sunday rather 
than Saturday. Older respondents and Black respondents preferred Sunday 
over Saturday to a greater percent than did f«nale respondents. Among 
older respondents 9.Q% prelerred Sunday for recreational activities 
compared to 5.9% for Saturday. (No responses were received for this 
question for older respondents regarding classes in general) . Among 
Black respondents, 10.1% preferred Sunday compared to 2*9% for 
Saturday regarding recreational activities, and 5.2% preferred Sunday 
versus 1.7% for Saturday with reference to classes in general. Pre- 
ferences between Sunday or Saturday were closer ar*:ong female respondents 
for recreational activities, 5.5% preferred Sunday and 4.8% preferred 
Saturday. For classes in general, preferences was equal— 3,0% for a 
Sunday and 3.0% for Saturday. 
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E. PREPERKNCICS llEGARDING COl!«SKS 

Primary constrainLs aqainsL taking courses were lack of interest and time. 
Among those willing to take courses t female respondents were most willing 
to pay. About $b to $10 was considered a reasonable amount to pay for a 
course by most of the resj-xDndonts. As a rule, respondents preferred short 
courses or classes rather than group training or workshops as a means of 
instruction. As previously discussed, respondents were more willing to 
take courses in their own neigliborhood than at FVCC. Schools were preferred 
over libraries^ churches or someone* s home as type of local place at which 
to take courses. Respondents were asked why they were not willing to take 
cuurses in Housing, and in general. Whereas the primary reasons why iemale 
and Black respondents were not willing to take courses in Housing were lack 
of interest and time, the major reasons for older respondents wore poor 
health and lack of interest. (Since respondents selected more than one 
response, total responses rather than respondents are counted.) (Tables LVII 
A, B and C) 

Thirty-six point one percent of the female responses wore lack of interest, 
and 24.7^ were lack of time. Among the Black responses, 29.3% were lack of 
interest and 30.2^ lack of time. However, the most frequent response among 
the older respondents was |X)or health which totals 33.71, of the responses. 
Lack of interest received 26. 7^ of the older responses. The remaining 
answers each received less than 15% of the female and Black responses and 
less than 18% of the older rosiX)nses. 

The following factors were not of importance to tlio respondents: the cost, can't 
find typo of course Wrint^'d, don*t want to take it by oneself, subject too 
complicated, and course isn*t college crt?dit. Th(?so each received less than 
3% of the responses. 

Transportation wan more of a constraint t..» the oldt-r rospond(?nts. This factor 
received 5.9'*. of thp oJdor rvf=^i.ons«^s but only 2.0'^ of the Black responses and 
3.S'i of Lii' KThil. ro^iA.r.'M : . ^v>r a f"w i < yiJonJetit there were other constraints 
not listed, other rcceiv<-c3 nf the f*»male resixjnses, y.9% of the older 

responses and 10.7^ of ♦rhe tlark rosiponsLiu 



More of the female respondents were unwillinq to take courses because of 
family obligations) 8.2% of the female responses were family obligations 
compared to 5.9% of the Black responses and none of the older responses. 

When asked why they were not willing to take courses in general, most 
of the responses were about the same as for housing. However » there were 
a few changes. Among the Black and female respondents, the percents 
indicating cost and obligations increased. Black responses for cost 
increases from 1.0% to 4.0% and female responses for this increased from 
.4% to 4.3%. Responses for family obligations increased from 5.9% to 10.5% 
among Black respondents and from 0.0% to 4.8% among the female respondents. 
For the older respondents percentages changed regarding lack of time, interest, 
and family obligations. Whereas lack of interest was more of a constraint 
than lack of time for taking courses in housing, these two factors were of 
equal importance to the older respondents when asked in general; regarding 
housing, lack of interest received 26.7% of older responses and lack of time 
received 17.8% of the responses. However, 14.3% and 15.5% were the respective 
percentages of a lack of time and lack of interest among older respondents 
when asked about their willingness to take courses in general. 

Among those respondents willing to take courses the female respondents were 
most willing to pay for a course and least doubtful about their opinion. Older 
respondents were least willing to pay for a course and were least doubtful. 
Almost half, 47.4% (36 out of 76) of the female respondents were willing to 
pay for a course in housing, while 30.0% (21 out of 70) of the Black respondents 
and 30.0% (6 out of 20) of the older respondents were so willing. Whereas 
65% (13 out of 21) of the older respondents wsre not willing to pay, 42.9% (30 
out of 70) of the Black respondents and 28.9% (22 out of 76} of the female respon- 
dents were not willing. Only 5.0% (1 out of 20) of the older respondents were 
not sure of their willingness to pay, whereas 27.1% (19 out of 70) and 23.7% 
(18 out of 76) of the female respondents were not sure. 

When asked regarding their willingness to pay in general, responses were about 
the same, except most of the older respondents were unsure; the percent 
increased from 5.0% unsure regarding housing to 13.2% unsure in general. 
(Tables LVIII A, B and C) 
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Respondents were asked what they considered a reasonable amount to be for a 
course in housing and in general. (Tables LIX A, B and C) 

When asKvd what they felt to be a reasonable aznount for a course in Housing^ 
roost of the respondents answered under $10; 60.4% (29 out of 48) of the Black 
responses 51.6% (32 out of 62) of the female responses and 63.6% (7 out of 11) 
of t.ie older responses were for under $10. The next ircst frequent selection 
was $11 to $15; 29.2% (14 out of 48) of the Black responses, 38.7% (24 out of 
62) of the female responses and 36.4% o^: the older responses. Pew of the 
respondents selected any amount higher than this (see Tables LIX A, B and C 
for exact percents) . Responses were similar when respondents were asked in 
general . 

For each subject area, respondents were asked questions regarding type of 
instruction preferred. Most respondents preferred traditional short 
courses or classes rather than group training or workshops. For most 
subjects about 30% of the respondents preferred short cou^rses or classes 
(s^e tables LX A, B, <xnd C) . An exception to this was recreation , for 
which some respondents preferred group training and workshops. (See 
tables LX A, Br and C for exact percentages) . 

Respondents were asked which type of local place they preferred for 
courses. Although none of the places listed were preferred by a 
majority of the respondents ^ more preferred schools, than the other 
places (sec tables LXI A, B, and C for exact percentages) . 



06 



F. FLORISSANT VALLEY CCxMMUNITY COLLEGE 

Several questions were asked in order to determine respondents' opinions 
about PVCC. Very tew ot the r'^spondents questioned were attending or had 
attended FVCC; as a resuJ.t rv3sponsef> which would provide insights into 
opxnions about FVCC were few. Some of the factors liked about FVCC were 
the professional staff, suojects offered, and student activities. Location 
was one factor disliked by Blacks and feivle respondents. Costs for 
tuition and student -ervices were not felt to be too high by most of the 
respondents . 

Very few of the respondents questioned in this survey have attended PVCCi 
2.0% of the Black respondents, 2.5% of the older respondents and .4.3% of 
the female respondents. It can be observed that slightly more of the 
female respondents have attended PVCC than the other respondents (Tables 
LXII A, B, and C) . 

Among those attending PVCC at the time «->f the survey, more of the Black 
respondents were working on a degree or certificate; 46.7% (7 out of 15) 
of the Black respondents were working on a degree or certificate at PVCC 
compared to 33.3% (7 out of 21) of the female respondents and 33.3% (1 out 
of 3) of the older respondents. (Tables LXII A, B, and C) 

Most of those respondents who reported attending PVCC had completed two 
semesters*. 66.7% (6 out of 9) of the Black respondents and 35.7% (5 out 
of 14) of the female respondents. There were only two respondents above 
age 55 to this question; one had completed one s«nester and the other 
had completed two semesters (Tables LXIII A, B, and C) . 

Respondents were asked to indicate first, second, and third choices of 
what they liked most and least about FVCC. Although the number of 
responses to these questions were low, it can be observed that for the 
Black ani female respondents, the professional staff (instructors) , subjects 
offered, student activities, audio-visual aids, and instructional resources 



were asT^^cts liked al^c^ut FVCC\ Fo:r itt^ma liked most about FVCC the abovr? 
factors rocoivetl more tirst -lioicus thdn fi- c<>ml or thir^l ciioices (st.e 
Tables LXlyf A anu for nxunbers and j-^ercontaqo of rosponsos) • For the 
remaining itums listed, too few rosponsos wore received to provide an 
indication of respondents' preferences. 

One old^r ref^pondent selected subjects offered as the item liked most about 
FVCCr location c^s a second choice ^ and professional staff (instructors) 
as a third choi -e. The only other respondent above aqe 55 to this 
question selected "other" as a first choice ^ and did not make a second or 
third choice (Table LXIV C) . 

Responses were very low regarding thinos least liked about FVCC. Amonq 
the Black respondents ^ five answered the question regarding location; 
this was first chcine of things disl-Ked about P/CC. For the remaining 
items there were noo few responses (see Table LXV B) . 

There were five female ruB;.ondents ta the question about location; for four 
it was a first choice of things disliked about FVCC, for one it was second 
choice* Thusr location seems to be a factor not well liked by female 
respondents. Cost^ size of classes and counseling services are apparently 
not greatly disliked by tht female res{x>ndents; among the five responses 
received for each of these items^ : or cost and size of classes, two were 
a first choice and three responses wore a second choice of things disliked. 
For counseling services, one renporiso was a first choice, one a second 
choice and 3 a third choice. For the lemainlng items, too few responses 
were received (Tal>le LXV A) . 

To the question of what v;a:; mont disliked al)out FVCC there was one 

respondent above age 55; cost Wfi.s the first choice, counsel Ing service 

was the second choice, and financial aid w,is the third choice (Table LXV CI. 

Finally, respon''eni-s were aske d th*>it ct inion regarding cost for tuition 
and itudont servicr-s at F\XV (Tabl^rs LXVl A, I'., aiid C) . About the same 
percentage of Hlack rxrvJ f'rwjl^- tes{>ondcnti- f'.-lt that tuition costs were 
(a) reasonable and (10 tor, mi ih. In contrast, fewer older respontl<*nty felt 



tuition costs were reasonable or too high, while more older respondents 
felt tuition costs were competitive with other colleges. Among the 
Black respondents, 19.4% (6 out of 31) felt that tuition costs were 
reasonable and the same percentage felt these costs were too high. 
Similarly, 20.7% (6 out of 29) of the female resiJOndents felt that 
tuition costs were reasonable and the same number felt they were too 
high. Ho»»ever, only 11.1% (1 out of 9) of the older respondents felt 
that tuition costs were reasonable and the same percentage felt they 
were too high. In contrast, 66.7% (6 out of 9) of the older respondents 
felt that tuition costs at PVCC were competitive with other colleges, 
while 38.7% (12 out of 31) of the Black respondents and 24.1% (7 out of 29) 
shared this opinion. 

More of the female respondents felt that tuition costs were about right; 

34.5% (10 out of 29) had this opinion compared to 22.6% (7 out of 31) 

of the Black respondents and 11.1% (1 out of 9) of the older respondents. 

Most of the resi^ondents felt that the cost for student services at FVCC 
was about right: 77.8% (7 out of 9) of the older respondents, 44.4% 
(16 out of 36) of the Black respondents and 38.2% (13 out of 34) of the 
female respondents. However, it is apparent that more of the older 
respondents had this opinion than tne Black or female respondents. 

Whereas more of the female respondents felt that costs for student services 
were too high than did Black or older respondents, more Black respondents 
felt such costs were about right. Twenty point six percent (7 out of 34) 
of the female respondents felt that costs for student services were too 
high, compared to 16.7% (6 out of 36) of the Black respondents and only 
11.1% (1 out of 9) of the older respondents, 27.8% (10 out of 36) felt 
that costs for student nervices were just right, while only 17.7% (6 out of 
■^4) female respondents and none of the nine older respondents shared this 
opinion. 



Among the respondents, the^ro war> a low interest in taking courses at FVCC 
versus at other locvU institutions. For several subject aroas# rcspcmdents 
were asked whether they would he willing to take courses at FVCC or in 
their own nei<ilU>orhood. For leqal and consumer affairs, interest jumped 
from less than 15% willing to take such courses at FVCC to ahove 90% 
willing to take such courses in this own neighborhood (Scje Tables XVII A, 
and C for exact figures) . 

Female respondents were apparently more willing than Black or older 
respondents to take courses at FVCC. Larger percentages of female 
respondents were willing to take courses in the various subject areas at 
FVCC than the Black respondents or older respondents. For example, 15.8% 
of the female rcsponaents were willing to take coursfjs in legal and 
consumer affairs at FVCCr while only 0.2". of the Hlack respondents and 
1.6% of the older respondents wore willing to take courses in this subject 
at FVCC (See Tables y/II A, B, and C for percentages willing in the 
other siabject ar^^as) . 

Also, when questioned about thiiir willingnosa to take courses at FVCC in 
general, at FVCC, 25.8^» of the female rosjondents v/ere willing to do so, 
whereas only 10.6% of the Black r( sj.cin ^nnts and 11.9'a of the older 
respondents were so willina. 



IV. RECOMMENDATIONS 

One of the tasks in thu project was to identify existing constraints which 
prevent access to sources of information and assistance. Many such 
constraints, when identified, can bo removed. Our recommendations are 
presented with regard to these constraints. 

A primary source of information and services for the population is public 
agencies. Constraints preventing access to public agencies include lack 
of knowledge, mis«- information, and prior negative experience. 

As discussed in Section III C, above 80% of the respondents had heard of the 
public agencies questioned in the survey. However, despite this high 
percentage, two observations remain: 

1) There are about 20% who have not heard of public agencies, and thus 
are not able to use them for needed information or services. 

To bring knowledge of the public agencies to those 20%, is a task 
that FVCC might well undertake. For example, FVCC could develop 
courses or prepare literature for distribution describing the 
services which the agencies provide. 

2) Although most (of those interviewed) have heard of the public 
agencies, many of the respondents do not use the public agencies. 
This non-use could be due to several factors. For example, persons 
may not think to contact a public agency for a particular problem 
they have, because they are not fully acquainted with all of the 
services the agency offers. Courses or appropriate publicity on 
public agencies might persuade some previously non-users to 
contact public agencies. 

Another factor of non-use of public agencies is prior negative 
experiences with public agencies. Many present counselors in 
public service agencies tend to be callous and indifferent to 
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the needs of those who seek aid from such agencies. Indeed » 
some counselors do not have overriding concerns for providing 
service to the client. Rather » thoy often view those who 
seek help as *'dead beats" and shiftless people who are in dire 
circtunstances because they are too lazy. Other counselors 
view their mission as that of saving the helpless; thus, they 
approach their task with missionary zeal, with the intent, 
sixbtle but real, of managing or reorganizing disordered lives. 
There are other factors causing unpleasant experiences, such 
as an inability to qualify for a needed service because of 
lateness for an interview appointment due to any one of a 
number of possible reasons. Others, including Blacks, but 
mostly the poor of whatever racial or ethnic background, 
especially the poorly educated, are often unwilling to go into 
a "'perceived" hostile environment if and when the working 
language of the agency is not easily understood or translatable 
into terms that are common to the non*-using group. The attitude 
that the agencies are "establishment** and therefore are hostile 
caxmot be discounted. Also, the data indicated that many 
respondents found out about public agencies through their 
friends. These persons may have passed their negative 
experiences along to their friends, causing others not to want 
to contact public agencies. To help change this situation, 
FVCC could join with public agencies in a program of training 
for agency personnel to be held at the agencies. However, this 
alone would not causs those non-users to begin contacting the 
agencies, since those persons will still be remembering their 
friends* comments or their own prior unhappy experiences with 
public agencies. This change in the public agencies will have 
to be made known to the non-users, so that they will be 
encouraged to contact the public agencies and will be assured 
that their prior negative experiences with agencies will no 
longer occur. 



72 



Additional sources of inforxaation are programs which PVCC will offer through 
project CIv^wE. For the target population of project CIRCLE, a major 
constraint against participating in a course activity that PVCC might offer 
is transportation. Primary complaints against public transportation were 
that it takes too long" and inadequate bus routes* Respondents would use 
public transportation more often if buses ran more often, if it took less 
time, or if the routes were closer to ones destination or to ones home. 
Pew of the respondents felt that buses were too expensive. 

Since PVCC is not well^served by public transportation, coiurses or activities 
offered by PVCC should take place at locations accessible by public 
transportation. Also, respondents were more willing to participate in their 
own neighborhood than at pvrc. Thus, programs should be offered in several 
local areas, easily accessible by public transportation. 

Another constraint against participation in programs is the way in which 
information is presented to the population. Respondents indicated that they 
preferred four-^week courses or sessions rather than one session of a few 
hours or a one^ or two-^ay session. In view of this, it appears that a 
program of a one-^time guest speaker or a one- or two--day intensive session 
regarding a certain subject would be undesirable. A four-week course or 
session would allow information regarding a certain subject to be offered in 
more depth. 

Further, lectures or educational courses, literature, personal counseling, 
and radio or television were per f erred means of receiving information. 
Hbwever, these differed according to the subject and target group. VThen 
asked regarding information in general, respondents: preferred lectures or 
education courses. But for health services few respondents selected lectures 
or education courses, instead, the female respondents preferred literature. 
Black respondents preferred personal counseling, and the older respondents 
preferred radio or television. For housing. Black and older respondents 
preferred peisonal counseling, while female respondents preferred lectures 
or education courses. 
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An additional task in this project was to identify the priority of educational/ 
informational needs in six areas of human needs: housing* legal and 
consumer » leisure and recreation, insurance » employment and health services. 
Table LXVII lists these needs in order of priority for the three target 
groups » women » Blacks and older Americans. The data indicate that a primary 
need for the three target groups is legal and consumer information. 
Secondarily » female and Black respondents need employment information » while 
older respondents need information on insurance and social benefit programs. 
Thirdly, all three target respondents need housing information. Fourth in 
need for female and older respondents is recreation, and for Blacks is 
insurance information. Fifth, for female respondents is insurance, for 
Black respondents is recreation and for older respondents is health services. 
Least needed is information on health services, for female and Black 
respondents, and employment information for older respondents. 
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TABL1-: 1 A 

Age Distribution o f Female R espondents 
Age Percent 




9% (67) 



15-10 
20-24 
25-34 

3S-44 19.0% (58) >55.9% (171) 
45-54 
55-59 

60-64 5.9% (IS) V22.2% (68) 



65-74 
75+ 

Total Respondents 



TABLE ZI A 

pistribution by Age and Race of Female Respondent 

Black Female Black White White Female 
Respondents Age Females Females Respondents 

10.5% (16) 12.4% (19) I 
20.9% (32) i 10.5^ 10.5% (16) ] "'^^ ^^^^ 

19.6% (30) 22.9% (35) 

57.5% (88)^ 35-44 22.2% (34) 15.7% (24) ^54.2% (83) 

15.7% (24) 15.7% (24) 
6.5% (10) 7.2% (11) 

4.6% (7) 7.2% (11) 

21.6% ^33)^ gg,^^ 3 5^ 4 g% (7, ^ 22.9% (35) 

2.0% (3) 3.9% (6) 

(153) (153) 




75 



ERIC 



TABLE I B 

Age Oistribution of filack Re sponden ts 
Age Percent 



15-19 
20-24 
25-34 
35-44 
45-54 
55-59 
60-64 
65-74 
75+ 

Total Respondents 



12.4% (33) 

10.9% (29) 

18.4% (49) 

21.1% (56) 

15.4% (41) 

6.8% (18) 

4.9% (13) 

8.6% (23) 

1.5% (4) 

(266) 



I 23. 



3% (62) 



54.9% (146) 



21.8% (58) 



Black Male 
Respondents 



TABLE II B 

Distribution by Age and Sex of _BJ^ck Respondents. 



Age 



Black Black 
Male Female 
Respondents Respondents 



Black Finale 
Respondents 



26.5% (30) 



51.3% (58) 




22.1% (25) 



15.0% (17) 

11.5% (13) 

16.8% (19) 

19.5% (22) 

15.0% (17) 

7.1% (8) 

5.3% (6) 

8.8% (10) 

0.9% (1) 

(113) 



10.5% (16) 

10.5% (16) 

19.6% (30) 

22.2% (34) 

15.7% (24) 

6.5% (10) 

4.6% (7) 

8.5% (13) 

2.0% (3) 

(153) 



I 20. 



9% (32) 



57.5% (88) 



21.6% (33) 



76 



TABLE 1 C 

Age Distribution of Respondents Above Age 55 



Age 



Percent 



55-59 34.7% (43) ( 53.9% (73) 

60-64 24.2% (30) 

65-74 30.6% (38) 

75+ 10.5% (13) 



Total Respondents (124) 



I 58. 

I 



41.1% (51) 



TABLE II C 

^ex and Race Characteristics nf Respondent^ Above 55 

Black White Male Female 
Respondents Respondents Respondents Respondents 

46.8% (58) 53.2% (66) 45.2% (56) 54.8% (68) 
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TABLE III A 
Education of Female Respondents 

Fcanale 
Resjiyndents 



0- 7 yrs 
8 yrs 
9-11 yrs 
High School 

1- 2 yrs College 
College Graduate 
Graduate Study 



4.^% (14) 

a.fav. (27) 

28.3% (87) 

38. it (117) 

15.6% (48) 

3.9% (12) 

.7% (2) 



Total Respondents 



(307) 



TABLE IV A 
Education of Female Respondents, by. Racs. 



Black 

Female 

Respondents 



vmite 

Female 

Respondents 



14.6% (22) 



0-7 yrs 

8 yrs 
9-11 yrs 
High School 

-2 yrs College 
College Graduate 
Graduate Work 



5.3% (8) 

9.9% (15) 

33.1% (50) 

37.1% (56) 

12.6% (19) 

2.0% (3) 

0.0% (0) 



3.8% (6) 

7.7% (12) 

23.7% (37) 

39.1% (61) 

18.6% (29) 

5.H% (9) 

1.3% (2) 



25.6% (40) 



Total Respondents 



151 



156 
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TABLE III B 
Educa tion of B lack Respondents. 



Education Brackets 



Percent 



0-7 yrs 

8 yrs 
9-11 yrs 
High School 
1~2 yrs College 
College Graduate 
Graduate Study 



5.0% (13) 

9.2% (24) 

33.3% (87) 

38.3% (100) 

12.3% (32) 

1.9% (5) 

0.0% (0) 



I 



14.2% (37) 



Total Respondents 



(261) 



TABLE IV B 
Jg^ucation of Black _Rjgspondents. by .Sex. 

Black Male 



Black Female 





Education Brackets 


Respondents 


Respondents 




0-7 yrs 


4.5% (5) 


5.3% (8) 




8 yrs 


8.2% (9) 


9.9% (15) 




9-11 yrs 


33.6% (37) 


33.1% (50) 




High School 


40.0% (44) 


37.1% (56) 




1-2 yrs College 


11.8% (13) 


12.6% (19) 


13.6% (15) 1 


College Graduate 


1.8% (2) 


2.0% (3) 




Graduate Study 


0.0% (0) 


0.0% (0) 




Total Respondents 


110 


151 



14.6% (22) 
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TABLE III C 
Education of Responden ts Above A<^ ^ _55 

Education Brackets Percent 

0- 7 yrs 17.4% (20) 
8 yrs 24.3% (28) 
9-11 yrs 18.3% (21) 
High School 27.8% (32) 

1- 2 yrs College 10.4% (12) 
College Graduate .9% (1) 
Graduate Study .9% (1) 

Total Respondents 115 



12.2% (14) 
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TABLE V A 
Incqme of Feawale R espQndenti 



Female 
Resjpondent a 



Income Brackets 



12.6% (27) 

20.0% (43) 

21.9% (47) 

23.7 & (51) 

14.0% (30) 

7.9% (17) 

99.9% (21 } 



\ Lesi 
/ $2,! 
\ $5,1 
} $7,! 

( 



Less than $2,500 

,500 - $5,000 
$5,000 - $7,500 

,500 - $10,000 
$10,000 - $15,000 

$i5,ooat> 



I 32.1 
I 45. 
I 21. 



.6% (70) 
.6% (98) 
9% (47) 



TABLE VZ A 



Black Female 

Respondents Incone Brackets 



Black 

Female 

Respondents 



White 

Fonale White Female 

Respondents Respondents 



34.1% (30) 



55.7% (49) 



10.2% (9) 



{ 
I 



Less than $2,500 
$2,500 - $5,000 
$5,000 - $7,500 
$7,500 - $10,000 
$10,000 - $15,000 
$15,00&t- 



10.2% 


(9) 


14.3% 


(18) 


23.9% 


(21) 


16.7% 


(21) 


36.4% 


(32) 


11.9% 


(15) 


19.3% 


(17) 


27.0% 


(34) 


9.1% 


(8) 


17.5% 


(22) 


1.1% 


(1) 


12.7% 


(16) 




88 




126 



)... 

I 38. 
I 30. 



0% (39) 



9% (49) 



2% (38) 



Total Respondents 
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TABLE V B 
Inc ome of Black Respondents 



Income Brackets Percent 



Less than $2,500 


11.3% 


(18) 


$2,500 - 5,000 


21.3% 


(34) 


$5,000 7,500 


33.8% 


(54) 


$7,500 - 10,000 


20.0% 


(32) 


$10,000 - 15,000 


12.5% 


(20) 


$15,0004- 


1.3% 


(2) 



I 32. 



5% (52) 
8% (86) 
8% (22) 



Total Respondents (160) 



TABLE VI B 



Income of Black Resjgondents by S<%>e 

Black Male Black Male Black Female Black Female 

Respondents Income Brackets Respondents Re spondents Respondents 

(Less than 2,500 12.5% (9) 10.2% (9) \ 

$2,500 . 5,000 18.1% (13) 23.9% (21) P^*" 

!$5,000 - 7,500 30.6% (22) 36.4% (32) \ 

$7,500 - 10,000 20.8% (15) 19.3% (17) / 

{$10,000 - 15,000 16.7% (12) 9.1% (8) > 

$15,000+ 1.4% (1> 1.1% (1) ) "-^^ 



18.1% (13) 



Total Respondents 



72 88 
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TABLE V C 
Income of Respondents Above Age 55 



Income Brackets 


Percent 




Less than $2500 


23.3% 


(20) 


$2,500 - 5,000 


'26.7% 


(23) 


$5,000 - 7,500 


10.5% 


(9) 


$7,500 - 10,000 


16.3% 


(14) 


$10,000 - ^5,000 


17.4% 


(15) 


$15,0004. 


5.8% 


(5) 


Total Respondents 




86 
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TABLE VII C 



Occupation of Respondents Above Age 55 



Occupations 


Percent 




PTOfessional/ 
Technical 


11.5% 


(11) 


Managerial/Admin. 


3.1% 


(3) 


Salesworkers 


3.1% 


(3) 


Clerical workers 


3.1% 


(3) 


Craf t smen/Foronen 


6.3% 


(6) 


Operations 


2.1% 


(2) 


Non-Parm LaUx>rers 


1.0% 


(1) 


Service 


12.5% 


(12) 


All Farm««orkers 


0.0% 


(0) 


Homemakers 


15.6% 


(15) 


Retired 


32.3% 


(31) 


Other 


9.4% 


(9) 


Total Respondents 




96 
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rms zx A 

EMPLOYMENT OP FBMAIE BESPOMDENTS 



Total Femalo Black Pemala White Female 
Respondents Respondents Respondents 



Pull-Tine 


31. S% 


(92) 


39.2% 


(56) 


24.2% 


(36) 


Part'^Time 


9.9% 


(29) 


7.0% 


(10) 


12.8% 


(19) 


Seasonal 


0.0% 


(0) 


0 




0 




Unenqployed 


58.6% 


(171) 


53.8% 


(77) 


63.1% 


(94) 



Total Respondents 292 143 149 



TABLE X A 

I£NGTH OF T^^E BBMALE RESPOMDEMTS EMPLOYED IN PRESENT JOB 

Tine Percent 

Less than 6 Months 17.7% (23) 

6-12 Months 12.3% (16) 

Over 12 Months 70.0% (91) 

Total Respondents 130 



ERIC 



TABI£ XI A 

FEMALE RESPONDENTS HAVING A SOCIAL SECURITY NUMBER 

Having Social Security Nuniber Percent 

Yes 99.1% (313) 

No 1.0% (3) 

Don't Know o.ot (0) 

Total Respondents 316 



TABLE X:{ B 



EMPLOyMENT OP BIAQC HBSPOWCENTS 



Total Black Black Male Black Female 

Employment Pespondents Respondents Respondents 



Pull-Tine 


50.6% 


(129) 


65.2% 


(73) 


39.2% 


(56) 


Part-Time 


3.9% 


(10) 


0 




7.0% 


(10) 


Seasonal 


0.0% 


(0) 


0 




0 




Not Enqployed 


45.5% 


(116) 


34.8% 


(39) 


53.8% 


(77) 



Total Bespondents 255 112 143 

TABLE X B 

UBMGIH OP TIME BLACK BESPOMCENTS EMPLOYED IN PBESEWT JOB 

Time Percent 

Less than 6 Months 11*3% (16) 

6-12 Months 11.3% (16) 

Over 12 Months 77.9% (113) 



Total Respondtents 145 



TABLE >:Z B 

BLACaC RESPONDENTS HAVING A SOCIAL SECURITY NUMBER 



Having Social Security Ntonber Percent 

Yes 99.6% (269) 

No . 4% 1 

Don't Know 0.0% 0 

Total Respondents 270 

91 



TABLE IX C 
gtagloym ent of Jlespiondent s Above Ag ^ , $j t 



Employment 


Percent 




Full time 


23.3% 


(28) 


Part Time 


8.3% 


(10) 


Seasonally 


.8% 


(1) 


Mot Employed 


67.5% 


(81) 


Total Respondents 




120 



TABLE X C 

i!gD9tk-PXJ?io'«LR!S?P9nde Above Ac fe 5 5 
Em ploy ed in Present Job 

Time _ Percent ^ 

Less than 6 months 2.6% (1) 

6-12 months 10.3% (4) 

Over 12 months 87.2% (34) 

Total Respondents 39 



TABLE XI C 

Res pond ents Above Age 55 H aving a Social Security Number 

Having Social Security Number Percent 

Yes 97.5% (119) 

No 2.5% (3) 

Don't Know 0.0% (0) 

Total Respondents 122 
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TABLB SIX A 
HOOSING PATTOBNS OP FEMRIE HESPOWCEMTS 

Housing Pattern Percent 

Own 39.9% (71) 

Bsnt 47.8% (85) 

Board 12.4% (22) 

Total Respondents 178 




TABX£ B 
HODSING PATIEHMS OP BLACK RESPONDEMTS 



Housing Patterns Percent 

Own 35.4% (70) 

Rent 48.5% (96) 

Board 16.2% (32) 

Total Respondents 198 
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TABLE XII C 

HousingPat terns of Respondents Above Acre 55 

Housing Patterns Percent 

Own 56.1% (37) 

Rent 47.8% (26) 

Board 1.5% (3) 

Total Respondents 66 
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TABLE XIII A 
USE OP AUTOMOBIIE BY FEMAIfi RESPONDENTS 

Use Percent 

All the time 44.7% (140) 

When I arrange to have it 19.2% (60) 
Mever 13.1% (41) 



X don't drive 


23.0% (72) 


Total Respondents 


313 


TABLE 


XIV A 


USE OF PUBLIC BUSES BY 


FEMALE RESPONDENTS 


Use 


Percent 


Use Ptiblic Buses 


27.6% (85 out of 308 Respondents) 


Every Day 


20.9% (23) 


Several Times/Week 


12.7% (14) 


A few times/Week 


31.8% (35) 


Practically Never 


34.6% (38) 



Total Respondents 110 
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TABLE XIII B 



USK OP AtrPOMOBILE BY BLACK BESPONCENTS 



Use 


Percent 




All the Time 


48.2% 


(130) 


When I arrange to 
have it 


19.6% 


(53) 


Never 


17.8% 


(48) 


I don't drive 


14.4% 


(39) 


Total F : .pendents 




270 



TABLE XIV B 
USE OF PUBLIC BUSES BY BLACK RESPONEENTS 

Use Percent 



Use Public Buses 27.8% (74 nut of 266 Bespcndents) 



Every Day 


26.1% 


(24) 


Several tines/vdc. 


16.3% 


(15) 


A few tlnesA^k. 


30.4% 


(28) 


Practically Never 


27.2% 


(25) 



Total Respondents 92 
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TABLE XIII C 
USE OF AUTOMOBILE BY RESPONDENTS ABOVE AGE 55 



Use 


Percent 


All the time 


44.9% (53) 


When I arrange to have it 


11.0% (13) 


Never 


15.3% (18) 


I Don't Drive 


28.8% (34) 



Total Resp<»idents 118 



TABLE XIV C 



US^ OF PUBLIC BUSES BY 


RESPONDEMTS ABOVE 


AGE 55 


use 


Percent 


Use Public Buses 


23.7% 


(28 out of 118 Respondents) 


Every Day 


12.1% 


(4) 


Several Tijnes/Week 


12.1% 


(4) 


A ^ew times/Week 


33.3% 


(11) 


Practically Never 


42.4% 


(14) 


Total Respondents 




33 



98 



TABI£ XV A 

WHY FEMALE RESPONDENTS DO NOT USE PUBLIC BUSES 



Reasons Percent 



Pirefer Car 


64.4% 


(141) 


Bad Routes 


9.6% 


(21) 


Take Too Long 


5.9% 


(13) 


TOO Expensive 


1.4% 


(3) 


Too Uncomfortable 


1.8% 


(4) 


Too Dangerous 


1.8% 


(4) 


Other 


15.1% 


(33) 


Total Respondents 




219 
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TABUS XV B 

WHY BLACK RESPONDEMTS DO NOT USE PUBLIC BUSES 



Reasons Percent 



Prefer Car 


80.7% 


(142) 


Bad Routes 


4.6% 


(8) 


Take Too Long 


5.1» 


(9) 


Too E3Q>ensive 


0.0% 


(0) 


Too UnconfortabXe 


1.1% 


(2) 


Too Dangerous 


0.0% 


(0) 


Other 


8.5% 


(15) 


Total Respondents 




176 
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TABLE XV C 



WHY l!Vtdr\^UC»M iS> nVxC* 


55 DO NOT USE PUBLIC BUSES 


Reasons 






Prefer Car 


54.5% 


(48) 


Bad Routes 


12.5% 


(11) 


Take Too Long 


9.1% 


(8) 


Too Expensive 


1.1% 


(1) 


Too Uncomfortable 


1.1% 


(1) 


Too Oangearovis 


2.3% 


(2) 


Other 


19.3% 


(17) 



Total Respcmdents 88 
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TABLE XVI A 

FEMALE RESPOMDENTS WHO WOULD USE PUBLIC THANSPORTATIOM MORE OFTEM 



Reasons Percent 



If 


Route Closer To Home 


9.8% 


(12) 


If 


Route Closer to Destination 


16.4% 


(20) 


If 


Buses Ran More Often 


21.3% 


(26) 


If 


Buses Were More Comfortable 


4.1% 


(5) 


If 


Buses Were Less Crowded 


4.1% 


(5) 


If Buses Operated Later 


.8% 


(1) 


If 


It Cost Less 


4.1% 


(5) 


If 


It were Free 


24.6% 


(30) 


If 


It Took Less Time 


14.8% 


(18) 



Total Respondents 122 
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TABLE XVr B 

BLACK RESPONDENTS WHO WOULD USE PUBLIC TRANSPORTATION MORE OFTEN 



Reasons 


Percent 




If Route Closer to Home 


3.2% 


(3) 


If Route Closer tn Destination 


8.6% 


(8) 


If Bus»s Ran More Often 


18.3% 


(17) 


If Buses Were More Comfortable 


7.5% 


(7) 


If Buses Were Less Crowded 


e.5% 


(6) 


If Bus£s Operated Later 


7.5% 


(7) 


If It Cost Less 


3.2% 


(3) 


If It were Free 


28.0% 


(26) 


If It Took Less Time 


17.2% 


(16) 



Total Respondents 93 
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TABLE 3CVI C 

BESPCWCEWTS ABOVE ACE 55 WHO WOULD USE PUBLIC TWtttSPOBTATIOM MORE OFTEN 



Reasons 


Percent 




Zf Route Closer to Home 


e.0% 


(4) 


If Route Closer to Destination 


12.0% 


(6) 


Zf Buses Ran More Often 


24.0% 


(12) 


Zf Buses were More Comfortable 


4.0% 


(2) 


Zf Buses were less Crowded 


2.0% 


(1) 


Zf Buses Operated Later 


10.0% 


(5) 


Zf Zt Cost Less 


14.0% 


(7) 


Zf Zt were Free 


16.0% 


(8) 


Zf Zt Took Less Time 


10.0% 


(5) 



Total Respondents 50 
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TABXiE XVII A 







Female Respondents Willing to Take 
Coturses at FVCC and in Own- 
Neighborhood 




COUTSO 

Subjects 


% Willing to Take Courses at PVCC 


% Willing to Take Courses in 
Own Neighborhood 


Housing 


15.8% 


(48 out of 303 respondents) 


18.6% 


(49 out of 263 respondents) 


Legal and 
Ccmsumer 


15.8% 


(45 out of 289 respondents) 


90.0% 


(279 out of 310 respondents) 


Health 
Services 


14.0% 


(31 out of 222 respondents) 


15.7% 


(29 out of 185 respondents) 


Recreation 


24.7% 


(71 out of 287 respondents) 


16.9% 


(37 out of 219 respondents) 


Insurance 


13.6% 


(39 out 286 respondents) 


16.3% 


(40 out of 245 respondents) 


EBq>loyment 


11.3% 


(33 out of 292 respondents) 


20.1% 


(53 out of 264 respondents) 


In General 


25.8% 


(63 out of 244 respondents) 


Not Asked 



TABLE XVIII' A 

Female Respondents Who Feel They Need 
More Information 



Subject % Needing More Information 

Health Services 15.9% (50 out of 315 respondents) 
Insurance 27.7% (75 out of 271 respondents) 
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TABLE XVII B 

Black Respondents Will i ng Take 
Courses at FVCC and in Ovt^n Neighborhood 



Course 
Su bjects 



Housing 

Legal and 
Consumer 

Health 
Services 

Recreation 

Insurance 

Employment 

In General 



% Willing to Take Courses at FVCC 



13.6% (36 out of 2M respondents) 

9.2% (23 out of 251 respondents) 

8.5% (20 out of 235 respondents) 

10.0% (25 out of 250 respondents) 

8.6% (21 out of 243 respondents) 

9.2% (23 out of 249 respondents) 

10.6% (25 out of 236 respondents) 



% Willing to Take Courses in 
Own Neighborhood 

22.9% (54 out of 236 respondents) 



98.1% (262 out cf 267 respondents) 

11.9% (26 out of 219 respondents) 
15.5% (34 out of 219 respondents) 

16.4% (36 out of 220 respondents) 
24.0% (56 out of 233 respondents) 
Mot Asked 



TABLE XIII B 

Black Respondents who Feel They 
Need More Information 



Subject 



I 



% Needing More Information 



Health Services 
Insurance 



10.1% (27 out of 268 respondents) 
22.4% (50 out of 223 respondents) 
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TABLE XVII C 

Respondents Above Age 55 Willing to Take 
CoufR<><8< &L FVCC and in Own Neighborhood 



Course 
Subjects 



% Willing to Take Courses at FVCC 



Housing 

Legal and 
Consumer 

Health 
Services 

Recreation 

Insurance 

Employment 
In 

General 



5»4% (6 out of 111 respondents) 

1.8% (2 out of 111 respondents) 

0.0% (0 out of 76 respondents) 

8.4% (9 out of 107 respondents) 

6.5% (7 out of 107 respondents) 

«9% (1 out of 111 respondents) 

11.9% (10 out of 84) respondents) 



% Willing to Take Co\irses in 
Own neighborh ood'' 



16.0% (17 out of 106 respondents) 

95.0% (114 out of 120 respondents) 

10.4% (7 out of 67 respondents) 

15.2% (14 out of 92 respondents) 

18.1% (17 out of ^ respondents) 

8.3% (9 out of 108 respondents) 

Not Asked 



TABLE XVIII C 

Respondents Above Age 55 Who Feel 
They Need More Information 



Subject 



Health Services 



Insurance 



% Needing More Information 



10.2% (12 out of 118 respondents) 
23.6% (25 out of 106 respondents) 
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TABLE XX A 



Fanale Respondents Interested In a Lecture or Class 
On Various Housing Problems 



Housing Problems % Interested 

i 



Maintenance and Repair 
Finding a House/Apartment 


15.4% 


(14) 


14.3% 


(13) 


Dealing with a Real Estate Broker 


18.7% 


(17) 


Landlord Tenant Rights and Relationships 


9.9% 


(9) 


How to Obtain Financing 


13.2% 


(12) 


How to Obtain a Permit « Zoning Change, etc. 


2.2% 


(2) 


How to Appeal your Property Taxes 


7.7% 


(7) 


How to Get Help in Renting an Apartment 


4.4% 


(4) 


Other 


14.3% 


(13) 



Total Responses* 91 
*Soine respondents selected more than one item 
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TABUS XX B 



Black Respondents Interested In a Lecture or Class 
on Various Housing rroblems 



Housing Problems 


% Interested 


Maintenance and Repair 


17.6% (13) 


Finding a House/Apartment 


6.8% (5) 


Dealing with a Real Estate Broker 


9.5% (7) 


Landlord-Tenant Rights and Relationships 


17.6% (13) 


How to Obtain Financing 


13.5% (10) 


How to Obtain a Permit* Zoning Change, etc. 


4.1%(3) 


How to Appeal Your Property Taxes 


5.4% (4) 


How to Get Help in Renting an Apartment 


0.0% (0) 


Other 


25.7% (19) 



Total Resi>onses* 74 



*S(sne respondents selected more than one item* 
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TABLE XX C 



Respondents Mbove A^e 55 Interested in a 
Lecture or Class on Various Housing Problems 



Housing Problems % Interested 



Maintenanco and rGiialr 


19.2% 


(S) 


Finding a house/apart'- 


r . r Q 


12) 


Dealing with a real 
estate broker 




(0) 


Landlord'-tenant rights 
and relationships 


23. i% 


(6) 


How to obtain financing 


11.5% 


(3) 


How to obtain a permit, 
zoning change, etc. 


0.0% 


(0) 


How to appeal your 
property taxes 


7.7% 


(2) 


How to get h^lp in 
renting apartment 


0. Oi 


(0) 


Other 


30.8% 


(«) 


Total responses* 




(26) 



*Some respondents selected 
more than one itc^. 
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TABLG XXX A 



Housing Problems For which F^^ale Respondents 
Have Contacted Public Agencies 



Housing Problems 


% Contacting Public Agencies 


Locating Housing 


17.2% (11) 


Rental or Leasing Probl^s 


9.4% (6) 


Discrimination in Housing 


0.0% (0) 


Obtain Water, Plumbing, Heating 


1.6% (1) 


Info or Permits to make repairs. Remodel » 
Build 


15.6% (10) 


Zoning Restrictions 


3.1% (2) 


Check Ownership or Title of a Home 


9.4% (6) 


Property Taxes 


15.6% (10) 


Street or Sidewalk Problems 


6.3% (4) 


Other Services in Connection with Housing 
Problems 


9.4% (6) 


Info on Fixing Property 


7.8% (5) 


Info on Celling Property 


0.0% (0) 


• 

Assistance in Rent or !]ouse Payments ^ 4.7% (3) 


Total 


Responses* 64 



*Some respondents selecti^d more than one item 

TABLE XXII A 

Frequency With Which Female Respondents Have Contacted 



Public Agencies Regarding Housing Problems 



Frequency 


% Contacting Public Agencies 


Only Once 




S4e5% (18) 


2 Or More Times 




45.5% (15) 



Total Respondents 33 
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TABLE XXX B 



Housing Probleros For l^fhlch Black Respondents 
H ave Contacted Public Agencies 

Housing Problems % Contacting Public Agencies 



Locating Housing 


12.3% (7) 


Rental or Leasing Problems 


14. 5% (8) 


DiscrimlnnMon in Housing 


3. 5% (2) 


Obtain Water, Plumbing, Heating 


0.0% (0) 


Info or Pecmits to make repairs. 
Remodel, Build 


8.8% (5) 


Zoning Restrictions 


0.0% (0) 


Check Ownership or Title of a Home 


12.3% (7) 


Property Taxes 


' 15.8% (9) 


Street or Sidewalk Problems 


5.3% (3) 


Other Services in Connection with 
Housing ProbleiiiS 


7.0% (4) 


Info on Fixing Property 


7.0% (4) 


Info on Selling Property 


0.0% (0) 


Assistance in Rent or House Payments 


14.0% (8) 



Total Responses* 57 
*Soxne respondents selected ntore than one itam. 

TABLE XXIx B 

Frequ ency With VThlch Black Respondents ilave Contacted 



Public Agencies Regarding Housing Problems 



Frequency 


% Contacting Public Aqencies 


only Once 


56.7% (17) 


2 or More Times 


43.3% (13) 



Total Respondents 



118 

ERIC 



TABLE XXZ C 

Hou8inq Problems For Which Respondents Above Age 55 
Have ContacLetl Public Agencies 



Housing Problems 



% Contacting Public Agencies 



Locating Housing 

Rental or Leasing Problems 

Discrimination in Housing 

Obtain Water» Pluttibing» lieating 

Info or Permits to nake repairs, Remodel » 
Build 

Zoning ''•»strict:ions 

Check Ownership or Title of a Homo 

Property Taxes 

Street or Sidewalk Problems 

Other Services in Connection with Housing 
Problems 

Info on Fixing Property 

Info on Selling Property 

Assistance in Rent or House Payments 



6.9% (2) 
20.7% (6) 
0.0% (0) 
0.0% (0) 

^.4% (1) 
3.4% (1) 
f.9% (2) 
10.3% (3) 
6.9% (2) 

0.0% (0) 
17.2% (5) 
O.Cit (0) 
24.1* (7) 



Total Responsos* 2*J 
*Some respondents selected more than one item. 

JLE XXII C 

Frequency With Which Responde n ts Above Afje 55 
Have Contacted Public Agencies Regarding Housinci Problems 



Frequency 



% Contacting Public Agencies 



Only Once 

2 or more tines 



53.3% (f«) 
46.7% (7) 



Total Respondents 



15 
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TABLE XXIII A 
Legal and Consumer Problems of Female Respondents 



Legal and Consumer Problems % Having Problems 

Renting or occupying an apartment or house 8.4% (10) 

Getting or using credit 24.4% (29) 

Getting repairs done right, 2nd or 3rd time 13.4% (16) 

Returning poor or damaged item to store 7.6% (9) 

Buying a car 6.7% (8) 

(Setting car or other item repaired under 9.2% (11) 
warranty 

Collecting unemployment or disability pay 8.4% (10) 

Working conditions, pay, legal-type 6.7% (8) 
employee problem 

Other legal/contract problems 15.1% (18) 

Total responses* li^ 

*Some resp^naents selected more than cne item 



geST con RVNUB^ 



TABLE XXIll 



Renting or occupying an apartp^ ut c r lr?usv* (11) 

Getting or using credit 3). St (17) 

Getting repairs done riyht, 2nU or 3rd time 11.7^ (14) 

Returning poor or damaged iter, to store l.T'i (2) 

Buying a car 13.3% (16) 

Getting car or other it jit. rciaircci und^rr 3.3% (4} 
warranty 

Collecting unemployment ;^r ditic^Lility : ay 5.0% (C) 

Working conditions, pay, Icj il-tyi»c 5.fe% (7) 
employee problem 

Other legal/contract i rJ>it::..: 3^.2*^; (23) 

Total resionses* 12C 

*Some respondents cted more t h!!. * ; L< 
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TABLE XXIII C 



Legal and Consumer Problems of Respondents 

Above Age 55 

Legal and Consumer FroLlems % Having Problems 



Renting or occupying an apartment or house 23.1% (12) 

Getting or using credit 9.6% (5) 

Getting repairs done right, 2nd or 3rd time 15.4% (8) 

Returning poor or damaged item to store 5.8% (3) 

Buying a car 9.6% (5) 

Getting car or other item repaired under 9.6% (5) 
warranty 

Collecting unemployment or disability pay 7.7% (4) 

Working conditions, pay, legal-tyi'C 5.8% (3) 
employee problem 

Other legal/contract problems 13.5% (7) 

Total responses* eo 



*Somo respondents selected more than one item 
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TABLE XXIV A 

LEGAL PROBI£tg FOR WHICH FEMAI£ RESPONDENTS 
HAVE USED A LAWYER 



Legal Problems % Having Used Lawyer 

For business reasons 28.5% (45) 

Buying, Selling home or other Property 12.7% (20) 

To sue, or legal claim against you 2.5% (4) 

Taxes or other government claims 1.3% (2) 

Auto or insurance claims, for or against you 8.2% (13) 

Personal, family reason, will, adoption, etc. 26.6% (42) 

Misdemeanor or felony charges 0.0% (0) 

Civil rights, employment practices, housing 2.5% (4) 
discrimination 

Other 17.7% (28) 

Total Responses* 158 
*Sc»ne respondents selected more than one item. 

TABLE XXV A 

FREQUENCY WITH WHICH FEMALE RESPONDENTS 
HAVE USED A LAWYER 

Frequency \ 'l^vinq Uu ed Lawyer 

Once or Twice 65.8* (77) 

A few times 30-8% (3^) 

Frequently ^-4- (4) 



ERIC 



Total Respondents 

o '^23 •;. 



TABLE XXIV B 
LEGAL PROBIEMS FOR WHICH BLACK RESPONEgNTS 



HAVE USED A LAWYER 



Legal Problems % Having Used Lawyer 



For biisiness reasons 33.6% (43) 

Buying, Selling home or other Property 16.4% (21) 

To suer or legal claim against you 2.3% (3) 

Taxes or other government claims 0.0% (0) 

Auto or insurance claims, for or against you 3.9% (5) 

Personal, family reason, will, adoption, etc. 10.9% (14) 

Misdemeanor or felony charges 7.8% (10) 

Civil rights, employment practices, housing ^ 
discrimination 

Other 20.3% (26) 



Total Responses* 128 

*Soine respondents selected more than one item 

TABLE XXV B 

FREQUENCY V/ITH VJHICH BLACK PRSPONIgNTS 
HAVE USED A LAWYER 

Fre<^uency % Havinci Used Lawyer 

Once or twice 66.3% (63) 

A few times 28.4% (27) 

Frc-quently 5.3o (f>) 



ERIC 



Total Respondents 55 
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TABLE XXIV C 
LEGAL PROBLEMS FOR WHICH RESPONDENTS ABOVE 



AGE 55 HAVE USED A LAWYER 



Legal Problems % Having Used Lawyer 

For business reasons 44.9% (31) 

Buying, Selling hone or other property 15.9% ^^^^ 

To sue» or legal claim against you (i) 

Taxes or other government claims 0.0% (0) 

Auto or insurance claims, for or against you 4.3% (3) 

Personal, family reason, will, adoption, etc. 18.8% (13) 

Misdemeanor or felony charges 1.4% d) 

Civil rights, enployment practices, housing ^ 
discrimination 

Other 8-7% (6) 

Total Responses* 
♦Some respondents selected more than one item 



TABLE XXV C 

FREQUENCY WITH WHICH RESPONEgNTS ABOVE 
AGE 55 HAVE USED A LAWYER 

Frequency t Using Lawyer 

Once or twice 65.5% (36) 

A few times 29.1% (16) 

Frequently 5.5% (3) 



Total Pospondcnts 55 
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TABLE XXVI A 



Leisure Recreational. Activities of Female Respondents 



Leisure and Recreational Activities % Participating 



Go to a park 




9.3% 


(109) 


Play sports 




3.8% 


(45) 


Go camping, boating » etc. 




3.1% 


(37) 


Go sightseeing 




4.4% 


(52) 


Collecting, stamps, bottles 


, etc. 


.7% 


(8) 


Build or make things 




.7% 


(8) 


Do arts and crafts 




3.1% 


(37) 


Do knitting or sewing 




11.8% 


(139) 


Do gardening 




3.1% 


(36) 


Go to play, concert, dance 




6.5% 


(76) 


Participate-drama, singing. 


dancing, band 


.5% 


(6) 


Go to the art museum 




.8% 


(10) 


Go to the science museum 




.7% 


(8) 


Go to the botanical gardens 




.5% 


(6) 


Read 




5.8% 


(68) 


Take a class or course 




.4% 


(5) 


Attend lectures 




.4% 


(5) 


Church .-activities 




3.5% 


(41) 


Volunteer work 




.5% 


(6) 


Go to movies 




4.9% 


(58) 


watch TV 




8.7% 


(102) 


Cook 




9.5% 


(112) 


Meet with people 




7.6% 


(90) 


Play cards, chess, games 




7.8% 


(92) 


Go to a bar 




1.9% 


(22) 


Total responses* 






1178 



*Som6 respondents selected more than one item 
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TABLE XXVI B 

Leisure and Rocroatxonal Act ivi ti es of Black Respondents 



Leisure and Recreational Activities % Participating 



ViO uO a pcirK 


1 f\ A9t 




PXay Spores 






Go camping^ boating ^ etc. 






Go sightseeing 


•a Tft 
J • /% 




Collecting, .stamps , bottles # etc. 


• 2% 




Build or make things 


J • 




DO arts ana cratts 


1 9% 


(19) 


Do knitting oi sewing 


O • 


|0 r 1 


DO gardening 






Go to playi concert r dance 


A Aft 




raruicipatC"*Girajna ^ singing , oancingi J^ano 




\7/ 


Go to the art museum 


Aft 


(A) 


ijO uo une science nr.useuin 


.5% 


(5) 


^o wO wne DOuanicai garacns 


0,0% 


(0) 


Read 


<.)ft 




Take a class or course 


.2% 


(2) 


Attend lectures 


. 5^ 


(5) 


Church activities 


3.2^ 


(32) 


Volunteer work 


.4% 


(4) 


Go to movies 


9.2% 


(93) 


watch TV 


8.7% 


(88) 


Cook 


5.5^. 


(55) 


Meet with people 


5.2% 


(52) 


Play cards, chess, games 


9.1% 


(<J2) 


Go to a bar 


3.9*t 


(3D) 



Total responses* 1006 
*Some resjondents selected more than one it^'m 
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TABLE XXVI C 
Leisure and Recreational Activities of 



Respondents Above Age SS 



Leisure and Recreational Activities % Participating 



Go to a park 


1.0% 


(2) 


Play sports 


0.0% 


(0) 


Go camping, boating, etc. 


1.5% 


(3) 


Go sightseeing 


1.5% 


(3) 


Collecting, steumps, bottles, etc. 


0.0% 


(0) 


Build or make things 


1.5% 


(3) 


Do arts and crafts 


.5% 


(1) 


Do knitting or sewing 


2,1% 


(4) 


Do gardening 


2.6% 


(5) 


Co to play, concert, dance 


2.6% 


(5) 


I articipate-drama , singing, dancing r band 


0.0% 


(0) 


Go to the art museum 


.5% 


(1) 


Go to the science museum 


1.5% 


(3) 


Go to the botanical gardens 


0.0'i 


(0) 


Read 


10.8% 


(21) 


Take a class or course 


0.0% 


(0) 


Attend lectures 


.5% 


(1) 


Church activities 


4.1% 


(n» 


Voltmteer work 


.5% 


(1) 


Go to movies 


1.0% 


(2) 


Watch TV 


16.4% 


(32) 


Cook 


15.9% 


(31) 


Meet with people 


24.6% 


(48) 


Play cards, chess, games 


10.8% 


(21) 


Go to a bar 


0.0% 


(0) 



Total responses* 

*Some respondents selected more than one item 
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TABLE XXVI 1 A 

FOR WHOM FEMALE RESPONDENTS NEED TO FIND 
RECREATIONAL ACTIVITIES ~ 



Persons Percent 

For Oneself 34.1% (85) 

Self and Spouse 19.3% (48) 

self and Family 30.5% (76) 
For Children 3.2% (8) 

Self and Friends 12.9% (32) 



Total Respondents 



249 



TABIiE XXVII B 

FOR WHOM BLACK RESPONDENTS NEED TO FIND 
RECREATIONAL ACTIVITIES 



Persons Percent 

For Oneself 48.1% (102) 

Self and Spouse 20.8% (44) 

Self and Family 21.2% (45) 

For Children 3.8% (8) 

Self and Friends 6.1% (13) 

Total Respondents 212 
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TABLE XXVI I C 

For Whom Respondents Above A^e 55 
Need To Find Recreational Activities 

Persons Percent 



For oneself 41.0% (34) 

Self and spouse 34.9% (29) 

Self and family 14.5% (12) 

For children 1.2% (1) 

self and friends 8.4% (7) 



Total respondents 83 
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TABI£ XXVIII A 
Sources of Information on Leisure and Recreational 



Activities Used by Female Respondents 



Sources % Used 

Organised groups, e.g., 14.5% (12) 

YMCA, YWCA 

Places and agencies, e.g., Gl.5% (51) 

parks and recreational 
dei»artment, churches 

Information sources, e.g., 24. ll (20) 

libraries 



Total respondents 83 
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TABLE XXVIII B 
Sources of Information on Leisure and Recreational 



Activities Used by Black Respondents 



Sources 

Organized groups, e.g., 
YMCA, YWCA 

Places and agencies, e.g., parks and 
recreation department, churches 

Information sources, e.g., 
libraries 



Total respondents 
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% Used 

16.7% (10) 

68.3% (41) 

15.0% (9) 



TABLE XXVI II C 

.Sour ces of Infonnation on Leisure and Recreational 
A ctivities n^iod by Kusiondents Above Acje 55 

Sources ^ Used 

Organized groui^s, e.q., YMCA, YWCA 23. It^ O'^ 

Places and agencies, e.g*# parks and 69. 2« (9) 

recreation department, churches 

Information sources, e.g., 7.7^ (1) 

libraries 

Total resi/ondonts 13 
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TABLE XXIX A 

Parks and Recreation Department s 
gpntacted by F emale ]ResPo»dents 

Departments Contacted Percent 

County Parks & Recreation 51.5% (17) 

St. Louis City Parks 27.3% (9) 

& Recreation 

Jther Municipal Parks 21.2% (7) 

& Recreation 

Total Respondents 33 
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TABLE XXIX B 



Parks and Re creation Department? 
Con tacted by Black Re spondents 

Departments Contacted Percent 

County Parks & Recreation 25.0% (5) 

St. Louis City Parks 55*0% (11) 

& Recreation 

Other Municipal Parks 20.0% (4) 

& Recreation 

Total Respondents 20 
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TABLE XXIX C 

i^axJs,s and Recreation Departme nts 
Contacted by Respondents Ab ove Age 5 5 



Departments Contacted Percent 

County Parks 6 Recreation 25.0% (1) 

St. Louis City Parks & 50.0% (2) 
Recreation 

Other Municipal Parks & 25.0% CI) 

|tecre§^j^9n 

Total Respondents 4 
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TABLE XXX A 

Ty^o o£ Insuranc e for Which Fema l e Respond e nts 
Have Contacted Public Agencies 



Insurance Type 


s. Contacting Agencies 


Auto insurA..je 


28.1% 


(25) 


Fire or theft insurcmce 


21.3% 


(19) 


Medical insurance 


12.4% 


(11) 


Unemployment insurance 


10. 1^ 


(9) 


Disability insurance 


6.7% 


(f) 


Medicare 


16.9'i 


(15) 


Medicaid 


4.5% 


(4) 




Total responses* 89 
*So!nc respondents selected more than one item 



138 



TABLE XXX B 



Type of Insurance for Which Black Respondents Have 
Contacted Public Agencies 



Insurance Type 


% Contacting Agencies 


Auto insurance 


36.4% 


(28) 


Fire or theft insurance 


22.1% 


(17) 


Medical insurance 


13.0% 


(10) 


Unenployiaent insurance 


7.8% 


(6) 


Disability insurance 


5.2% 


(4) 


Medicare 


14.3% 


(11) 


Medicaid 


1.3% 


(1) 


Total responses* 




77 



*Sonte respondents selected more than one item 
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TABLE XXX C 

Type of Insurance for Which Respondents Above 



Age 


55 Have Contacted Public 


Agencies 


Insurance Ty^e 


% Contacting Agencies 


Auto insurance 


11.9% 


(5) 


Fire or theft insurance 


9.5% 


(4) 


Medical insurance 


11.9% 


(5) 


Unemployment insurance 


2.4% 


(1) 


Disability insurance 


16.7% 


(7) 


Medicare 


42.9% 


(18) 


Medicaid 


4.8% 


(2) 



Total responses* 42 
*Some a'^spondents selected more than one item 
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TABLE XXXI A 



Jg^m^le Respond ents Having 
gb ecked on Their Social Security 

% Having Checked 
Yes 23.5% (72) 

No 76.6% (235) 

Total Respondents 307 
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TABLE XXXI B 



Black Respondent s . Hayiag 
Ch ecked on Their Socia l _Securi ty 
lefiti 



% Having Checked 



Yes 



20.2% (52) 



No 



79.8% (205) 



Total Respondents 



257 
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TABLE XXXI C 



p^^pQi^dftn^ff Above Age 55 
paving Checked on .The if 
Social_Sectirity Benefits 

^ Having Checked . 

Yes 53.0% (62) 

No 47.0% (55) 

Total Respondents 117 
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TABLE XXXri A 



Female Respondents Interested in S ervices and 
Information Regarding Vocation and Career 

Total Respon- 



Services and Information Yes No Don't Know dents Across 

Vocational counseling 9.3% (25) 81.8% (220) 8.9% (24) 269 

Career counseling 8.7% (23) 84.9% (224) 6.4% (17) 264 

Instructional training 14.4% (38) 80.7% (213) 4.9% (13) 264 

Information on ways to 19.6% (52) 75.6% (201) 4.9% (13) 266 
earn money 

Information on how to 10.9% (29) 82.6'-. (219) f>.4% (17) 265 
get a better job 

Information on how to 8.0% (21) 83.0% (219) 9.1% (24) 264 
do one's job better 
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TABLE XXXII B 



Black Respondents Interested in Services and 
Information Reqard i ng Vocation and Career 



Total Resix>n- 



Services and Information 


Yes 




No 


Don't 


Know 


dents Across 


Vocational counseling 


10.5% 


(23) 


82.3% 


(181) 


7.3% 


(16) 


220 


Career counseling 


10.3% 


(22) 


84.0% 


(179) 


5.6% 


(12) 


213 


Instructional draining 


12.6% 


(27) 


82.7% 


(177) 


4.7% 


(10) 


214 


Information on ways 
to earn money 


18.8% 


(41) 


78.0% 


(170) 


3.2% 


(7) 


218 


Information on how to 
get a better job 


8.4% 


(18) 


85.6% 


(183) 


f .1% 


(13) 


214 


Information on how to 


2.4% 


(5) 


90.1% 


(190i 


7.6% 


(16) 


211 



do your job better 



« 
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TABLE XXXn C 



Rfespondents Above Ago 55 Interested in Services and 
Information Regarding Vocation and Career 



Total Respon- 



Seirvices and Information 


Ves 




No 




Don't 


Know 


QGnCS Across 


Vocational counseling 


r..o% 


(5) 


90.5% 


(76) 


3.6'i 


(3) 


84 


Career counseling 


2.4% 


(2) 


93.9% 


(77) 


3.7t 


(3) 


82 


Instructional training 


2.4% 


(2) 


94. 0^ 


(78) 


3.0% 


(3) 


83 


Information on ways to 
earn money 


8.1% 


(7) 


87.2% 


(75) 


4.7% 


(4) 


86 


Information on how to 
get a better job 


1.2% 


(1) 


94.0% 


(78) 


4.8% 


(4) 


83 


Information on how to 


1.2% 


(1) 


94.0% 


(78) 


4.8% 


(4) 


83 



do ones job better 
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TABLE XXXIII A 



Female Respondents Who Feel They 
Need More Epg>lpyn>ent Inforwation 



Employment subjects 
Job information 

Employment 

Education requir^ents 
Individual rights 
Unions 

Other employment information 



% Needing Information 
11.0% 

(29 out of 263 respondents) 
10.2% 

(27 out of 264 respondents) 
11.3% 

(30 out of 265 respondents) 
9.9% 

(26 out of 263 respondents) 
8.0% 

(21 out of 263 respondents) 
9.4% 

(25 out of 265 respondents) 
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TABLE XXXI II B 
BLACK RESPONDENTS WHO FEEL THEY NEED MORE 



EMPLOYMENT INFORMATION 



Employinent Subjects 

Job Information 
Employment 

Education Requirements 
Inaividual Rights 
Unions 

Other Employment Information 



% Needing Information 

12 ,2% (26 out of 214 respondents) 

9.9% (21 out of 213 respondents) 

12.6% (27 out of 214 respondents) 

8.5% (18 out of 212 respondents) 

10.7% (23 out of 216 respondents) 

13 . 3'& (29 out of 218 respondents) 
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TABLE XXXIII C 

Respondents Above A^e 55 Who Feel They 
Need More Employment Information 



Employment Subjects 
Job information 

Employment 

Education requirements 
Individual rights 
Unions 

Other employment information 



% Needing Information 
1.2% 

(1 out of 84 respondents) 
0% 

( 0 out of 84 respondents) 
1.2% 

(1 out of 84 respondents) 
1.2% 

(1 out of 84 respondents) 
5*7% 

(5 out of 88 respondents) 
1.2% 

(1 out of 85 respondents) 
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TABLE XXXIV A 
WHERE FEMALE RESPONOSNTS USE 



HEALTH SERVICES 



Location % Using 

Place of Employment Data not processed 

At a School 
City Agencies 
County Agencies 
State Agencies 
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l.'kBLE XXXIV B 
WHERE BLACK RESPC3NEENTS USE 



HEALTH SEBVICBS 



Location 

Place of Employment 
At a Sdhool 
City Agencies 
County Agencies 
State Agencies 



% Using 

Data not processed 
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TABLE XXXIV C 

WHERE RESPONDENTS ABOVE AGE 55 USE 
HEALTH SERVICES 



Locaaon ^ Using 

Place of Ewploytnent ^^^^ "o*^ processed 

At a School 
City Agencies 
County Agencies 
State Agencies 
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TABLE XXXVI A 

Female Kuspondcnts Who Have Considered 
Participating i n A du lt Ed ucatio n A ctivit ies 



Considered Participating Percent 

Yes 32.5% (87) 

No 67.5% (181) 

Now Participating 0.0% (0) 

Total Respondents 268 
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TABLE XXXVI B 

Black Resp onde nts Who Ha ve Conside red 
Participating in Adult Educati on Activities 



Considered Participating Percent 

Yes 21.8% (50) 

No 78.2% (179) 

Now Participating 0.0% (0) 

Total Respondents ^-^^ 
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TABLE XXXVI C 

Bespondonts Above Ago 55 Who Ftdvo, Considered 
Participa ti ng in Adult Education Acti vities 



Considered Participating Percent 

yes 14.1% (14) 

No 85.9% (85) 

Now Participating 0*0% (0) 

Total Respondents 99 
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TABLE XXXVII A 

Type of Course Credit Desired bv 
Fcgnale Respondents 



Type of Credit Percent 

Courses leading to B.A. degree 28.0% (37) 

Courses leading to a certificate 18.9% (25) 

College level classes without degree credit 4.6% (6) 

Just classes on specific subjects 36.4% (48) 

Other 12.1% (16) 

Total Respondents 132 
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TABLE XXXVII B 

Tyj pq of Co ursq^ Credit Do3irod by ^ 
Byick^RGSpondents 

Type of Credit Percent 

Courses leading to a B.A. degree 54.7% (52) 

Courses leading to a certificate 27.4% (26) 
College level classes without degree credit 3.2% (3) 

Just classes on specific subjects 9.5% (9) 

Other 5.3% (5) 

Total Respondents 95 
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TABLE XXXVII C 



Type of Course Cred it Desired by 
Resp ondents Above Age 55 



Type of Credit Percent 

Courses leading to B.A. degree 36.7% (11) 

Courses leading to a certificate 13.3% (4) 

College Level classes without degree credit 3.3% (1) 

Classes on specific subjects 36.7% (11) 

Other 10.0% (3) 

Total Respondents 30 
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TABLE XXXVIII A 



Institutions Where Female Respondonts Have T^ken 
Courses, Classes » Lectures 

Total 

Now Took Took Over Respondents 



Institut.f 


Taking 




3 yrs Ago 


3 yrs Ago 


Acr( 


Correspondence Course 


18.8% 


<3) 


31.3% 


(5) 


FO.0% 


(8) 


16 


T*/ Instruction 


33.3% 


(3) 


44.4% 


(4) 


22.2% 


(2) 


9 


Adult classes at !ligh 
School or Grade School 


7.6% 


(4) 


43.4% 


(23^ 


49. Is 




53 


Classes at Conmiunity 
Jr. Colleges 


20.8% 


(5) 


5G.0% 


(12) 


29.2% 


(7) 


24 


Classes at Colleges 
and Universities 


20.0% 


(7) 


17.1% 


(6) 


62.9% 


(22) 


35 


Courses at Place of 
Employment 


13.3% 


(2) 


46.7% 


(7) 


40.0% 


(6) 


15 


Technical or Trade 
Schools 


10.3% 


(3) 


6.9% 


(2) 


82. 8« 


(24) 


29 


Discussion or Study 
Groups 


If .4% 


(2) 


46.2% 


(6) 


38.5% 


(5) 


13 


Community Organization 
Classes-Church, YWCA 


22.6% 


(7) 


38.7% 


(12) 


38.7% 


(12) 


31 


Lecture Series 


33.3% 


(3) 


33.3% 


(3) 


33.3% 


(3) 


9 


Special Programs Offered 
by Local Businesses, e.g., 
Central Hardware, Home 
Maintenance 


0 




f6.7% 


(4) 


33.3% 


(2) 


6 


Classes Otfered by Parks 
& Recreation Dept. 


20.0% 


(1) 


40.0% 


(2) 


40.0% 


(2) 


5 


Classes thru Apt. or 
Home Owner Groups 


0 




60.0% 


(3) 


40.0% 


(2) 


5 


Classes, Discussion Groups 
or Lectures thru libraries 


0 




80.0% 


(4) 


20.0% 


(1) 


5 


Cr.asses thru Museums, 
and Zoos 


0 




80.0% 


<4) 


20.0% 


(1) 


5 


Classes thru Federal 
Agencies, Coast Guard, 
Small Business Admin. 


16.7% 


(1) 


50.0% 


(3) 


33.3% 


(2) 


6 


Other 


16.7% 


(3) 


33.3% 


(6) 


50.0% 


(9, 


18 



ERIC ' 



TABLE XXXVI It B 



Institutions Where Blac k ^ Re spondents Have Taken 
C ours es t Classe g # Lec tures 



Institution 



Total 

Now Took Took Over Respondents 

Taking 3 yrs Ago j y r s Ago Across 



Correspondence Course 

TV Instruction 

Adult classes at High 
School or Grade School 

Classes at Communit*^ 
Jr. Colleges 

Classes at Colleges 
and Universities 

Courses at Place of 
Employment 

Technical or Trade 
Schools 

Discussion or Study 
Groups 

Community Organization 
Classes-Church, YWCA 

Lecture Series 

Special Progreuns Offered 
by Local Businesses, e.g.. 
Central Hardware, Home 
Maintenance 

Classes Offered by Parks 
& Recreation Dept. 

Classes thru Apt. or 
Home Owner Groups 



Other 



37.5% (3) 37.5% (3) 25.0% (2) 8 

28.6% (2) 57.1% (4) 14.3% (1) 7 

12.1% (4) 30.3% (10) 57.6% (19) 33 

21. U (4) 42.1% (8) 36.8% (7) 19 

11.1% (1) 44.4% (4) 44.4% (4) 9 

0 25.0% (2) 75.0% (6) 8 

19.4% (6) 3.2% (1) 77.4% (24) 31 

33.3% (1) 33.3% (1) 33.3% (1) 3 

14.3% (2) 28.6% (4) 57.1% (8) 14 

40.0% (2) 20.0% (1) 40.0% (2) 5 

0 33.3% (1) 66.7% (2) 3 



Classes, Discussion Groups q 
or Lectures thru Libraries 

Classes thru Museums, q 
and Zoos 

Classes thru Federal q 
Agencies, Coast Guard, 
Small Business Admin. 



33.3% (1) 33.3% (1) 33.3% (1) 3 
0 66.7% (2) 33.3% (1) 3 

66.7% (2) 33.3% (1) 3 



66.7% (2) 33.3% (1) 3 



60.0% (3) 40.0% (2) 5 
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0 66.7% (4) 33.3% (2) 6 
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TABLE XX XVI I I C 



Iniiti tut ions Whor e Resp on dentB Above Age 55 H ave 
jj^ursesj Classes, Lectur<as 



Institution 



Total 

Now Took Took over Respondents 

Taking 3 yrs Ago 3 yrs Ago Across ^ 



Correspondence Course 

TV Instruction 

Adult classes at High 
School or Gfade School 

Classes at Conununity 
Jr. Colleges 

Classes at Colleges 
and Universities 

Courses at Place of 
Employment 

Technical or Trade 
Schools 

Discussion or Study 
Groups 

Community Organization 
Classes-Church, YICA 

Lecture Series 

Special Programs Offered 
by Local Businesses, e.g.. 
Central Hardware, Home 
Maintenance 

Classes Offered by Parks 
& Recreation Dept. 

Classes thru Apt. or 
Home Owner Groups 

Classes, Discussion Groups 
or Lectures thru libraries 

Classes thru Museums, 
and Zoos 

Classes thru Federal 
Agencies, Coast Guard, 
Small Business Admin. 

Other 



25.0% (1) 0 



33.3% (1) 33.3% (1) 



5.0% (1) 15.0% (3) 



50. 04 (1) 



25.0% (1) 



25,0% (1) 



7.1% (1) 0 



33.3% (1) 



44.4% (4) 11.1% (1) 



25.0% (1) 25.0% (1) 



75.0% (3) 4 

33.3% (1) 3 

80.0% (IG) 20 

50.0% (1) 2 

75.0% (3) 4 

75.0% (3) 4 

92.9% (13) 14 

66.7% (2) 3 

44.4% (4) 9 

50.0% (2) 4 

100.0% (1) 1 



100.0% (1) 0 



0 



100.0% (1) 



0 



ERIC 



25.0% (1) 25.0% (1) 
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0 0 

0 1 

n 0 

100.0% (1) 1 

50.0% (2) 4 



TABLE XXXIX A 



HOW FEMAI£ FESPCMEENTS LOCATED HOUSING AGENCIES 



Method Percent 



Know of or previously used 


11.5% 


(7) 


Friend 


13.1% 


(8) 


Family Member 


4.9% 


(2) 


Newspaper or Magazine 


6.6% 


(4) 


Radio or TV 


1.6% 


(1) 


Government Office or Public Agency 


11.5% 


(7) 


The Library 


1.6% 


(1) 


Churdi or Other Religioxas Organization 


4.9% 


(3) 


union 


0.0% 


(0) 


School 


0.0% 


(0) 


Telephcme Directory 


6.6% 


(4) 


Bode or Pamphlet 


4.9% 


(3) 


Peferral Fran Public Agency 


8.2% 


(5) 


Referral Prom Employer 


3.3% 


(2) 


Referral From Professional or Business 
Sources 


13.1% 


(8) 


Other 


8.2% 


(5) 


Total Responses* 




61 



* 

Some respondents selected more than one item. 
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TABLE XXXIX B 



HOW BLAC3C RESPONDENTS LOCATED HOUSING 


AGENCIES 




Method 


Percent 


KncKi^ of or Previously used 


18.8% 


(9) 


Friend 


18.8% 


(9) 


Family Member 


2.1% 


(1) 


Newspaper or Magazine 


6.3% 


(3) 


Radio or TV 


2.1% 


(1) 


Government Office or Public Agency 


4.2% 


(2) 


The Library 


0.0% 


(0) 


Churdi» or other Religious organization 


12.5% 


(6) 


Union 


2.1% 


(1) 


School 


2.1% 


(1) 


Telephone Directory 


2.6% 


(1) 


Book or Pamphlet 


6.3% 


(3) 


Referral from Public Agency 


2.1% 


(1) 


Referral From Employer 


4.2% 


(2) 


Referral from Professional or Business 
Sources 


8.3% 


(4) 


Other 


8.3% 


(4) 


Total Respondents 




48 
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TABLE XXXIX C 

HOW RESPONDENTS ABOVE AGE 55 LOCATED HOUSING AGENCIES 



Method Percent 



Know of or previously used 


3.6% 


(1) 


Friend 


25.0% 


(7) 


Family Meniber 


0.0% 


(0) 


Nei^paper or Magazine 


14.3% 


(4) 


Radio or TV 


0.0% 


(0) 


Government Office or Public Agency 


10.7% 


(?) 


Library 


0.0% 


(0) 


Church or other Religious Organizations 


17.9% 


(5) 


Union 


0.0% 


(0) 


School 


0.0% 


(0) 


Telephone Directory 


0.0% 


(0) 


Book or Pamphlet 


0.0% 


(0) 


Referral from Public Agency 


10.7% 


(3) 


Referral from Employer 


0.0% 


(0) 


Referral frcan Professional or Business 
Sources 


10.7% 


(3) 


Other 


7.1% 


(2) 


Total Respondents 




28 
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TABLE XL A 



Agency Uso and Satisfaction by Female Respondents* 



Agencies 



HOUSING 
HUD 



St. Louis Housing Authority 

LEGAL & CONSUMER 

St. Louis Legal Aid society 



Lawyer's Referral Service 

HEALTH SERVICES 

St. Louis City Health Dept. 



St. Louis County Health Dept. 

Food Stamp Program & Other 
Services of Welfare Dept. 

Health Services of Schools, 
employment, agencies (a 
list) 

Various Health Clinics 
(a list) 

LEISURE & RECREATION 

Agencies & Places (a list) 

St. Louis City Library & 
Branches 

St. Louis County Library 
and Branches 

Parks & Recreation Dept. 

Which Parks & Recreation 
Dept. (a list) 



Percent 
Heard of 
Agency 



89.7% 
(280/312) 

86.0% 
(264/307) 

90.0% 
(279/310) 

40.1% 
(125/312) 

94.6% 
(296/315) 

94.6% 
(299/316) 

96.5% 
(299/310) 



Not Asked 



Not Asked 



Not Asked 



Percent 
Tried 
to Get 
Info 



percent 

Got 

Info 



percent 
Used 

Services. 



4.9% 
(14/284) 

3.0% 
(8/265) 

9.4% 
(26/278) 

8.0% 
(9/113) 

10.1% 
(30/297) 

16.9% 
(50/296) 

21.5% 
(65/303) 



52.9% 
( 9/17) 

19.1% 
(4/21) 

42.9% 
(12/28) 

8.5% 
<5/59) 

68.8% 
(33/48) 

90.9% 
(50/55) 

85.1% 
(57/67) 



See Table XXXIV A 



See Table XXXV A 



see Table XXVIII A 



28.1% 
(85/303) 

28.7% 
'85'29fi) 

12.7% 
(37/292) 



91.0% 
(81/89) 

87.8% 
(79/90) 

91.9% 
(34/37) 



4.6% 
(8/176) 

4.6% 
(8/173) 

6.5% 
(11/170) 

35.7% 
(5/14) 

19.1% 
(38/199) 

26.8% 
(53/198) 

19.5% 
(41/210) 



9.2% 
(28/304> 

27.5% 
(82/298) 

44.5% 
(85/191) 



Percent 
Satisfied 
With 
Results 



57.1% 
(8/14) 

33.3% 
(5/15) 

56.3% 
(9/16) 

18.7% 
(14/75) 

92.7% 
(38/41) 

91.2% 
(52/57) 

75.5% 
(37/49) 



Data No 
Process) 

88.1% 
(74/84) 

95.2% 
(80/84) 



See Table XXIX A 



*Fractions under percentages indicate number of yes responses out of total responses 
received for that question. 
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TABLE XL A 



Agency y^e and Sa tisfaction by Pewa J e ^Resjpondents* 

(Continued) 



Agencies 



Percent 
Heard of 
Agency 



Percent 
Tried 
to Get 
Info 



Percent 

Got 

Info 



Percent 
Used 

Services 



Percent 
Satisfied 
With 
Results 



INSURANCE 



Social Security - Medicaire 


73.7% 


18.2% 


90.7% 


17.3% 


90.6% 




(221/300) 


(41/225) 


(39/43) 


(26/150) 


(29/32) 


Dept. of Welfare • Medicaid 


77.8% 


13.5% 


75.7% 


13.0% 


84.2% 




(238/306) 


(33/245) 


(28/37) 


(18/138) 


(16/19) 


»LOYMENT 












Missouri State Employment 


96.4% 


28.3% 


78.0% 


44.7% 


70.5% 


Service 


(293/304) 


(84/297 


(71/91) 


(85/190) 


(62/88) 


U.S. Civil Service 


83.0% 


7.5% 


77.4% 


8.7% 


69.2% 


Commission 


(258/311) 


(19/255) 


(24/31) 


(15/173) 


(18/26) 


EEOC 


78.7% 


5.7% 


47.1% 


3.6% 


38.5% 




(247/314) 


(14/248) 


(8/17) 


(6/167) 


(5/13) 



*Fractions under percentages indicate number of yes responses out of total responses 
received for that question. 



169 



ERIC 



TABLE XL B 



Agency Use and Satisfaction by Black Respondents* 



Agencies 



percent 
Heard of 
Agency 



Percent 
Tried 
To Get 
Info 



Percent 

Got 

Info 



Percent 

Used 

Services 



Percent 
Satisfied 
With 
Results 



HOUSING 
HUD 

St. Louis Housing Authority 

LEGAL AND CONSUMER 

St. Louis Legal Aid Society 

Lawyer's Referral Service 

HEALTH SERVICES 

St. Louis City Health Dept. 

St. Louis County Health Dept. 

Food Stamp Program & Other 
Services of Welfare Dept. 

Health Services of scliools, 
employment, agencies 
(a list) 

Various Health Clinics 
(a list) 

LEISURE & RECREATION 

Agencies and places (a list) 

St. Louis City Library 
and Branches 

St. Louis County Library 
and Branches 



88.4% 
(236/267) 

94.6% 
(246/260 



98.1% 
(262/267) 

49.3% 
(132/268) 



Not Asked 



Not Asked 



4.6% 
(11/242) 

2.8% 
(7/250) 



11.9% 
(31/261) 

7.4% 
(9/121) 



73.6% 
(11/14) 

31.6% 
(6/19) 



55.6% 
(20/36) 

8.2% 
(4/49) 



6.9% 
(8/116) 

7.5% 
(10/134) 



14.4% 

(19/132) 

27.3% 
(3/11) 



See Table XXXIV B 



See Table XXXV B 



See Table XXXVIII B 



34.6% 
(89/257) 

12.0% 
(30/250) 



92.0% 
(80/87) 

75.8% 
(25/33) 



14.2% 
(37/261) 

9.8% 
(25/254) 



70.0% 
(7/10) 

17.7% 
(3/17) 



77.3% 
(17/22) 

18.4% 
(20/109) 



95.5% 


9.9% 


69.2% 


25.9% 


97.4% 


(257/269) 


(25/253) 


(27/39) 


(36/139) 


(37/38) 


93.3% 


7.7% 


81.8% 


18.9% 


85.7% 


(252/270) 


(19/246) 


(18/22) 


(24/127) 


(24/28 


98.9% 


27.4% 


88.9% 


31.3% 


70.4% 


(259/262) 


(73/266) 


(04/72) 


(45/144) 


(38/54) 



Data Not 
Processed 

66.7% 
(18/27) 



'Fractions under percentages indicate number of yes responses out of total responses 
received for that question. 
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TABLE XL B 



Agency Use and Satisfaction by Black Respondents* 

(Continued) 







Percent 






Percent 




rez^CCnu 


Tried 


Percent 








Heard of 


To Get 


Got 


Used 


With 


Agencies 


Agency 


Info 


Info 


Services 


Results 


parks fi Recreation Dept. 


Not Asked 


7.2% 


81.3% 


38.2% 


98.0% 






(18/250) 


(13/16) 






Which Parks and Recreation 












Dept. (a list) 




See Table XXIX C 






INSURANCE 












Social Security * Medicare 


67.8% 


16.3% 


78.8% 


34.2% 


82.8% 




(173/255) 


(29/178) 


(26/33) 


(27/79) 


(24/29) 


Dept. of Welfare-Medicaid 


91.5% 


9.3% 


70.4% 


15.7% 


100.0% 


(236/258) 


(22/236) 


(19/27) 


(16/102) 


(15/15) 


EMPLOYMENT 












Missoiiri State Employment 


97.7% 


32.7% 


82.6% 


67.9% 


74.2% 


Service 


(253/259) 


(82/251) 


(76/92) 


(91/134) 


(66/89) 


U.S. Civil Service Commission 


89.1% 


6.1% 


83.3% 


10.3% 


80.0% 




(236/265) 


(14/231) 


(20/24) 


(13/126) 


(16/20) 


EEOC 


87.7% 


6.8% 


55.6% 


7.1% 


^1.2% 




(235/268) 


(16/234) 


(10/18) 


(9/126) 


(7/17) 



♦Fractions under percentages indicate number of yes responses out of total responses 
received for that question. 
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TABLE XL C 



Agency Us e an d Satis fac tion by Responden t s Above Age 55< 



Agencies 



Percent 
Heard of 
Agency 



Percent 
Tried 
To Get 
Info 



Percent Percent 
Got Used 
In£o Services 



HOUSING 
HUD 

St. Louis Housing Authority 

LEGAL AND CONSUMER 

St. Louis Legal Aid Society 

Lawyer's Referral Service 

HEALTH SERVICES 



84.0% 
(100/119) 

87.1% 
(101/116) 



95.0% 
(114/120) 

51.7% 
(62/120) 



2.9% 
(3/102) 

7.0% 
(7/100) 



12.3% 
(14/114) 

1.8% 
(1/57) 



50.0% 
(1/2) 

20.0% 
(2/10) 



56.3% 
(9/16) 

2.7% 
(1/37) 



I. 7% 
(1/58) 

II. 4% 
(8/70) 



8.7% 
(6/69) 

50.0% 
(1/2) 



Percent 
Satisfied 
With 
Results 



60.0% 
(3/5) 

66.7% 
(6/9) 



100.0% 
(6/6) 

28.6% 
(6/21) 



St. Louis City Health Dept. 


95.1% 


4.4% 


60.0% 


11.6% 


100.0% 




(116/122) 


(5/113) 


(6/10) 


(8/69) 


(9/9) 


St. Louis County Health Dept. 


91.8% 


7.3% 


88.9% 


21.9% 


78.9% 




(112/122) 


(8/109) 


(8/9) 


(16/73) 


(15/19) 


Pood Stamp Program & other 


96.6% 


22.4% 


92.3% 


20.5% 


88.9% 


Services of Welfare Dept. 


(114/118) 


(26/116) 


(24/26) 


(16.78) 


(16/18) 


Health Services of Schools, 




See Table 


XXXIV C 







Various Health Clinics 
(a list) 

LEISURE & RECREATION 



See Table XXXV C 



Agencies and places (a list) 






See Table 


XXVIII C 






St. Louis City Library & 


Not 


Asked 


26.5% 


93.3% 


3.4% 


Data not 


Branches 






(30/113) 


(28/30) 


(4/316) 


processed 


St. Louis County Library 


Not 


Asked 


11.4% 


85.7% 


12.0% 


92.9% 


& Branches 






(12/105) 


(12/14) 


(13/108) 


(13/14) 


Parks & Recreation Dept. 


Not 


Asked 


4.7% 


60.0% 


26.1% 


94.1% 








(5/106) 


(3/5) 


(18/69) 


(16/17) 


Which Parks & Recreation 






Sec Table 


XXIX C 







Dept. (a list) 

^Fractions under percentages indicate number 
received for that question. 



of yes responses out of total responses 
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TABLE XL C 



Agency U se and Sat isfaction b y R espondents Above Age 55_^ 

(Continued) 



Agencies 



Percent 
Heard of 
Agency 



Percent 
Tried 
To Get 
Info 



Percent 

Got 

Info 



Percent 
Used 

Services 



Percent 
Satisfied 
With 
Results 



INSURANCE 



Social Security - Medicare 


89.1% 


37.4% 


89.7% 


48.1% 


100.0% 




(106/119) 


(40/107) 


(35/39) 


(37/77) 


(33/33) 


Dept. of Mel fare - Medicaid 


74.1% 


26.7% 


87.5% 


28.0% 


100.0% 




(86/116) 


(23/86) 


(21/24) 


(14/50) 


(13/13) 


>LOYMENT 












Missouri State Employment Service 


97.4% 


27.2% 


87.1% 


47.9% 


81.8% 




(113/116) 


(31/114) 


(27/31) 


(35/73) 


(27/33) 


U.S. Civil Service Commission 


84.7% 


5.0% 


100.0% 


3.0% 


75.0% 




(100/118) 


(5/101) 


(7/7) 


(2/66) 


(3/4) 


SEOC 


80.5% 


2.2% 


100.0% 


3.2% 


100.0% 




(95/118) 


(2/91) 


(2/2) 


(2/62) 


(2/2) 



♦Fractions under percentages indicate number of yes responses out of total responses 
received for that question. 
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TABLE L A* 
How Female Respondents Would 



Like to Receive Information 



Health In 
Method Housing Services General 



PaksaiiaI Counsel i. no 




(14) 


27. 1% 


(13) 


13.2% 


(19) 


HoClXO OZ^ iV 


11.8* 


io; 


&V • O 9 








Telephone Information Service 


4.4% 


(3) 


0.0% 


(0) 


4.2% 


(6) 


Literature 


16.2% 


(11) 


45.^1% 


(22) 


13.2% 


(19) 


Library Sources 


5.9% 


(4) 


0.0% 


(0) 


4.2% 


(6) 


Lectures or Education Courses 


35.3% 


(24) 


6.3% 


(3) 


55.6% 


(80) 


Other 


5.9% 


(4) 


0.0% 


(0) 


4.9% 


(7) 




68** 




18*** 









*NB* Roman numerals XLI through XLIX were not used. 

**Total Responses 

Some respondents selected more than one item. 

***Total Respondents 
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TABLE L B 

jjow blac k jRes|)o ndents Would Like To 
£ece iv c„ Informatiop 



Method 


Mousing 


Health 
Services 


m 

General 


Personal Counseling 


37.0% 


(20) 


40.0% 


(12) 


18.9% 


(21) 


Radio or TV 


5.6% 


(3) 


23.3% 


(7) 


2.7% 


(3) 


Telephone Information Service 


3.7% 


(2) 


3.3% 


(1) 


1.8% 


(2) 


Literature 


18.5% 


(10) 


20.0% 


(6) 


1"».5% 


(15) 


Library Sources 


5.6% 


(3) 


3.3 


(1) 


2.7% 


(3) 


Lectures or Education Courses 


22.2% 


(12) 


10.0% 


(3) 


55.0% 


(61) 


Other 


7.4% 


(4) 


0.0% 


(0) 


5.4% 


(6) 



54* 30 ** lit* 

*^tal Responses 

Some respondents selected more than one response. 
**Total Respondents 
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TABLE L C 



Hovr Respondents Above Age 55 
Wo uld Like to Rece ive Information 

Health In 
Method Housing Services General 







(8) 


8.3% 


(11 


28.1% 




Radio or TV 


5.6% 


(1) 


58.3% 


(7) 


3.1% 


(1) 


Telephone Information Service 


0.0% 


(0) 


0.0% 


(0) 


12.5% 


(4) 


Literature 


11.1% 


(2) 


16.7% 


(2) 


6.3% 


(2) 


Library Sources 


5.6% 


(1) 


0.0% 


(0) 


3.1% 


(1) 


Lecture or Education Courses 


27.8% 


(5) 


16.7% 


(2) 


40.6% 


(13) 


Othet 


5.6% 


(1) 


0.0% 


(0) 


6.3% 


(2) 



18* 12** 32** 

*Tokal Responses 
Some respondents selected more than one item. 

**Total Respondents 
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TABLE LI A 



Preferences_fqr Learning Alon«? or 

With Othe rs - by Fem ale Rei^pnadents 

Preferences Percent 

In a Group 77.09. (117) 

Alone 4.0% (6) 

Don't care 19.1% (29) 

Total Respondents 152 



TABLE LII A 



Preferences for Learning with Family 
or Friends by Female Respondents 

Doesn't Total 

Preference Yes No Matter Respondents 

Course or activity would be 54.6% (78) 11.2% (16) 34.3% (49) 143 
more enjoyable with family 
and friends 
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TABLB LI B 



f erences .for Learning i^^one or 
With Others - by Black Respondents 



Preferences 
In a Group 
Alone 
Don't Care 

Total Respondents 



69.2% (81) 

4.3% (5) 

26.5% (31) 

117 



TABLE LI I B 



Preferences for Learning with Family 
or Friends by Black Respondents 



Doesn * t Total 

Preference ^ Yes No Matter Respondents 

Course or activity would be 35.0% (37) 11.3% (12) 53.8% (57) 106 
more enjoyable with family 
or friends 
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TABLE LI C 



P references fo r Learnin c^ Alone Or 
With Oth er s - b y Resp ondents "Above Age 55 



Preferences Percent 



In a Group 


71.0% 


(22) 


Alone 


6.5% 


(2) 


Don't care 


22.6% 


(7> 


Total Respondents 


31 





TABI£ Lli C 

Preferences for Learning with Family 
or Friends by Respondents Above Age 55 

Doesn't Total 

Preference Yes No Matter Respondents 

Course or activity would be 58.3% (21) 13.9% (5) 27.8% (10) 36 
more enjoyable with family 
or friends 
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TABLE LIIZ A 

Length of Course or Session Preferred by 
Fernale^ Res pondent s 



Length % 

One-Time Meeting of 9,7% < 14) 
a few hours 

A 1 or 2 day session 9.7% (14) 

Short Courses (4 weeks) 60.0% (87) 

A series up to 15 weeks 20*7% (30) 

Total Respondents 145 



180 



TALLE LIIZ B 
Leng t h of Course or Session Pref erred b y 



Black Respondents 



Length 


% 




One-Time Meeting of 
a few hours 


8.2% 


(9) 


A 1 or 2 day session 


15.5% 


(17) 


Short Courses (4 weeks) 


59.1% 


(65) 


A series up to 15 weeks 


17.3% 


(19) 



Total Respondents 110 
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TABLE LIII C 



.L^^ th of Course or Session Preferred by 
Rgsjtpndents Above Ag o 55 " 



Length % 

One-Time Meeting of 14.3% (4) 
a few hours 

A 1 or 2 day session 21.4% (6) 

Short Course (4 weeks) 42.9% (12) 

A series up to 15 weeks 21.4% (6) 

Total Respondents 28 
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TABLE LXV A 



Frequen cy Per_Week o f M eetings 
Pyg-^ gj^ flo^-.j^y...^^'*^^*^ Respondents 



Frequency % Preferences 



Once 


41.5% 


(61) 


Twice 


37.4% 


(55) 


Three 


10.2% 


(15) 


More Than 3 


.7% 


(1) 


Doesn't Matter 


10.2% 


(15) 



Total Respondents 147 
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TABLE LIV B 

Frequency Per Week o f Meetings 
Prefcrrcl by Black Ruspo nden ts 



Frequency % Preferences 



Once 


17.7% 


(20) 


Twice 


51.3% 


(58) 


Three Times 


16.8% 


(19) 


More Than 3 


.9% 


(1) 


Doesn't Matter 


13.3% 


(15) 


T'^tal Respondents 


113 
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TA&LE LZV C 



Frequency Per Week of Meetings 
Preferred by Reanondents Above Age 55 



rrr iuency % Preferences 



Once 


50.0% 


(16) 




21.9% 


(7) 


Three times 


15.6% 


(5) 


More Than 3 


0.0% 


(0) 


Doesn't Natter 


12.5% 


(4) 


Total Respondents 


32 
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TABLE LV A 

Timja^ and Da y Pre f erred For Recr ca tionaj . 
Activities By 
Fomale ^Jte apondents 



We ekdays Satur d ay Sunday Weekend T o tal Responses 



Morninas 

Afternoons 

Eveninqs (to 
10 p.m. ) 

Niahts (10 p.m. 
to 8 a.m.) 



Total Responses 



12 

22 

36 
1 



71 

48.6% 



0 
2 



7 

4.81 



3 
3 



8 

5.5% 



12 

22 

25 



60 

41.1% 



27 
49 

67 



146 



18. 5» 
33.6% 

45.9% 

2.1% 



TABLE LVI A 



T i me an_ d _^ D ay P ref e rre d For Class or Actiyitics 
In General by Female Respondents 



Mornings 

Afternoons 

Eveninqs (to 
10 p.m.) 

Niahts (10 p.m. 
to 8 a.m.) 



Weekdays Saturday Sunday ^ W eeke nd Total Responses 



Total Responses 



17 
45 



82 

82.0% 



1 

0 



0 



3 

3.0% 



0 
3 



3 

3.0% 



5 
5 



0 



12 

12. 0^ 



25 
25 

49 



25.0% 
25.0% 

49.0% 

1.0% 



100 
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TABLE LV B 

Time and Day Preferred For Recreational 
Activities By 
Black Respondents 



Weekdays Saturday Sunday^ Weekend Total Responses 



Mornings 5 

Afternoons 6 

Evenings (to 

10 p.m.) IS 

Nights (10 p.m. 

to 8 a.m.) 1 



Total Responses 27 

39.1% 



0 
1 

1 

0 



2 

2.9% 



5 
1 

1 

0 



7 

10.1% 



7 
13 

11 



33 

47.8% 



17 24.6% 

21 30.4% 

28 40.6% 

3 4.3% 
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TABLE LVI B 

Time and Day Preferred For Class or Activities 
In General by Black Respondents 



Weekdays 



Mornings 

Afternoons 

Evenings (to 10 
p.m. ) 

Nights (10 p.m. 
- 8 a.m.) 



7 
5 

23 



Saturday Sunday Weekend Total Responses 

10 6 14 24.1% 

0 3 11 19 32.8% 

0 0 2 25 43.1% 



0.0% 



Total Responses 35 

60.3% 



1 

1.7% 



3 

5.2% 



19 

32.8% 



58 
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TABLE LV C 



Time and Day Preferred for Recreational 
Activities by Respondents 
Above Age 55 



Mornings 
Afternoons 

Eveninas (to 
10 p.m.) 

Nights (10 p.m. 
to 8 a.m.) 



Weekdays Saturday Sunday Weekend Tota l Responses, 

8 1 2 7 18 35.3% 

6 



7 

0 



Total Responses 21 



0 
2 

0 



3 
0 

0 



11 

4 

0 



41.2% 



5.9% 



9.8% 



22 

43.1% 



20 
13 

0 



51 



39.2% 
25.5% 
0.0% 



TABLE LVI C 

Time and Day Preferred Por Clas s or Acti vities in General 
By , ^Respondents Above Aqe"'55 



Mornings 
Afternoons 

Eveninas (to 
10 p.m.) 

Nights (10 p.m. 
to 8 a.m.) 



Weekdays Saturday Sunday Weekend Total Responses 



Total Responses 



6 
4 

10 



20 

76.9% 



0 
0 



0 

0.0% 



0 
0 



0 

0.0% 



2 
2 



6 

23.1% 



8 30.8% 

6 23.1% 

11 42.3% 

1 3.8% 



26 
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TABLE LVIZ A 

Reasons Why Fonale Respondents Are 
Not Wil li ng to Take Courses 



Reasons 


Re: Housing 


In General 


Mot interested now 


36.1% 


(92) 


15.4% (39) 


Don't have time 


24.7% 


(63) 


25.3% (64) 


It costs too much 


0.4% 


(1) 


4.3% (11) 


Can't find type of course I want 


0.8% 


(2) 


1.6% (4) 


No tremsportation 


3.5% 


(9) 


3.6% (9) 


Poor health 


12.5% 


(32) 


8.7% (22) 


Other obligations, e.g.. Family 


3.2% 


(21) 


15.8% (40) 


Don't want to take it by myself 


1.6% 


(4) 


1.2% (3) 


Subject too complicated 


1.2% 


(3) 


1.6% (4) 


Course isn't college credit 


2.0% 


(5) 


.4% (1) 


It wouldn't help me enough 


.4% 


(1) 


Not Asked 


Other 


6.7% 


(17) 


12.6% (32) 


No special reason 


2.0% 


(5) 


9.5% (24) 




255 * 




253 



*Total Responses 

Some respondents selected more than one item. 
**Total Respondents 
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TABLE LVII B 
Reasons Why Black Respondents Are 



No t^Wi 11 ing^jb o , T ak ^ .,.Cours g s 



Reasons 


Re: Housing 


In General 


xn^^ir^fit^d. now 


29.3% 


(60) 


17.8% 


(44) 


Dcn't have l!.iine 


30.2% 


(62) 


32.0% 


(79) 


It costs frt\r% miinh 


• 1.0% 


(2) 


4.0% 


(10) 




0.0% 


(0) 


.d% 


(2) 


f^o tsf'AnsDOsrtA ti on 


2.9% 


(6 ) 


3.2% 


(8) 


Poor Health 


13.2% 


(27) 


7.3% 


(18) 


Other obligations, e.g., family 


5.9% 


(12) 


10.5% 


(26) 


Don*t want to take it by myself 


2.4% 


(5) 


1.6% 


(4) 


Subject too complicated 


1.5% 


(3) 


1.6% 


(4) 


Course isn't college credit 


1.5% 


(3) 


1.2% 


(3) 


It wouldn't help me enough 


0. Ok 


(0) 


Not Asked 


Other 


10.7% 


122) 


14.2% 


(35) 


No special reason 


1.5% 


^3 ) 


5.7% 


(14) 






205* 


247** 





*Total Responses 
Some respondents selected more than one item. 

**Total Respondents 
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TABLE LVIX C 

Rea sons Why Re spggijiig nts Above Age, 55 
Are Not Wi liinq to Take Courses 



Reasons 


Re: Housing 


In General 


Not interested now 


26.7% 


(27) 


14.3% (12) 


Don't have time 


17.8% 


(18) 


15.5% (13) 


It costs too much 


0.0% 


(0) 


1.2% (1) 


Can't find type o£ course I want 


0.0% 


(0) 


2.4% (2) 


No transportation 


5.9% 


(6) 


e.Oit (5) 


Poor Health 


33.7% 


(34) 


26.2% (22) 


Other Obligations, e.g., Family 


V • w 




4.8^ (4) 


Don't want to take it by myself 


1.0% 


(i» 


0.0% (0) 


Subject too complicated 


2.0% 


(2) 


2.4% (2) 


Course isn't college credit 


0.0% 


(0) 


0.0% (0) 


It wouldn't help me enough 


2.0% 


(2) 


Not Asked 


Other 


9.9% 


(10) 


ld.0% (16) 


No special reason 


1.0% 


(1) 


8.3% (7 > 




101* 




84** 



*Total Responsfj^s 

Some respondents selected more than one item* 
^*Total Respondents 
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TABLE LVIIZ A 

Female Respondent s Willing 
T o Pay For a Cours e 



Willingness to Pay 

Yes 

No 

Not Sure 



In Housing 
47.4% (36) 
28.9% (22) 
23.7% (18) 



In General 
50.7% (74) 
31.5% (46) 
17.8% (26) 



Total Respondents 



76 



146 



.'J 



1)2 



TABLE LVIXZ B 

Black Respondents Willin g^ 
To Pay For a Course 



Willingness to Pay 

Yes 

NO 

Mot Sure 



In Houeing 
30.0% (21) 
42.9% (30) 
27.1% (19) 



In General 
23.9% (26) 
45.0% (49) 
31.2% (34) 



Total Respondents 



70 



109 
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TABLE LVIII C 

Respondents Ataov e Age 55 Willing^ 
Tg Pa y F or a Course 



Willingness to Pay 
Yes 

No 

Not Sure 



In Housing 
30.0% (6) 
65.0% (13) 
5.0% (1) 



In General 
28.9% (11) 
57.9% (22) 
13.2% (5) 



Total Respondents 



20 



38 
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TABLE LIX A 

Amount FCTiale Respondents Consider 
To Be Reasonabl e fo r a Cours e 



Amount 


Re: Housing 


In General 


$2 




9.4% (10) 


$3-5 


Kot Asked 


15.0% (16) 




(under $10) 




$6-10 


51.6% (32) 


27.1% (29) 


$11-15 


38.7% (24) 


30.0% (32) 


$36-20 


6.5? (4) 


1 ($16-25) 




1.6% (1) 


( 15.9% (17) 


$21-25 


$26-50 


1.6% (1) 


2.8% (3) 


$50-100 


0.0% (0) 


0.0% (0) 



Total Respondents 62 107 
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TABLE faZX B 



amoxmt Black Respon danta Consider 
To Be Reasonable For A Course 



Amount 


Ret Housing 


In General 


$2 


Not Asked 


8.1% (5) 


$3-5 


Mot Asked 


17.7% (11) 


$6-10 


(under $10) 
60.4% (29) 

• 


35.5% (22) 


$11-15 


29.2% (14) 


25.8% (16) 


$16-20 


2.1% (1) 


i ($16-25) 


$21-25 


6.3% (3) 


( 11.3% (7) 


$26-50 


2.1% (1) 


1.6% (1) 


$51-100 


0.0% (0) 


0.0% (0) 



Total Responses^ 48 Total respondents 62 



*Soiae respondents selected more than one it^. 
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TABLE L13? C 

Amount Respondents Above Aoe 55 
Consi^ ^ yr T q Bg Reasonable For a Course 



Amount 


Re: Housing 


$2 


Not Asked 


$3-5 


Not Asked 




(under 


$10) 


$6-10 


63.6% 


(7) 


$11-15 


36.4% 


(4) 


$16-20 


0.0% 


(0) 


$21-25 


0.0% 


(0) 


$26-50 


0.0% 


(0) 


$50-100 


0.0% 


(0) 



In General 



! 



26.3% (5) 

5.3% (1) 

36.8% (7) 

15.8% (3) 

$16-25 

15.8% (3) 

0.0% (0) 

0.0% (0) 



Total Respondents 



11 19 
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TABLE LX A 



Subject 



Housing 
Legal 

Health Services 
Recreation 
Insurance 
Employstent 
In General 



Type of Instruct io n Desired by 
g^ear^l^ . Respond<^nts 



Short 
Coxurse 



Type o£ Instruction 
Class 



Group 
Training 



Workshops 



Total 

Respondents 
Across 



47.5% (28) 25.4% (15) 13.6% (8) 
52.5% (21) 27.5% (11) 12.5% (5) 



13.6% (8) 
7.5% (3) 



59 
40 



54.5% (18) 21.2% (7) 6.1% (2) 18.2% (6) 33 

42.5% (31) 8.2% (6) 17.8% (13) 31.5% (23) 73 

41.5% (17) 17.1% (7) 17.1% (7) 24.4% (10) 41 

48.8% (21) 34.9% (15) 7.0% (3) 9.3% (4) 43 

43.1% (25) 27.6% (16) 8.6% (5) 20.7% (12) 58 
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TABLE LX B 

yype_of Instr uction Desir ed by 
31dck Respondents 

Type of Instruction 



Subject 


Short 
Course 


Class 




Group 
Training 


Vtorkshops 


Respondents 
Across 


Housing 


45.7% 


(21) 


28.3% 


(13) 


13.0% 


(6) 


13.0% 


(6) 


46 


Legal and Consumer 


42.9% 


(9) 


42.9% 


(9) 


9.5% 


(2) 


4.8% 


(1) 


21 


Health Services 


50.0% 


(14) 


42.9% 


(12) 


3.6% 


(1) 


3.6% 


(1) 


28 


Recreation 


31.3% 


(10) 


21.9% 


(7) 


28.1% 


(9) 


18.8% 


(6) 


32 


Insurance 


38.5% 


(10) 


34.6% 


(9) 


19.2% 


(5) 


7.7% 


(2) 


26 


En^loyment 


31.3% 


(10) 


43.8% 


(14) 


6.3% 


(2) 


18.8% 


(6) 


32 


In General 


32.1% 


(9) 


25.0% 


(7) 


21.4% 


(6) 


21.4% 


(6) 


28 
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TABLE LX C 

Type of Instruction Desi r ed by 
Respondents Above Age 55 



Subject 


Short 
Course 


Type of Instruction 

Group 
Class Training 


workshops 


Total 

Respondents 
Across 


Hou8 ina 


57.1% 


(4) 


42.9% 


(3) 


0 




0 


7 

w 


Legal and Consumer 


17.7% 


(17) 


82.3% 


(79) 


0 




0 


ft 


Health Services 


0 




100.0% 


(1) 


0 




0 


1 


Recreation 


18.2% 


(2) 


18.2% 


(2) 


45.5% 


(5) 


18.2% (2) 


11 


Insurance 


62.5% 


(S) 


12.5% 


(1) 


25.0% 


(2) 


0 


8 


Employment 


0 




100.0% 


(4) 


0 




0 


4 


In General 


20.0% 


(2) 


40.0% 


(4) 


20.0% 


(2) 


20.0% (2) 


10 
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TABLE LXZ A 
Local Places Preferred for Courses or 



Meetings by^ Female Respo ndents 



Place 


Yes 




No 




Doesn't 
Matter 


Total 

Respondents 
Across 


Library 


32.0% 


(63) 


52.3% 


(103) 


15.7% (31) 


197 


Church 


34.5% 


(68) 


52.8% 


(104) 


12.7% (23) 


197 


School 


43.0% 


(89) 


42.5% 


(88) 


14.5% (30) 


207 


Someone's Home 


31.8% 


(62) 


55.4% 


(108) 


12.8% (25) 


195 
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TABLE LXZ B 
Local Places Preferred for Courses or 



Meetings by Black Respondents 



Total 

Doesn ' t Respondents 

Place Ves Mo Matter Across 

Library 16.6% (32) 59.6% (115) 23.8% (46) 193 

Church 21.1% (40) 57.4% (109) 21.6% (4) 190 

school 21.5% (43) 52.0% (104) 26.5% (53) 200 

someone's Home 20.0% (37) 58.4% (108) 21.6% (40) 185 
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TABLE LXI C 

Local P laces Preferred for C o urses or 
Meetings by Respondents Above Age 55 



Place 



Yes 



Doesn't 
Matter 



Total 

Respondents 
Across 



Library 

Church 

School 



18.5% (10) 
20.7% (12) 
16.9% (10) 



Someone's Home 9.4% (5) 



72.2% (39) 



9.3% (5) 54 



69.0% (40) 10.3% (6) 58 
66.1% (39) 16.9% (10) 59 
79.2% (42) 11.3% (6) 53 



.f 

203 



TABLE LXII A 

Fenale Rosrondonts Who Have Attended FVCC 

Total 

Attendance Yes No Undecided Resj^x>ndents Across 

— — - 

Have attended FVCC 4.3% (13) 95.7% (287) Asked 300 

Workinq on a degree 33.3% (7) 57.1% (12) 9.5% (2) 21 
or certificate 



TABLE LXIII A 

Number of Semesters Fem a le Respondents 
Have Attended FVCC 



Semesters Percent 

1 28.6% (4) 

2 35.7% (5) 

3 14.3% (2) 

4 14.3% (2) 

5 0.0% (0) 

6 0.0% (0) 

7 or more 7.1% (1) 

Total respondents 1^ 
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TABLE LXII B 
Black Respondents Who Have Attended FVCC 

Total 

Attendance Yes No Undecided Respondents Across 



Have attended F\'CC 2.0% (5) 98.1% (251) Not asked 256 

working on a df;gree 46.7% (7) 40.0% (6) 13.3% (2) 15 
or certificate 



TABLE LXIII B 

Number of Semesters Black Respondents 
Have Attended FVCX: 



Semesters Percent 





11.1% 


(1) 


2 


66.7% 


(6) 


3 


0.0% 


(0) 


4 


11.1% 


(1) 


5 


11.1% 


(1) 


6 


0.0% 


(0) 


7 or more 


0.0% 


(0) 


Total respondents 




9 
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TABLE LXII C 
Respondents Above Age 55 Who Have Attended FVCC 



Attendance Yes No Total Respondents across 

Havti attended FVCC 2.5% (3) 97.5% (115) 118 

Working on a degree 33.3% (1) 66.7% (2) 3 
or certificate 



TABLE LXIII C 

Number of Semesters Respondents Abo\»e Ajie 55 
Have Attended FVCC 



S emesters 

1 

2 

3 

4 

5 

6 

7 or more 



Percent 



50.0% 
50.0% 
0.0% 
0.0% 
0.0% 
0.0% 
0.0% 



(1) 
(1) 
(0) 
(0) 
(0) 
(0) 
(0) 



Total respondents 
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BEST OOnr AVAIUBLE 



APPENDIX A 



A-1 



ADVERnSING ^ 



The public clams up on survey takers 



W. R. Simmons pulled its 
people out off the f leld* and 
Its report will be late 

"Most people in our expc^nence arc 
willing-even eaper-to participate In a. 
8ur%ey/' said Sol Dutka. president of 
Audit 5i & Sur\*eys. Inc., a major re- 
search company. At the very time that 
Uutka was saying; this to an Inters 
national Statistical Institute meeting 
in Vienna three weeks apo. William R. 
Simmons, head of W. R. Simmons & 
Associates. Rc.<oarch. Inc.. was tellinj? 
a group of major magazine publishers 



time and money to improve n'sults. 
The basic problems come, most re- 
sean*hers agri'e, in getting response to 
questions in ghetto areas, where people 
are suspicious, and very wealthy areas, 
where jKHiple dcm't want to l>e bothered 
or seldom are home. In the ghetto or 
lower-inwme arc»as, the problem is 
compoundiHi by the fact that inter* 
viewers do not want to enter them, 
particularly after dark, usually the l>est 
time to find respondents at home. 

Noting that the federal government, 
with its enforcement capabilities and 
large budget, had difficulties getting 
accurate response from ghetto areas 
for the lyTO census. Dutka explains 




What can you Ho when people won't even talk to youT 



ERIC 



that "people are refusing to take part 
in our 5ur\*eys to a greater extent than 
ever before." 

Because so many people are not will- 
ing-and certainly not eager-to par- 
ticipate in a suney. Simmons said his 
company is scrapping $3tH.),0(K) worth of 
inteniews already conducted for its 
voluminous 1974 study of magazine 
readership, due next spring. Until tests 
indicate ways to gain greater coopeni- 
tion. Sminionh said, ihv lt:^earl'^Krs 
will noi go back into the 6cld. and the 
$1.5-million annual undertaking prol>- 
ably will not be relea.<ed until fall of 
next year. 

Growing problem. A RrsiN£.<S WKKK 
quer>* to numerous survey companies 
re%e;;?> that door-to-dfM>r intc n iewing 
^ is iniTcasingly troublesome fortlu- rc-- 
warchers and that many are spending 



what Audits & Surveys recently had to 
do for an urban renewal sun ey in Now 
York: "We sent supervisors to schools, 
churches, and other organizations in 
the neighborhoiKls and asked them to 
recommend interviewers who would be 
known in the aroa. Then we trainee! the 
inten ^ewers in both English and Span* 
ish. We notified the scho»>ls and 
churches of the dales when the survey- 
ors would be coming and had them pa.ss 
the w(.r ^ r.n. We gavr out instruction:' 
that told people to watch for tht? red 
bad;res thr interviewers wore, and we 
set up a tek pluifie headquarters uhere 
people eouM eall to ask questions about 
the survey/* M«»re and more, he says, 
this kind of preparation mu^l be done 
\o assure mi anincful results. 

Agreed, savs Hernard Sherak. pmsi* 
dent of MarkelT.icU-New York. Inc.. 



but only government agencies will pay 
for such preliminary work. "Mo.st com- 
panics won't sit still for spi^nding the 
time and money on it," he siiys. If they 
will not. he adds, alwut all that can I e 
done is to try to keep the questionnaire 
short so inter\*iewers can clover many 
po.ssible respondents quickly. It also 
helps to take surveys in the spring, 
when the daylight hours .stretch into 
the evenings and people are more 
likely to be home than in the summer. 
To circ*umvent interviewers* fears of 
going into poorer ncighliorhoods. adds 
W. Jay Wilson, the president of 
Starch /Hooper. Inc.. researchers 
frequently are sent out in teams-but 
this again increases costs. 
Pace to facd. Because the problems have 
grown more serious in the la.'^t few 
years, an exec'Utive of Market Research 
Corp. of America says, "an awful lot of 
work is done by mail or phone." For 
brief inter\iews aUmt a family's dog- 
f<iod purchases. TV viewing habits, and 
the like, a mailed questionnaire or a 
brief phone convers.4tion is suitable. 
Simmons agrees. Hut to determine 
whether a housewife sp'*nt mon* min- 
utes * y#Merd:ty*' re; ding httihn* Htme 
Joarn*^! than Mfuii$$fn4S4llr c%\\s for 
loniplex. in-per<««n inten iewing. Since 
sdine KKi ad agenci<*s and about 70 
magazines subsiribt? to the Simmons 
studies and use* them to sell millions of 
dollars' worth of advertising, ".slight 
ditreren^vs among competitors can be 
traumatic." he says. 

The Simmons announcement that it 
would delay its report triggered a flood 
of rumors and speculative comments. 
Mt*lia Imlustni Xrfrslitttr .^wiimates 
that while subscribers are waiting for 
the 1974 and 1975 studies. Simmons* 
parent, the publicly held Cordura Corp.. 
will lose more than $i:}-million. Mean- 
while, a rival study tjrst published this 
vear by Axiom Market Research Bu- 
reau and called Target Group Index 
might drain off some Simmons custom- 
ers. Another competitor hinted that 
Simmons might be having difficulty re- 
vi.King his sampling techniques to con- 
form to the lyVO census after having 
used the 19<i0 data for so bmg. and that 
thi^, rather than problems with inter- 
vimving. was the real difficulty. 

While admitting to no problems. 
Simmons n<«tes that the 15,(kk> re- 
spondents to each yrar s sur\ey are 
drawn rarefuUy fr«»!n a natw^nil proba- 
l v .sample, whieh eaii.s for inter- 
viewers acniss the eciuntry to pinpoint 
sf.»viiu- individual.-^ ir. .<peii:U- dwell- 
\u^^. Lntii la>^! year, Simmons says. 
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The Dictaphone 10 
is the most portable, portable 
dictating equipment money 
can buy. 

fi's small enough to fit in 
the palm of your hand or 
shinpockef. 'but it s big enough 
to take 30 minutes of dictation 
or 30 average business letters. 

The Dictaphone 10 is easy 
to operate. You start it. stop it. 
rewind and playback simply by 
I 'Sing your thumb. And it's not 
only small in size, it's also 
small in price: only $110. 

For more information on 
how vou can own a Dictaphone 
10. or for the name of the 
Dictaphone office nearest you. 
send the coupon below. 
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Why research response rates decline 



F(ir ♦ho MCI SoUvtivf Audit'iKv Study. 
ihv r»'sfan'h« rs of W. R. Simmnns & 
AsscMMitos ask rfspon«k»nts "for a 
minutes of your time" and then pro^ 
ihniujrh a six-patfO leKal-s^ize ques- 
tionnaire. Amtin^ other things, they 
ask: 

■ "What weekday papcTS have you 
n'ad or Iwked into at any time in the 
past week?" For each paper named, the 
interviewer follows with: **Not count- 
ing today, when was the last time you 
n-ad tir Uwked throuj^h the paper?'* If 
the answer is "Yesterday/* he asks 
which sections of the paper-sports, 
main news, comics, etc.- were read. 
• "Think hack over the past three 



months or so and try to recall which 
magazines you have read or looktHl 
into." The VesjHPndent is handed 11 
cards bearinjj the nanus of 70 maga- 
zines to help determine which he **may 
have seen'* or is "sure" he saw, and 
which he is sure he iHd not see. For 
each one seen, he is asked whether he 
saw it "yesterday." and how much time 
he spent with the issue. He is also led 
through each issue by the inter\iewer 
and asked to point out articles that 
••look interesting" or that he remem* 
bers reading. 

Other s|iecific questions touch on 
reading of Sunday papers, and theater 
programs^ and on radio listening. 



the field workers managed to reach 80^ 
of the target sample for individual in- 
ten iews lasting 30 to 45 minutes or 
e\ en mnr^ 1 !t^t Y^*ftr^ tht* rtfgoverv rate 
dronned to and the first 5.000 iH> 
ten iew-s for this year's study snowed a 
mm'lil lower rate! Aloreov^l^. &lh»nons 
.says. {Ke early figures indicated either 
a drastic change in reading habits-or 
else the possibility that some inter- 
viewers or bored respondents were 
'improvising" resjwnses. 
Psychology. Louise Muir. director of 
Held servites for the rival TGI .suney. 
»rkni»wU*i);ff>s t^at intervicnvers them- 
selws can l»e a pmblem. Unlike the 
work at a typical market research com- 
pany, where an interviewer can ask 
questions atfflut toothpaste pun'ha.ses 

Interviewing 1$ hard 
woric« and many of the best 
people tend to ieave 

one day and sleepwear the next, the 
continuing magazine readership stud- 
ies call for months of asking the same 
questions over and over. 

"We're working on studies of why 
some people coo|>erate and some don't."' 
she says, "and a major factor is the in- 
terviewer's personality. If the inter- 
viewer can convince people that they 
are participating in something impor- 
tant, they are more likely to hclfi. But 
the nature of the job is reject itiv<', and 
many of the better interviewers like to 
work in other tield.*^." 

Miss Muir contends that offering a 
reward for an interview dot s not aut«>- 
matically mean better rc^.^ponse. Sim- 
mons has given radios, clocks, and 
"even an t-Urtric blanket" to express 
gratitude for the resp«mdont s help, but 
the n*>pMnse rate continues downward. 
Now. among the tey^t.; the company is 
rondui tintr is one that will try to deter- 
mine* wb-iht-r. in an allhu-nt. gadget- 
ridd* n -arirty. utii ring a i hoiiv of si-v- 
rral prfiiiiiuns i<il;:bt ^«h»j.i coMptTa- 
tion. •"VVt Vc also working on wa\s to 



break the inten iew into two parts, so 
it doesn't take so much time all at 
once" Simmons adds, "and on difTer- 
ent ways of asking the questions." 
Loaded (luestions. The way a question is 
put bv an interviewer, notes Dutka« 
can obviously affect the answer. So can 
the respondent s own idea of why the 
survov is being conducted, and what he 
is expected to say. A sample study of 
two l>eers ovenvhelmingly found the 
competing product heavier and less 
satisfying than the clienfs product, 
but the onlv «iifference in the two 
brands was the laUls. "The country 
might be overn'searched.'* Dutka wor- 
ries. 

He woubl like governmental restric- 
tions, too, against encyclopedia or 
other salesmen who try to gain entry 
to a household by saying they are tak- 
ing a .sun-ey. The householder's enmity 
toward such salesmen results^ in au- 
thentic surveyors writing '*no re- 
spcmse** on their forms. Under present 
conditions, says Paul Perr>* of the Gal- 
lup Organization, it may be unreason- 
able for Simmons to aim for 8(Wc re- 
sponse. "We've got the benefit of a 
prettv well-known name/* he says, 
"but we feel that if we get 70^f of the 
{R*ople after we've made four calls to 
tind them, we're doing pretty well.** 

Simmons stresses that he has aimed 
for H^'it since VMi. when the Advertis* 
ing Research F<iundatit»n held out that 
figure as actvptabie for valid survey re- 
sults. Market Facts' Sherak says: "ItV 
an admiral»le goal, but sometimes y_ 
have to take what you can get. Sure 
yiiu can ki- p calling until you get 10(r 
of your sample, but ino.-t of our client 
woiild rather have three surveys I t 
in the time it would take to do one 
two if we went afttT everybody." 

Adamant. .<immons thinks an.we, 
tat) U- found to the in^iuslry's 
cullie.s and he doi»s not intend to \k% 
work until l:e nas tfivin. "OlinTwise, 
b'- says, "it s a cum- of pouring t: 
sucioey after bad." 



APPENDIX B 

The following list indicates for each question the data which was not 
produced from computer processing at UCLA. For each question, several 
types of data were desired: basic marginals (responses in terms of the 
population as a whole) t cross- tabulation by sex (responses by the males and 
the faRiales) ; cross- tabulation by race (responses by the Black respondents 
and White respondents); cross«*tabulation by sex and race (responses by Black 
males. Black females. White males and White f^ales) ; and cross--tabulation 
by sex, race and three age groups (responses by Black males. Black females. 
White males. White females between the ages of 15 and 24, 25 and 54, 
and over 55) . 

Most of the data were received. Primarily lacking was cross-tabulation 
by sex and race. This type of cross-tabulation would be necessary for 
separate analysis of the responses of Black males. Black females. White 
males and White females* In addition, we did not receive any correct 
data for question 37, which provides information on where respondents 
use health services, or any cross -tabulations on question 67, satisfaction 
with using the St. Louis City Library. 

The following abbreviations are used: 

B s Basic Marginals 

S » Cross-tabulation by sex 

R a Cross-tabulation by race 

C^s Cross-tabulation by sex and race 

C^- Cross-tabulation by sex, race, and 3 age groups 

I « Incomplete. Data for only part of the question. 
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